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Docket No. 39354000

ASSIGNMENT OF APPLICATION FOR PATENT
WHEREAS:

Andrew So, 85 East 10* Street, Suite L, New York, New York 10003

(full pame(s) and post office address(s) of inventor(s) (including country))
(hereinafter referred to as ASSIGNOR(S)), has made a discovery or invention entitled:

ELECTRONIC CUSTOMER RELATIONS MANAGEMENT CHAT METHOD, SYSTEM AND APPARATUS

{title of discovery or invention)
X} forwhichappliatinnfm[mhtuﬂofﬂnwﬁtedsmhubeenaxecmdmmdncheuwim,

5,41 forwhichapplicltionfotmehMoftheUnitedSmuhubmﬁhdunmm
1. 2000, under Serial No. 60/185,148. and 60/208,646. respectively.

WHEREAS:

KnowExSolutians, Inc., 65 Broadway, 9* Floor, New York, New York 10006

(name and address of assignee)

(hacimhnmfenedquSSlGNEE).hdthﬁucquiﬁnzmeenﬁrewm. loaqdnndnnidin_vmﬂonlnd
in.lomdumhrLetthulemotsimiluleplpromctiontobeobuincdthemfmint}nUmtedSmcundmtnymd
all foreign countries. »

NOW, THEREFORE, TO ALL WHOM IT MAY CONCERN:

Be it known that in consideration of the payment by ASSIGNEE to ASSIGNOR(S) of the sum of ppg Dollar
(31.00).themceiptofwhichi:huehyuknowledged,mdfo:oma_'podlndvﬂuablemm o i
ASSIGNOR(S) hereby sells, assigns and transfers to ASS[GNEBT its successors, lep.lrcplwli‘ff. assigns,
the full and exclusive right, title and inerest to said discovery of mvenponmlthmtefl Sttes and its miwmlmd
pouadomnndmnlfoteisnwmmmdmlllbmﬂlhtunm mhrhgdprdechmintbeUmwdSnm
iumrrimridpomionundinunynndaﬂfoteigncamniumbeobmnedfus_nxdmmmbyuzdagpmor
myoonﬁnuation,division.mnem].:ubsdmn ornhmthaeoformyleplaqmvalwlthereofmlforemwmy

i issi rademarks of the United
1, SAID ASSIGNOR(S), hereby authorze and request the Comnlauoner of Patents and T . '
Smeso“uncrialndlnyOfﬁcialofmyqounwyorcoquorupmtheUmtedSutuo(&mawh:edu}yn
iuoiaucLcwsPatentonnppliuﬁomudmuiimmmn@hkmhmfmmddsxovmor m.nd
to the ASSIGNEB.uuligneeoftheentircﬁgln.tiﬂcandinmutm.tomdundcrthesmfoﬂhcaoleuu

599731}
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Docket No. 3955-4000

behalf of the ASSIGNEE, its successors, legal represcntatives and assigns, in sccordance with the terms of this
instrument.

I, SAID, ASSIGNORC(S), hereby covenant that I have full right to convey the entire right, title and interest herein
sold, assigned, transferred and set over;

AND I, SAID ASSIGNOR(S) hereby further covenant and agree that the ASSIGNEE, its successors, legal

i or assigns, may apply for foreign Letters Patent on said discovery or invention and claim the
benefits of the International Coavention, and that T will, at any time, when called upon to do so by the ASSIGNEE,
its successors, legal representatives, or sssign3, communicate to the ASSIGNEE, its successors, legal
representatives, or assigns, as the case may be, any facts known to me respecting said discovery or invention, and
execute and deliver any and all lawful papers that may be necessary or desireable to perfect the title to the said
discovery or invemtion, the said applications and the said Letters Patent in the ASSIGNEE, its successors, legal
representatives and assigns, and that if reissues of the said Letiers Patent or disclaimers relsting thereto, or divisions,
contimations, or refilings of the said applications, or any thereof, shall bereafier be desired by the ASSIONEE, its
successors, legal representatives, or assigns, [ will, st any time, when called up 1o do so by the ASSIGNEE, its
successors, legal representatives, or assigns sign all lawful papers, make all rightful oaths, execute and deliver sll
such disclaimers and a1l divisional, continuation and reissue applications so desired, and do all lawful acts requisite
for the application for such reissues and the procuring thereof and for the filing of such disclaimers and such
applications, and gencrally do everything possibie to aid the ASSIGNEE, its successors, legal representatives and
assigns, to obtain and enforce proper patent protection for said invention or discover in all countries, and without
further compensation but at the expense of the ASSIGNEE, its successors, legal representatives and assigns.

s '
Assignor's signature: L/ e ..:éf --j

Andrew ,S/O AN

\
Citizenship: USA RN

[N WITNESS WHEREOF, I bave hereunto set zny hand and affixed my seal this _oA7 myof_sm,_.
2001.

STATE OF MW/ Yaek )
..
COUNTY OF Ufi# ity

Onthis 29 dayofM__,Iml.befwem.ﬂ:mdenigmdmﬂmﬁty,penonﬂlyappwodwm

indivi i i the foregoing Assignment, and
knownandmwnwmembeﬂwmdxvndnnlwhoudemheqmlndwhcexecumd
whodulyukmwbdgedmmthatheexewwdlbemahnownvolunurymnnddudfoﬂhcuﬂlnd

d therein specifiod.
j ) vieTa FL T
. Notary Foil.. - *

Notary Public No. 43-4505..- -

ia Richmond County
Flied In New Ya{zmi
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