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Attorney Docket No.: ODSYO003USO

ASSIGNMENT

This Assignment is made by Mark Gentile and Mark Hanson of Rochester, New York,
Jim Sullivan of Pittsford, New York, and Mark Wade of Bellingham, Washington (hereinafter
referred to as “Assignor”).

WHEREAS, Assignor has invented a new and useful invention entitled METHOD,
SYSTEM, AND COMPUTER READABLE MEDIUM FOR REMOTE ASSISTANCE, SUPPORT, AND
TROUBLESHOOTING, for which an application for United States Letters Patent was made, said
application filed with the U.S. Patent and Trademark Office on February 3, 2011, U.S.
Application Serial No. 13/020,424; and

WHEREAS, Assignor believes himself to be the original inventor of the invention
disclosed and claimed in said application for Letters Patent; and

WHEREAS, the parties desire to have a recordable instrument assigning their entire right,
title and interest in and to said invention, said application and any Letters Patent that may be
granted for said inventions in the United States and throughout the world;

NOW, THEREFORE, in accordance with the obligations to assign the invention and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Assignors sell, assign, and transfer to ODYSSEY SOFTWARE, INC.
(hereinafter referred to as “Assignee”), the entire right, title, and interest in and to said invention,
said application and any Letters Patent that may be granted for said invention in the United
States and throughout the world, including the right to file foreign applications directly in the
name of the Assignee and to claim for any such foreign applications any priority rights to which
such applications are entitled under international conventions, treaties, or otherwise.

Assignor agrees that, upon request and without further compensation, but at no expense
to Assignor, and/or their legal representatives and assigns will do all lawful acts, including the
execution of papers and the giving of testimony, that may be necessary or desirable for
obtaining, sustaining, reissuing, or enforcing Letters Patent in the United States and throughout
the world for said invention, and for perfecting, recording, or maintaining the title of Assignee,
its successors and assigns, to said invention, said application, and any Letters Patent granted for
said invention in the United States and throughout the world.

Assignor represents and warrants that he has not granted and will not grant to others any

rights inconsistent with the rights granted herein.
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