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PATENT ASSIGNMENT

This PATENT ASSIGNMENT, effective as of $#¢  day of March | zoe§ is made by
and between GENESYS TELECOMMUNICATIONS LABORATORIES, INC., a corporation
organized and existing under the laws of California with a principal office at 2001 Junipero Serra
Bivd., Daly City, CA 94014, United States of America (hereinatter referred to as the
“Assignor”), and ALCATEL LUCENT, a corporation organized and existing under the laws of
France with a principal office at 54 rue Ia Boétie, Paris 75008, France (hereinafter referred to as
the "Assignee™).

WHEREAS, Assignor and Assignee are members of Assignee’s system of general
relations agreements.

WHEREAS, Assignor owns the patents listed in Schedule A attached hereto (the
“Patents™), which shall be assigned to Assignee as required by Assignee’s svstem of general
relations agreements,

WHEREAS, the Assignor is desirous of transferting and assigning to the Assignee, and
the Assignee is desivous of acquiring from the Assignor, all of the Assignor's right, title and
interest in and to the Patents.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, the Assignor does hereby irrevocably transfer, assign and
deliver to Assignee, and Assignee hereby accepts the transfer, assignment and delivery of, all of
Assignor’'s right, title, interest, property and benefit in and 1o the Pajents and regarding Patents
that are patent applications, any patents that may issue therefrom, including any foreign
counterparts, patents or patent applications to which the Patents claim priority, divisionals,
continuations in whole or in part, reexaminations, reissues or extensions thereof, and the right to
claim priority to any of the preceding, the same to be held by Assignee for Assignee’s own use
and enjoyment, and for the use and enjoyment of Assignee’s successors, assigns and other legal
representatives, as fully and entirely as the same would have been held and enjoyed by Assignor
if this Assignment and transfer had not been made; topether with all claims for damages by
reason of past infringements of the Patents and the right to sue for and collect such damages, as
permitied under the applicable laws for any jurisdiction or country in which such claims may be
asserted, for the use and benefit of Assignee and its successors, assigns and other legal
representatives.

Assignor agrees to execute all applications, amended specifications, deeds or other
mstruments, and to do all acts necessary or proper to secure the grant of Letters Patent in the
United Siates of America and in all other countries, jurisdictions and political entities of the
world, to°Assignee, and to vest and confinm in Assignee, its successors, assigns, legal
representatives or nominees, the legal title to all such patents.

Assignor does hereby authorize and request the Commissioner of Patents and Trademarks
of the United States, and sny officer of any countrv or countries foreign to the United States,
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whose duty it is 1o 1ssuc patents or other evidence or forms of intellectual property protection or
applications as aforesaid, to issue the same to Assignee and its snccessors, assigns and other
legal representatives in accordance with the terms of this instrument.

fRemainder of Page Intentionally Left Blank.]
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IN WITNESS WHEREOF, Assignor has hereunto executed this instrament this
264 day of Fgﬁqu#? . 2909 .

GENESYS TELECOMMUNICATIONS

kAEQW%iES, INC,

Lo
Name | ,
Paul D, Se
Title

R & O8O
SRUBications Labs

IN WITNESS WHEREOF, Assignee has hereunto executed this instrument this
> S S Y
&8 davof YRaasd, | Sog

ALCATEL LUCENTY

- f\\&}\\ 5 S @ e W N T 5w s &
§3} ¥ § E §\\\\§\§‘ ":\&\\\&N‘%& 5}1&\} §'§‘*§&‘3§$ ::*‘\\3 §§\s\“‘:§\"\§\v“¢}§\“\““

Name:; Barbara A. Landmann

Title: President, Intellectual Property & Standards
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PATENT ASSIGNMENT - GENESYS TELECOMMUNICATIONS LABORATORIES, INC. TO ALCATEL-LUCENT
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PATENT ASSIGNMENT - GENESYS TELECOMMUNICATIONS LABORATORIES, INC. TO ALCATEL-LUCENT
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