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Attorney Docket No. 2386.061USI
Client Ref. No. 20111161

ASSIGNMENT

WHEREAS, We, David Alan Dillon, residing at 14 Barnstable Rd., Norfolk, MA
02056, and David C. Ross, residing at 116 Prospect Avenue, Quincy, MA 02170, and
David Edward Hearn, residing at 2403 Lori Lane South, Wilmington, DE 19810, made
certain new and useful inventions and improvementis which are described in an
application for U.S. Letters Patent entitled DIALOG TO SERVICE CONVERSION
METHOD AND SYSTEM;

WHEREAS, We hereby anthorize and request the attorneys, representing
Computer Associates Think, Inc. on this application, at Schwegman, Lundberg &
Woessner, P.A., located at 121 South Fighth Street, Suite 1600, Minneapolis, MN 55402,
to insert here in parentheses (Ser. No. 13/283,883  ; Filing Date: Oct. 28,2011 ) the
filing date and application number of said application when known.

FOR GOOD AND VALUABLE CONSIDERATION, the receipt, sufficiency and
adequacy of which are hereby acknowledged, the undersigned do hereby:

SELL, ASSIGN AND TRANSFER to Computer Associates Think, Inc. (the
“Assignee™), a corporation of the State of Delaware, having a place of business at One CA
Plaza, Islandia, NY 11749, the entire right, title and intercst for the United States and all
foreign countries in and to: any and all inventions and improvements which are disclosed in
the identified application for U.S. Letters Patent, and which may be further identified below;
such application and all divisional, continuing, substitute, renewal, reissue and all other
applications for patent which have been or shall be filed in the United States (including all
provisional and non-provisional applications), and in all foreign countrics on any of such
inventions and/or improvements (including any applications for utility models); all original
and reissued patents which have been or shall be issued i the United States and all foreign
countries on such inventions and/or improvements; and specifically including the right to
file foreign applications under the provisions of any convention or treaty and to claim
priority based on the identified application;

AUTHORIZE AND REQUEST that any attorney associated with U.S. PTO
Customer No. 21186 may (directly or through his/her designee) delete, insert, or alter any
information identifying this application, or any related application, below, after execution of
this Assigniment;

Additional Application Information

No Provisional claim for priority is being made at this time.
No U.S. Non-Provisional claim for priority is being made at this time.

No International or foreign claim for priority is being made at this time.
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AUTHORIZE AND REQUEST the issuing authority to issuc any and all United
States and foreign patents granted on such improvements to the Assignee;

WARRANT AND COVENANT that no assignment, grant, mortgage, license or
other agreement affecting the rights and/or property herein conveyed has been or will be
made to others by the undersigned, and that the foll right to convey the same as heremn
expressed is possessed by the undersigned;

COVENANT, that when requested and without compensation, but at the expense of
the Assignee, in order to carry oul in good faith the intent and purpose of this Assignment,
the undersigned will (1} exccute all provisional, non-provisional, divisional, continung,
substitute, renewal, reissue, and all other patent applications on any and all such
improvements; {2} exccute all rightful oaths, declarations, assignments, powers of attomey
and other papers; {(3) communicate {o the Assignee all facts known to the undersigned
relating to such improvements and the history thereof; {(4) cooperate with the Assignee in
any interference, reexamination, reissue, opposition, dispute, or litigation involving any of
the applications or patents for such improvements; and (5) take such further actions as the
Assignee shall reasomably comsider necessary or desirable for vesting title to such
improvements in the Assignee, or for securing, maintaming and enforcing proper patent
protection for such improvements;

THIS AGREEMENT IS TO BE BINDING on the heirs, assigns, representatives and
successors of the undersigned, and is to extend to the benefit of the successors, assigns and

nominess of the Assignee.

AGREED as of the date of my signature below:

Inventor: 1:

< Ty
(Signaturey:__ .

Name: David Alan Dillon

F
Date: ‘/Q/:;}};?JB@”
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Inventor: 2:

(Signature):

Name: David C, Ross

Date:

Inventor: 3:

(Signature):

Name: David Edward Hearn

Date:
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Attorney Docket No. 2386.061USI
Client Ref. No. 20111161

ASSIGNMENT

WHEREAS, We, David Alan Dillon, residing at 14 Barnstable Rd., Norfolk, MA
02056, and David C. Ross, residing at 116 Prospect Avenue, Quincy, MA 02170, and
David Edward Hearn, residing at 2403 Lori Lane South, Wilmington, DE 19810, made
certain new and useful inventions and improvementis which are described in an
application for U.S. Letters Patent entitled DIALOG TO SERVICE CONVERSION
METHOD AND SYSTEM;

WHEREAS, We hereby anthorize and request the attorneys, representing
Computer Associates Think, Inc. on this application, at Schwegman, Lundberg &
Woessner, P.A., located at 121 South Fighth Street, Suite 1600, Minneapolis, MN 55402,
to insert here in parentheses {Ser. No. 13/283,993  : Filing Date: Oct 28, 2011 ) the
filing date and application number of said application when known.

FOR GOOD AND VALUABLE CONSIDERATION, the receipt, sufficiency and
adequacy of which are hereby acknowledged, the undersigned do hereby:

SELL, ASSIGN AND TRANSFER to Computer Associates Think, Inc. (the
“Assignee™), a corporation of the State of Delaware, having a place of business at One CA
Plaza, Islandia, NY 11749, the entire right, title and intercst for the United States and all
foreign countries in and to: any and all inventions and improvements which are disclosed in
the identified application for U.S. Letters Patent, and which may be further identified below;
such application and all divisional, continuing, substitute, renewal, reissue and all other
applications for patent which have been or shall be filed in the United States (including all
provisional and non-provisional applications), and in all foreign countrics on any of such
inventions and/or improvements (including any applications for utility models); all original
and reissued patents which have been or shall be issued i the United States and all foreign
countries on such inventions and/or improvements; and specifically including the right to
file foreign applications under the provisions of any convention or treaty and to claim
priority based on the identified application;

AUTHORIZE AND REQUEST that any attorney associated with U.S. PTO
Customer No. 21186 may (directly or through his/her designee) delete, insert, or alter any
information identifying this application, or any related application, below, after execution of
this Assigniment;

Additional Application Information

No Provisional claim for priority is being made at this time.
No U.S. Non-Provisional claim for priority is being made at this time.

No International or foreign claim for priority is being made at this time.
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AUTHORIZE AND REQUEST the issuing authority to issue any and all United
States and foreign patents granted on such improvements to the Assignee;

WARRANT AND COVENANT that no assignment, grant, mortgage, license or
other agreement affecting the rights and/or property herein conveyed has been or will be
made to others by the undersigned, and that the full right to convey the same as herein
expressed is possessed by the undersigned;

COVENANT, that when requested and without compensation, but at the expense of
the Assignee, in order to carry out in good faith the intent and purpose of this Assignment,
the undersigned will (1) execute all provisional, non-provisional, divisional, continuing,
substitute, rencwal, reissue, and all other patent applications on any and all such
improvements; (2) execute all rightful oaths, declarations, assignments, powers of attorney
and other papers; (3) communicate to the Assignee all facts known to the undersigned
relating to such improvements and the history therecof, (4) cooperate with the Assignee in
any interference, reexamination, reissue, opposition, dispute, or litigation involving any of
the applications or patents for such improvements; and (5) take such further actions as the
Assignee shall reasonably consider necessary or desirable for vesting title to such
improvements in the Assignee, or for securing, maintaining and enforcing proper patent
protection for such improvements;

THIS AGREEMENT IS TO BE BINDING on the heirs, assigns, representatives and
successors of the undersigned, and is to extend to the benefit of the successors, assigns and

nominees of the Assignee.

AGREED as of the date of my signature below:

Inventor: 1:

(Signature):

Name: David Alan Dilion

Date:
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Inventor: 2:

{Signature): )MC %

Name: David C. Ross

Date: / Q,/ & 7}/ Lo/

inventor: 3;

{Signature):

Name: David Edward Hearn

Date:
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Attorney Docket No. 2386.061USI
Client Ref. No. 20111161

ASSIGNMENT

WHEREAS, We, David Alan Dillon, residing at 14 Barnstable Rd., Norfolk, MA
02056, and David C. Ross, residing at 116 Prospect Avenue, Quincy, MA 02170, and
David Edward Hearn, residing at 2403 Lori Lane South, Wilmington, DE 19810, made
certain new and useful inventions and improvementis which are described in an
application for U.S. Letters Patent entitled DIALOG TO SERVICE CONVERSION
METHOD AND SYSTEM;

WHEREAS, We hereby anthorize and request the attorneys, representing
Computer Associates Think, Inc. on this application, at Schwegman, Lundberg &
Woessner, P.A., located at 121 South Fighth Street, Suite 1600, Minneapolis, MN 55402,
to insert here in parentheses (Ser. No. 13/283,993  : Filing Date: Oct. 28,2011 ) the
filing date and application number of said application when known.

FOR GOOD AND VALUABLE CONSIDERATION, the receipt, sufficiency and
adequacy of which are hereby acknowledged, the undersigned do hereby:

SELL, ASSIGN AND TRANSFER to Computer Associates Think, Inc. (the
“Assignee™), a corporation of the State of Delaware, having a place of business at One CA
Plaza, Islandia, NY 11749, the entire right, title and intercst for the United States and all
foreign countries in and to: any and all inventions and improvements which are disclosed in
the identified application for U.S. Letters Patent, and which may be further identified below;
such application and all divisional, continuing, substitute, renewal, reissue and all other
applications for patent which have been or shall be filed in the United States (including all
provisional and non-provisional applications), and in all foreign countrics on any of such
inventions and/or improvements (including any applications for utility models); all original
and reissued patents which have been or shall be issued i the United States and all foreign
countries on such inventions and/or improvements; and specifically including the right to
file foreign applications under the provisions of any convention or treaty and to claim
priority based on the identified application;

AUTHORIZE AND REQUEST that any attorney associated with U.S. PTO
Customer No. 21186 may (directly or through his/her designee) delete, insert, or alter any
information identifying this application, or any related application, below, after execution of
this Assigniment;

Additional Application Information

No Provisional claim for priority is being made at this time.
No U.S. Non-Provisional claim for priority is being made at this time.

No International or foreign claim for priority is being made at this time.
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Assignment Dacket No: 2586.061US 1
Client Ref. No. 2011110/

enors: David Alan Dillon et al.

Title: DIALOG TO SERVICE CONVERSION METHOD AND SYSTEM
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AUTHORIZE AND REQUEST the issuing authority to issue any and all United
States and foreign patents granted on such improvements to the Assignee;

WARRANT AND COVENANT that no assignment, grant, mortgage, license or
other agreement affecting the rights and/or property herein conveyed has been or will be
made to others by the undersigned, and that the full right to convey the same as herein
expressed is possessed by the undersigned;

COVENANT, that when requested and without compensation, but at the expense of
the Assignee, in order to carry out in good faith the intent and purpose of this Assignment,
the undersigned will (1) execute all provisional, non-provisional, divisional, continuing,
substitute, rencwal, reissue, and all other patent applications on any and all such
improvements; (2) execute all rightful oaths, declarations, assignments, powers of attorney
and other papers; (3) communicate to the Assignee all facts known to the undersigned
relating to such improvements and the history therecof, (4) cooperate with the Assignee in
any interference, reexamination, reissue, opposition, dispute, or litigation involving any of
the applications or patents for such improvements; and (5) take such further actions as the
Assignee shall reasonably consider necessary or desirable for vesting title to such
improvements in the Assignee, or for securing, maintaining and enforcing proper patent
protection for such improvements;

THIS AGREEMENT IS TO BE BINDING on the heirs, assigns, representatives and
successors of the undersigned, and is to extend to the benefit of the successors, assigns and

nominees of the Assignee.

AGREED as of the date of my signature below:

Inventor: 1:

(Signature):

Name: David Alan Dilion

Date:

PATENT
REEL: 027140 FRAME: 0916



Assignsent Docke No: 2586.061U81
Client Ref Wo. 20111101

Assignors: David Alan Ditlon et al.

Tifle: DIALOG TO SERVICE COMVERSION METHOD AND SYSTEM

Page 3073

Inventor: 2:

(Signature};

WName: David C. Boss

Date:

Inventer: 3:

Nam;s: David Edward Hearn

Diate; f{f//;’;?!/gﬁ’ {{

{Signature): 7/
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