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PATENT SECURITY AGREEMENT

Patent Security Agreement, dated as of November 2, 2011, by Envoy LLC, a Delaware limited
liability company and Chamberlin Edmonds & Associates, Inc., a Delaware corporation
(individually, a “Grantor”, and, collectively, the “Grantors”), in favor of BANK OF AMERICA, N.A.,
in its capacity as administrative agent pursuant to the Credit Agreement (in such capacity, the
“Administrative Agent”).

WHEREAS, the Grantors are party to a Security Agreement dated as of November 2, 2011 (as
amended, amended and restated, supplemented or otherwise modified from time to time, the “Security
Agreement”) in favor of the Administrative Agent pursuant to which the Grantors are required to execute
and deliver this Patent Security Agreement;

NOW, THEREFORE, in consideration of the premises and to induce the Administrative Agent, for
the benefit of the Secured Parties, to enter into the Credit Agreement, the Grantors hereby agree with the
Administrative Agent as follows:

SECTION 1.  Defined Terms. Unless otherwise defined herein, terms defined in the Security
Agreement and used herein have the meaning given to them in the Security Agreement.

SECTION 2. Grant of Security Interest in Patent Collateral. Each Grantor hereby pledges and
grants to the Administrative Agent for the benefit of the Secured Parties a lien on and security interest in
and to all of its right, title and interest in, to and under all the following Collateral (excluding any
Excluded Assets) of such Grantor:

(a) Patents of such Grantor listed on Schedule I attached hereto.

SECTION 3.  The Security Agreement. The security interest granted pursuant to this Patent
Security Agreement is granted in conjunction with the security interest granted to the Administrative
Agent pursuant to the Security Agreement and Grantors hereby acknowledge and affirm that the rights
and remedies of the Administrative Agent with respect to the security interest in the Patents made and
granted hereby are more fully set forth in the Security Agreement. In the event that any provision of this
Patent Security Agreement is deemed to conflict with the Security Agreement, the provisions of the
Security Agreement shall control unless the Administrative Agent shall otherwise determine.

SECTION 4.  Termination. Upon the termination of the Security Agreement in accordance
with Section 6.13 thereof, the Administrative Agent shall, at the expense of such Grantor, execute,
acknowledge, and deliver to the Grantors an instrument in writing in recordable form releasing the lien on
and security interest in the Patents under this Patent Security Agreement.

SECTION 5. Counterparts. This Patent Security Agreement may be executed in any number
of counterparts, all of which shall constitute one and the same instrument, and any party hereto may
execute this Patent Security Agreement by signing and delivering one or more counterparts.

[Signature pages follow.]
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IN WITNESS WHEREOF, the undersigned have executed this Patend Security Agreoment ag of
the date Hrst ghoves writion,

ENVOY LLC, ay Grantor

&

CHAMBERLIN ERMONDS & ASSOUIATES, INC,
asGrantor

I ¥ e S

- R *
Name: Gregory 1. Sigbons
Titler  Secretary”

[ Pereanis Seomriry Agrésment Signature Page]
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BANK OF AMERICA, N.A.,
as Administrative Agent

By: éVD’V‘{“"{\/"—-=—=-==—*-'—-'"

Name: Angzaia Lau
Title: Vice President

[Patent Security Agreement Signature Page)
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Schedule 1
to
PATENT SECURITY AGREEMENT
PATENT REGISTRATIONS AND PATENT APPLICATIONS

Patents:
REGISTRATION
OWNER NUMBER DESCRIPTION
Envoy LLC 5,832,447 Automated System and Method for
Providing Real-Time Verification of
Health Insurance Eligibility
Patent Applications:
APPLICATION
OWNER NUMBER DESCRIPTION
Envoy LLC 11/742,277 Method and System for Estimating the
Financial Liability of a Patient for a
Medical Service
Chamberlin 09/930,668 Method for Determining Eligibility for an
Edmonds & Assistance Program

Associates, Inc.
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