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Atty. Docket No.: 4368RWE-30

Worldwide Assignment

WHEREAS, /We, Robent C. Steiner of 1335 Marble Counl, Broomfield, CO B0B20, Andrew D,
Flockhart of 1062 E 133 Way, Thernton, CO 80241, and Jovles Kohler of 1585 Claire Lane
Notthglenn,. . CO-80234, have made an invention enfiled "CUSTOMER SERVICE TEAMING” for
which ‘an application: for a paieni of the United Stades on February 28, 2012 . under
Application No. 13/407.524 has been filed, or i filed concurrently herewith, and

WHEREAS Avava Inc, a corporation or other business entity duly registered in the
State/(:ountry of Delaware, whose postal address is 211 Mount Alry Road, Basking Ridge, New
Jersey 07920, o its affilates (“ASSIGNEED, desires fo acquire the entire right. title, and interest in
and to the ihvention, the application, and any patents io be granted for the invention in the United
States and in all foreign countries;

NOW, THEREFORE, for qood and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged. We have sold, assigned, transferred, and conveyed, and do hereby
sell; assign. yransfer, and convey unto ASSIGNEE, its successors, legal represaentatives, and assigns:
(3}, the entire right, tille. and interest in and fo the inventions covered by the application, the
application, all applications claiming benefit of the application, including, but not limited fo, all divisions
and continuations of the application, and gl patents that may be granied thereon in and throughout
the United States and in-all’ foreign: countries, including without limitation uiflity models; design
patents, cedificates of invention and aquivalent righte worldwide, and all reissues and reexaminations.
thereof; () ail rights arising under or pursuant fo any and all international agresments, tieaties or
laws. including the right 1o file applications for patents, desian patents, utility models, ceriificates of
invention or other governmental grants and equivalent rights worldwids; ang to claim the same priodty
rights, under the patent laws of the United States, the applicable faws of the country. in which any
stich application is filed, the International Convention for the Protection of industrial Property and any
other international union, convention, agreement and weaty; (¢} all rights in and io causes of action
and enforcement rights for the inventions and any resulting patents, including sli rights 1o pursue
damages, injunciive relief and other remedies for past, present and fulure infingement of the
inventions and resulting patents, and to hold Tor ASSIGNEE'S sole use and benefit all recoveries,
rights, and benefils arising from all such suits,

AND 4/We authornize and request the Director of Patents of the United States, and any Oficial
ofany country of countiies Toreign 1o the United States, whose duly is to issus patents or other
evidence or forms of industrial property 10 issue the same for the inventions 1o ASSIONEE, its
successors, legal representatives, and assigns in accordance with the terms of this Assignment;

AND YWe covenant and agree that I/We have the full right to convey the entire right, title, and
interest herein assigned and thai I/We have not execuied and will not execute any assignment or
athier instoment in conflict with: this Assigament;

AND We further covenant and agree ihat upon request by ASSIGNEE, #s successors, legal
representatives, and assigns, and without further consideration, We {or my executors or
adrministrators) will do all lawiul acts that may be necessary or desirable to assist ASSIGNEE, its
suyccessors, legal represeniatives, and assigns to oblain and enforce patent protection for the
inventions in the United States and in all forsign countifes, including, but not limited to, communicate
with ASSIGNEE, its successors, legal representatives, and assigns any facts known to VWe regarding
the: inventions, test:iy in any legal proceeding, sign all lawiul papers, make all rightful. oathis, and
execute and deliver all papers that ‘may be necessary or desirable fo record and perfect the interest
and tile 1o, the inventions in ASSIGNEE, its successors, legal reprasentatives, and assigns, i being
undersiood that any expense incident to the rendering of such assisiance will be bome by
ASSIGNEE, its successors, legal representatives, and assigns;

AND WVe further hereby authorize ASSIGNEE, or its aftorneys or agents, to nser the correct
Application Number and Filing Date info this Assignment, i none is indicated on the date of my
exsctition of this agresment
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Atty. Docket No.: 4356RWDB-30

N VWITNESS WHEREOFE, \We have execited this Assionmant on the date indicated balow.

; 3
& > fo ../‘ f(‘ : ;
Signature; & L L BEA PR Signature; & htletss £

Pgtind © P
Date:  2/23/2012 Date: . RAfSS 2er2
Fult Name: . Roberi C. Sieiner : Full Name: Andrew D. Blockharf
Address: 4336 Marble Court Address: 1062 E. 133 Way
Brogmiield: CQ 80020 Thamton, CO 80241
Jds ; e NS

Signature:
Date: ;
Full Name: ___Joviee Kobler
Address: 1585 Claire Lane ‘
_Nerthglenn, CO 80234
s,
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Agty. Docket Noo 4368RWR-30

IN WITNESS WHEREDF, MWs have exesuled this Assignment onthe date indicated below.

Sigivatire; Signatas:.

Date: _ Diafe:

Full Name: Robert C. Steiner Full Marns: Andrew D, Flockhart

Address: 1336 Marble Courd N Addrsss: 1082 £, 183 Wy
Broomfield, QO BHR0 Tharion, GO 80243
U8, LL&:

Signature_ . !ﬂ{{fd«*‘\ /f/uf‘\ e

Date: £ Ez !/’ W lar [ 32

Fult Nams; Joyles Kohler

Addrss 1585 Olaire Lans
Nosthalenn, SOR0234
Us.
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