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Aty. Docket No: 4386RWE-38

Weorldwide sssiviinent

it

WHEREAS, ifWe, Rodney A, Thomson of 883 W, 124™ Drive, Westminster, CO 80234, and

Brian J. Reynolds of 1 759 Alpine Drve, Ene, GO B51&, have made an invention-entitfed "CONTACT

CENTER AGENT FILTERING AND RELEVANCY RANKING® for whizh'an application fora patent of

the  United States on March 13, 2012 , under  Application  No
13/419,088 _hea been filed, oris fled concurrently herewith, and

WHEREAS, Avaya InC., & corporation or ofher business ‘entily: duly. registered in the
StatelCountry of Delawars; whase pistal atidrass i 211 Mount Ay Road, Basking Ridge, New
Jersay 07520, or its affiiates CASSIGNEE", desires to acquire the entire vight, title, and intarest in
and o the invention, the application, and any patents o be granted for the invention in the United
States-and in all forsign countiles;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, Wa have solt, assigned, fransterred, and sonveyed, and do hereky
seil assign, ransfer, and convey unto ASSIGNEE, its successars, legal representatives, and assigns:
{ay, the entire right, title, and intevest in and to the inventions covered by the application. the
spplication, |l applications claiming ‘benefit of the application, Induding, but not timited to, all divisions
and continuations of the apphication, ‘and ait patents that may be granted thereon in and throughout
the United States and i all foreign countries, including without limilation ufilly mogdels, design
patents, ceft;ﬁca*es of inverdion and equivalent nghts woridwide, and all reissues and raemmsna‘tmns
thersof: (b} al rights arising under or pursuant to any and all infernational agreamaents, treaties or
laws, including the right o file agplications for patents, design patents; utlfity madels, certificates of
invention or ather governraenial grants and eguivalent rights woridwide, and o cldim the same priotity:
rights, under the patent laws of the Lintled States, the applicable faws of the country in:which any
such application is filed, the International Caonvention for the Protection of Industrial Property and any.
other international uniton, convention, agresment and frealy: (o} all gnts irt and to causes of actioh
and enforcement rights for the inventions and any resulting patents, including aff rights to pursue

damages, injunctive reliel and other remedies for past, present and future infringement of the
invehtions ahd resub*mg paterts, and 1o hold for ASSIGNEE'S sule use and banefit all recoverias,
rights, and benefits arising from afl such suits;

AND [/We authorize and request the Director of Patents of the United States. and any Official
of any country or countriss. foreign fo the United Stales, whose duly is 1o issue patents or other
evidence or forms of industrial property to lssue the same for the inventions to ASSIGNEE, iis:
sunosssors, legal repraseniatives, and assigns in accordance with the terms of this Assigniment;

AND 1ANe covenantand agres that {fWe have the fll right to convey the entire right, title, and
interest herein assigned and that I'We have not exgcuted and will not execute any assignment of
other instrumsnt in conflict with this Agsignment;

AND ¥We further govenant and agree that upen requsst by ASSIGNEE, its successors, legal
represendatives, and assigny, and without fusther consideration, Ve (or my éxegutors o
administrators) will do all lawful acts that may be necessaty or desirable {o assist ASSIGNEE, its
successors, legal representatives, and assigns o obisin and enforce patent protection for the
inventions iy the United States and iregll foreign countnies, tnciud‘ng bt not lirmited 10, communicate
with ASSIGNEE, ifs successors, legal representatwea, ang assigng any facts known o I,’We regarding:
the inventions, fesiify inany legal poceeding,. sign.all lawlul papars, meke all nghtfui naths, and
executs and deliver-ail papers that may be necessary or desiralde to record and perfect theinlersst
and title to the inventions in ASSIGNEE, its successors, jegal representalives, and assigns, # baing
understood that any expense incident to the rendering of suth assistance will be bome by
ASSIGNEE, its successors, legal representatives, and assigns, ’

ARD e Rurther hereby authorize ASSIGNEE, or its attarneys.or agenis, o insen the cowrset
Application Number and Filing Dale into this Assignment, ¥ none is. indinated on the date of my
exgoution of this agresmant.
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Aty Dockst No.: S355RWE-43

IN WITNESS WHEREQE, VWe have executed this Assigriniant on the date indicaled balow.

. & g5
.g.ny-” . t. B __" . ) \\‘k;‘f‘ ;_,"‘_ ‘\{“? -
Signature:; ¢ fﬂf‘-u? i f‘iw“ Signature: 8 d i fié“ﬁ‘ﬂk‘
: ST b a ! P

Date: Ioth e 5,'2‘* Date. 312+ T ,
Full Name: Ruodnesy A Thomson Foll Newpe:  Briand. Reyniolds
Addrass: 883 W. 124" Drive Address: 1759 Alping Drive

Wastminster, CO 80234 Ede. 0O 80516
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