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ASSIGNMENT
(Joint)

Daniel Keele Burgin, residing at 1834 Iris Avenue, Boulder, Colorado 80304; Scott
Moore Gosling, residing at 31931 Warrens Road, Golden, Colorado 80403; David L. Young,
residing at 1755 Sunset Boulevard, Boulder, Colorado 80304; and William Randy Watler,
residing at 31391 Loges Lane, Evergreen, Colorado 80439 (hereinafter each referred to as
“Assignor”) have made an invention(s) relating to certain new and useful improvements in:

Svstem and Method for Automated End-User Support

set forth in an application for Letters Patent of the United States, which is a

€y [] provisional application
(a) [] to be filed herewith; or
(b) [] bearing Application No. ,and filedon ;or

2 [x] non-provisional application :
(a) [} having an oath or declaration executed on prior to filing
of application; or
(b) [x] attached hereto and executed on even date herewith; or

(c) [] bearing Application No.  ,and filedon ;and

WHEREAS, Finali Corporation, a corporation duly organized under and pursuant to the
laws of Delaware, and having its principal place of business at 10225 Westmoor Drive, Suite 100,
Westminster, CO 80021 (hereinafter referred to as "the Assignee"), is desirous of acquiring the
entire right, title, and interest in and to said invention(s), the right to file applications on said
invention(s) and the entire right, title and interest in and to any applications, including provisional
applications for Letters Patent of the United States or other countries claiming priority to said
application, and in and to any Letters Patent or Patents, United States or foreign, to be obtained
therefor and thereon;

NOW, THEREFORE, in consideration of One Dollar ($1.00) and other good and
sufficient consideration, the receipt of which is hereby acknowledged, the Assignor has sold,
assigned, transferred, and set over, and by these presents does sell, assign, transfer, and set over,
unto the Assignee, its successors, legal representatives, and assigns the entire right, title, and
interest in and to the above-mentioned invention(s), the right to file applications on said
invention(s) and the entire right, title and interest in and to any applications for Letters Patent of
the United States or other countries claiming priority to said applications, and any and all Letters
Patent or Patents of the United States of America and all foreign countries that may be granted
therefor and thereon, and in and to any and all applications claiming priority to said applications,
divisions, continuations, and continuations-in-part of said applications, and reissues and
extensions of said Letters Patent or Patents, and all rights under the Paris Convention for the
Protection of Industrial Property, the same to be held and enjoyed by the Assignee, for its own
use and behalf and the use and behalf of its successors, legal representatives, and assigns, to the
full end of the term or terms for which Letters Patent or Patents may be granted as fully and
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entirely as the same would have been held and enjoyed by the Assignor had this sale and
assignment not been made;

AND for the same consideration, the Assignor hereby covenants and agrees to and with
the Assignee, its successors, legal representatives, and assigns, that, at the time of execution and
delivery of these presents, the Assignor is a lawful owner of the entire right, title, and interest in
and to the invention(s) set forth in said applications and said applications, including provisional
applications, above-mentioned, and that the same are unencumbered, and that the Assignor has
good and full right and lawful authority to sell and convey the same in the manner herein set
forth;

AND for the same consideration, the Assignor hereby covenants and agrees to and with
the Assignee, its successors, legal representatives, and assigns that the Assignor will, whenever
counsel of the Assignee, or the counsel of its successors, legal representatives, and assigns, shall
advise that any proceeding in connection with said invention(s) or said applications for Letters
Patent or Patents, or any proceeding in connection with Letters Patent or Patents for said
invention(s) in any country, including interference proceedings, is lawful and desirable, or that
any application claiming priority to said application, division, continuation, or continuation-in-
part of any applications for Letters Patent or Patents, or any reissue or extension of any Letters
Patent or Patents to be obtained thereon, is lawful and desirable, sign all papers and documents,
take all lawful oaths, and do all acts necessary or required to be done for the procurement,
maintenance, enforcement and defense of Letters Patent or Patents for said invention(s), without
charge to the Assignee, its successors, legal representatives, and assigns, but at the cost and
expense of the Assignee, its successors, legal representatives, and assigns;

AND the Assignor hereby authorizes and requests the attorneys of COOLEY
GODWARD L.L.P. to insert in the spaces provided above the filing date, application number, the
dates of execution of the oath or declaration, and attorney docket number of said application
when known;

AND the Assignor hereby requests the Commissioner of Patents to issue any and all said
Letters Patent of the United States to the Assignee, as the Assignee of said invention(s) and the
. Letters Patent to be issued thereon for the sole use and behalf of the Assignee, its successors,
legal representatives, and assigns.
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. 1
Date: & A L{é [ By:

State of: Colorado

} AN
Daniel Keel¢] Burgin

County of:
The preceding Assignment was acknowledged before me this day of _
by
Notary Public
My Commission Expires:
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Date: gi’/s'O! By: 7—_-
Scott Moore Gosling
State of: Colorado
County of:
The pfeceding Assignment was acknowledged before me this day of
by
Notary Public
My Commission Expires:
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David ﬁ;{{é/f
avid I{. Yofifig

Date: g//z //2 & / By:

State of: Colorado
County of:
The preceding Assignment was acknowledged before me this day of

by

Notary Public
My Commission Expires:
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8 ’Zo ol ' William Randy Watler
State of: Colorado
County of:
The preceding Assignment was acknowledged before me this day of
by
Notary Public

My Commission Expires:
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