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PATENT ASSIGNMENT

PARTIES TO THE ASSIGNMENT

Mahendea M. Chheda
410 Terry Ave North
Seatile, WA 98109-521¢

Assignes

Amazon Technologies, inc.
PO, Box 8142

Reno, NV 80547

AGREEMENT
WHEREBAS, ASSIGNGR{S) (isted above) are mnventor(s) of an lnvention entitled
“ONTOLOGY BASED CUSTOMER SUPPORT TECHNIQUES” for whichs
B3 a non-provisional apphication for Uniiéd States Letlers Patent:
{1 was filed on and accorded 1.8, Sertal No. Cor
28 will be filed without this exeonted PATENT ASSIGNMENT. ASSIGNOR hereby
authorizes and reguests ASSIGNEE’S  legal representatives, of KILPATRICK

TOWNSEND & STOCKTOM LLP. Two Em.barcadem Center. Fighth Floor, San

Francisco. California 9411313834, {925y 472-5300, aszociated with Customer No.

20350, o insert here in parenthesis {U.S. Berial Mo 13/426.409 , filed

March 21,2012 ) this APPLECATION's U8, Serial Number and filing date, when

known.
WHEREAS, Amazon Techmologies, Inc. (hereinafter referred o as ASSIGNEE), a corporation of
the State of Nevada, is desirous of acquiring the entire right, title and interest in and {o the Envemipn andd
in and to any leiters palont that may be granted therefor in the United States and in any and all foreign

couniries;
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MOW, THEREFORE, in exchange for pood and valusble consideration, the roceipt of which is
hereby acknowledged, ASSIGNOR(S) hereby sell, assign and tansfer unio ASSIGNEE and s
suecessors and assigng, the entive vight, tithe and interest in and o said invention and improvements
thercon, said application and any and all letters patent which may be granted for said invention in the
United States of America and #s torritorial possessions and is amy and all foreign countries, any
provisional applications or other domestic or foreign applications or documents setting forth the vestion
and to which this application claims pricrity, and o any and all divisions, refssues, re-examinations and
continuations thereod, including the right to file foreign applications divectly in the pame of ASSIGNEE
andd to claim priosity righis deriving from said United States application to which said foreign applications
are entitied by virtue of infernational convention, treaty or otherwise, sail Invention, application and all
fetters patent on said invention to be held and enjoyed by ASSIGNEE and its suecessors and assigns for
their use and benefit and of their successors and assigns as folly and cntirely as the same wounld bave been
held and enjoved by ASSIGNOR(S} had this assignment, transfer and sale not beon made.
ASBIGNOR(3) hareby authorize and request the Commissioner of Patents and Trademarks to issue all
letters patent on said bwention to ASSIGNEE. ASSIGNOR(S) agree to execufe all instruments and
documents required for the making and prosecution of applications for United States and foreign lfetters
patent on said invention, for litigation regarding said lstiers patent, or for the purpose of pi‘eteé‘dng title 1o

said invention or letters patent therefor.
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