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Delaware ...

The ‘First State

I, JEFFREY W. BULLOCK, SECRETARY OF.SfATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF MERGER, WHICH MERGES:

"ENDECA TECHNOLOGIES,vINC-", A DELAWARE CORPORATICN,

"INQUIRA, INC.", A DELAWARE CORPORATION,

"RIGHTNOW TECENOLOGIES, INC.", A DELAWARE CORPORATION,

WITH AND INTO "ORACLE OTC SUBSIDIARY LLC" UNDER THE NAME OF
"ORACLE OTC SUBSIDIARY LLC", A LIMITED LIABILITY COMRANY
ORGANIZED AND EXISTING UNDER THE LAWS OF THE STATE OF DELAWARE,
AS RECEIVED AND FILED IN THIS OFFICE THE TWENTY-FIFTH DAY OF
MAY, A.D. 2012, AT 7:38 O'CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF
THE AFORESAID CERTIFICATE OF MERGER IS THE TWENTY-FIFTH DAY OF
MAY, A.D. 2012, AT 11:57 O'CLOCK P.M.

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE

NEW CASTLE COUNTY RECORDER OF DEEDS.

effrey W. Buliock, Secretary of State
AUTHENT{CATION: 9614088

DATE: 06-04-12

2715422 8100M

120645280

You may verify this certificate online
at corp.delaware.gov/auvthver.sh
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State of Delaware
Secreta of State
- Division of Corporations
Delivered 07:38 PM 05/25/2012
FILED 07:38 PM 05/25/2012
SRV 120645280 - 2715422 FIIE -

STATE OF DELAWARE
CERTIFICATE OF MERGER
OF

ENDECA TECHNOLOGIES, INC.,
A DELAWARE CORPORATION,

. INQUIRA, INC,,
A DELAWARE CORPORATION,

AND

RIGHTNOW TECHNOLOGIES, INC.,
A DELAWARE CORPORATION

INTO

ORACLE OTC SUBSIDIARY LLC,
A DELAWARE LIMITED LIABLITY COMPANY

Pursuant to Section 264
of the General Corporation Law of the State of Delaware
and
Section 18-209
of the Delaware Limited Liability Compary Act

Pursnant to Title 8, Section 264(c) of the General Corporation Law of the State of
Delaware and Title 6, Section 18-209 of the Limited Liability Company Act of the State
of Delaware, the undersigned limited liability company, Oracle OTC Subsidiary LL.C, a
Delaware limited liability company, does hereby certify the following facts relating to the
merger of each of Endeca Technologies, Inc., a Delaware corporation, InQuira, Inc., a
Delaware corporation and RightNow Technologies, Inc., a Delaware corporation, with
and into Oracle OTC Subsidiary LLC:

FIRST: The name of the surviving limited liability company is Oracle OTC
Subsidiary LLC, a Delaware limited liability company (the “LLC™), and the names of the
corporations being merged into the surviving limited liability company are:

(a) Endeca Technologies, Inc., a Delaware corporation (“Endeca™);
(b) InQuira, Inc., a Delaware corporation (“InQuira™); and
(c) RightNow Technologies, Inc., 2 Delaware corporation (“RightNow™),
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SECOND: An Agreement of Merger by which cach of Endeca, InQuira and
RightNow is merged into the LLC has been approved, adopted, certified, executed and
acknowledged by the LLC and each of Endeca, [nQuira and RightNow.

THIRD: The name of the surviving limited liability company is Oracle OTC
Subsidiary LLC (the “Surviving LLC™).

FOURTH: The merger is to become effective on May 25, 2012 at 11:57 p.m.
Eastemn Time.

FIFTH: The Agreement of Merger is o file at 500 Oracle Parkway, Redwood
Shores, California 94065, the place of business of the Surviving LLC.

SIXTH: A copy of the Agreement of Merger will be furnished by the Surviving
LLC on request, without cost, to any member of the LLC or any stockholder of Endeca,
InQuira or RightNow. ‘

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK}
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IN WITNESS WHEREOF, said LLC has caused this Certificate of Merger to be
signed as of May 24, 2012 by a duly authorized officer. -

ORACLE OTC SUBSIDIARY LLC

By: M»A/

Name: Gre{@ﬁrich
Title: Seniok¥ice President, Taxation
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