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Assignment of Rights, Title and Interest in Invention Docket No.
(Maultiple inventors; single assignee) JACA.008

This is an Assignment of the following rights, title and interest: (check all that apply):

Bl United States of America rights, title and interest in the invention
Foreign rights, title and interest in the invention

Bl United States Patent Application Serial No. 13/856,595

Date of Execution: 3/27/13, 3/23/13, 4/%9/13 Date of Filing:  March 26, 2013

United States Provisional Patent Application Serial No.

{United States Patent No(s).

International (PCT) Patent Application Serial No.

N W N N

Other (specify)

Title of the Invention

SYSTEM AND METHOD FOR SUPPORTING SELF SERVICE AND ASSOCIATED
AGENT-ASSISTED SERVICE CALL ROUTING
Inventors {assignors)
Nawme Address
Gideon Hollander Heod Ha'Sharon, Israel
Dany Weil Tel Aviv, Israel
Opher Richier Hed Ha'Sharon, Israel
Assignee
Name Address
Jacada Inc, 5901 Peachtree Dunwoody Rd.
Building B, Suite 550
Atlanta, GA 30328
[Pagelof 2 } PATENT ASO3A/REVCT

REEL: 030192 FRAME: 0504



Assignment of Rights, Title and Interest in Invention Docket No.
(Maultiple inventors; single assignee) JACA.008

Whereas, we, the above-identified Inventors, have invented cerfain new and useful improvements in the Invention
identified above and described in the above-identified patent application(s) and/or patent(s) (hereinafier referred to as
"Invention'');

And, whereas we desire to assign our above-identified rights, title and interest in the Invention to the above-identified
Assignee;

Now, this indenture witnesseth, that for good and valuable consideration, the receipt whereof is hereby acknowiedged;

We hereby assign, sell and transfer oar above-identified rights, title and interest in said Invention, said application(s)
as identified above, including any divisions, continuations, and continuations-in-part thereof, and in and to any and all Letiers
Patent of the United States, and countries foreign thereto, which may be granted or have granted for said Invention, and in and
to any and all reissues and reexaminations thereof, and in and to any and all priority rights, Convention rights, and other
benefits accruing or fo accrue to us with respect to the filing of applications for patents or securing of patents in the United
States and countries foreign thereto, unto said Assignee;

And we hereby authorize and request the Director of the Unifed States Patent and Trademark Office fo issue any
United States Letters Patent which may issue for said Invention fo said Assignee, as assignee of the whole right, title and
interest thereto;

And we further agree to sign and execute all necessary and lawful future documents, including applications for foreign
patents, jor filing divisions, continuations and continuations-in-part of said application for patent, and/or, for obiaining any
reissue or reissues of any Letters Patent which may be granted for my aforesaid Invention, as the Assignee or its Designee{s)

may from time to time requive and prepare af its own expense.

The undersigned hereby grani(s) the practitioners associated with the CUSTOMER NUMBER 20987 the power to insert
on this assignment any further identification which may be necessary or desivabie in order to comply with the rules of the
United States Patent Office for recordation of this document.

Inventors' Signatures (if Notarization is desired, do not sign here and proceed to next page)

Name Signature/Date
Gideon Heollander
Dany Weil
Cpher Richier O/{?}/’Z@!/ ?f&hé@if 312712013
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