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Total properties: 1

1 Patent #; 7203285 Issue Dt: 04/10/2007 Application #: 10181103 Filing bt: 10/21/2002
Pubtication #: US20030078782 Pub Dt: 04/24/2003

Title: SYSTEM AND METHOOD FOR RECORDING VOICE AND THE DATA ENTERED BY A CALL CENTER AGENT AND
RETRIEVAL OF THESE COMMUNICATION STREAMS FOR ANALYSIS QR CORRECTION

Assignor
1 BLAIR, CHRISTOPHER D. Exec Dt: 10/08/2002
Assignee
1 EYRETELPLC
KINGSTON ROAD
KINGS COURT
LEATHERHEAD, SURREY, KT22 4 AP, GREAT BRITAIN

Correspondence name and address
TOWNSEND ND TOWNSEND AND CREW LLP
CHAD 5. HILYARD
TWO EMBARCADERO CENTER
8TH FLOOR
SAN FRANCISCO, CALIFORNIA §4111-3834
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2 1 0CT 2002

12-31-2002 \ttorngy Docket No. 083227-000400U3

i I B 3 i,;; i _?
Form PTQ-1585 "ﬂ“ﬁ ﬂd’ﬁ"mmmmmm’m t U.5. Depariment of Commerce
{Rev. 03-01)

OMB No. 0651-0027 (exg 5/31/2002) 1 0 .S, Patent and Trademark Office
TR 2325143

Tabsettings = > =Y y Yy __ x hd v y
To the Hongrable Commissioner of Palents and Trademarks, Please record ihe attached original gocuments or copy thereof
1. Name of conveying party(ies): 2. Name and address of receiving party(igs)
Christopher D. Blair / 9\//& 2\ Name: Eyretel PLC
Additonal name(s) of conveying parties attached? [ Yes B3 No, Internal Address: Kings Court

3. Nature of convayance: .
ratre o Street Address: Kingston Road

B Assignment L Mersger City: Leatherhead, Surrey, K122 4 AP
[ Security Agreement O Change of Name Country: Great Britain
0 Other:

Additional names and addresses attached? [] Yes [X] No

Execution Date: 8 Octoher 2002

4. Application number{s}) or patent number(s).

If this document is being filed together with a new application, the execution date of the application is:

A.  Patent Application No(s): 10/181,103 B. Patent No(s).

Additional numbers attached? [[] Yes [X] No

5. Name and address of party to whom correspondence 6. Total number of applications and patents involved 1
concarning document should be mailed:
Name Chad S. Hilyard 7. Total fee (37 CFR 3,41} smmmermmmeemeraeeman $4000
TOWNSEND AND TOWNSEND AND CREW LLP
Two Embarcadero Center, 8" Floor {7 Enciosed
San Francisco, California 9411 1—3834
e {303) 571-4000 K Authorized to be charged to deposit account

8. Deposit account number: 20-1430

{Attach duplicate capy of this page if paying by deposit account)

DO NOT USE THIS SPACE

9. Statement and signature.

To the best of my knowledge and belief, the foregoing is true and corgbct and any attached copy is a true of copy of the original
document.

Chad S. Hilyard
Name of Person Signing
Afty. Reg. No. 40,647

Total number of pages including coiver shaet, attachments and document

Qctober 14, 2002
Date

Mall docurments to he recorded with required cover to:
Commissioner of Patents and Trademarks, Box Assignments
Washington, D.C. 20231
3 7064791 w1
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Attorney Docket No.: 083227-00040005
Client Reference No.: DAG/SIFPS00587U8

ASSIGNMENT OF PATENT APPLICATION

SQLE

WHEREAS, Chriatopher D, Blajr of Ivor Cottages, Banlneath Farm, South Chailey, East
Suffex, BN8 4AP, Great Britain; hercinafter referred to 23 “Assignor,” it the inventor of the invention described
and set forth ip the below-identified spplication for United States Letters Patent:

Title of lnvention: SYSTEM AND METHOD FOR ANALYSING
COMMUNICATION STREAMS

Date(a) of Execution: 8 October 2002
Filing Date; July 11, 2002

Application No.; 10/181,103; and _

i

WHEREAS, Byrotel PLC of Kings Court, Kingston Road, Leatherhead, Surrcy, KT22 4AP,
Great Britsio hereinafior refeived 1o as "ASSIGNEE,” is desirous of acquiring ASSIGNOR’S interest in the said
invention and application and in any U.S. Lettcrs Patent which mey be graoted on the sarne;

NOW, THEREFORE, TO ALL WHOM IT MAY CONCERN: Be it known that, for good and
valyable consideration, receipt of which is herchy acknowledged by Aasignor, Assiguor has sold, assigned and
transferred, and by these presents does sell, agsign and transfer unto the said Assignee, and Assignee’s
successors and assigas, all their right, title and interest in and to said inveation and application, and in and to any
Letters Patent which may hereafrer be granted on the sarpe in the United States and in all other couptries in the
world, the said interest 1o be held and enjoyed by said Assignee as fully and exclusively as it would have been
beld and emjoyed by said Assignor had this Assignment and wansfer not been made, to the full cod and term of
apy Letters Patcot which may be granted therson, or of any division, renewal, continuation in whols or i part,
substitution, conversion, reissuc, proloagation or exiension thereof.

Assignor further agrees that Assignor will, without charge to said Assignee, but at Assigaee’s
cxpease, cooperate with Assignee in the prosecution of said application and/or applications, execute, verily,
acknowledge smd deliver all such fusther papers, including applications for Letters Patent and for the reissue
thereof, and instruments of assignment and transfer thereof, and will perform such othey acts as Assignee

Iawfully may request, to obtain or maintain Letters Patant for said invention and improvement, snd to vest title
thereto in said Assignes, or Assignee's successors and assigns,

Assignor hereby authorizes and requests Townsend and Townsend and Crew LLP, Two |
Embarcadero Center, 8" Floor, San Francisco, CA 94111.3834, to insert hercin above the applicaton number
and filing date of said application when kanown.

IN TESTIMONY WHERREOF, Assignor has signed his/her name on the date indicated.

Deted;  H.6f OCToOEN 1oV D R
Christo, . Blair
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