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Docket Mo, 4914585 (20130104US 1)
Customey No, 110773

ASSIGNMENT
WHEREAS, we,

(H) Fillp BHaE of Yysni Lhoty 82
735 51 Vysni Lhoty
Crech Regublic

{2 Filip Ngayen of Kaminky 18
634 00 Brop
Czech Republic
have Invented certaln improverents in

SYSTEM AKD METHOD FOR COLLABORATIVE PROCESSING OF SERVICE
REGUESTS

for which we have executed an application for Letters Patent of the United States of America,

of even date filed herewith; and
fited on 10/14/13  and assigned applicetion number14/054

007; and

SREAS, we authorize the attorney of record 1o vpdate this document o include Patent Office
nation as deemed necessary (e, filing date, serisl number, ete);

WHEREAS, Red Hag, Inc., 100 Bast Davie Street, 18% Floor, Raleiph, NC 27601 is desirous of
obtaining the entre right, title, and interest in, o and under the said invention and the said
application in the United Siates of America and in any and all countries foreign thereto;

NOW, THEREFORE, for ¢ g,()r}d and valuahle consideration, the receipt and sufficlency of which
is hereby acknowledged, and other good and veluable cong sdmdmm we have sold, assigned,
wansferred and set aver, and by these presents do hereby sell, asstgn, transter and set over, unto
the said Red e, Tno, its successors, legal representatives, and assigns, the enmtive right, ttle, and
irrerst i, 10400 under the sald inventon, and the said applization, and all divisional, renewal,
substitutional, and continuing applications thereof, and ofl Letters Patent of the United States of
America which may be granted thereon and all reissues and exwnsions thereof, and all
applivatons for Letters Patent which may be filed for said tnvention in any country or countries
foreign to the United States of Armerics, and all extensions, mxewa&s ;mm w5 thereot, and all
prior patents and patent applications from which a filing priovity of the abwe-desmhed patent
apphication wmay be obtained, including the right to colleet past c’ia,magez;; and we hereby authorize
and request the Commissioner of Patents of the United States of Ameriea, and any official of any
country or countries forelgn to the United States of America, whose duty it s o issue patents on
applications as aforesaid, to tssue all Leters Patent for sald invention o the suid Red Hat, Inc, its
suceessors, legal representatives and assigns, in accovdance with the terms of this lnstrument.

AND WE HERERY covenant that we have full right to convey the entire Tnterest bereln assigned,
and that we have not executed, and will potexecute, any sgreement in conflict herewith,

AND WE HERERY further covenant and agree that we will communicate o said Red Hat, Inc,,
its successors, legal representatives and assigns, any facts known to us respecting said invention,

antd testify n cﬂ“y legal proceedings, sign all 'i,awful papers, execute all divisional, renewal,
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;
substtutional, comtinuing, and reissue applicatons, make afl rightfu) declarations andfor oaths
ka €3 - . . ¥
and generally do everything possible o eid the said Red Hat, e, its successors, legal 3
representatives snd gssigns, to obtaln and enforce proper patent protecton for said invention in all L
countries. :
!

Imventor Name: Filip Blias

Restdence Addeess:  Vysnd Lhoty 82
739 51 Vysni Lhoty
Czech Republic

Dated: 1%L

Inventor Signatare

Tnvergor Name: Fiflp Ngeyen

Residenee Address: Kaminky 18
6234 00 Bina

Crech Republic ] e
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