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For and in consideration of good and valuable consideration, the receipl and sufficiency thereof being harehy acknowiedged,
each undarsigned inventor acknowiedges kisfher prior and stigoing obfigafion o sell, assign, and transter, and agreas to 2all,
assign, and wansier the ontire wordd wide right, ile and interest for the United States and all foreign cauntries, in and o any
and alt inventions and improvements cancelvad during and within the scope of hisfher employment, and further acknowiedges
that hefshe has sold, assigned, and transfered, and hereby sells, 828igns, and transfers, unio:

INTERNATIONAL BUSINESS MACHINES mRéﬂHA’ﬂOﬂ {“4Bka),
Armmonk, New Yok 10504

a comaration of New Yark, and 15M desires to acquire all dight, tile, and interest, in and to the cestain inventions (identifiad
below), appiications, and any United States and foreign patents to be obtained therefor relating fa: :

Titke of Invention for United States Patent

AR OFTIMIZED METHOD TO SELECT AND RETRIEVE A CONTACT CENTER THANSACTION FROM A SEY OF
TRANSACTIONS STORED I & QUEUING MECHANISR

85 set fah in Urnited States Patent Application executed by each undersigned inventor on the date indicated by each inventor
signatitre below, and further identified by ARamey Doeket Numbar ENDE20080100U81 i {selett ons):
auscuted concurrsnily herewith or [} Serial No. SFeden

for and to said United States Patent Application inchuding any and aff divisisss or continustions theraof and in and te any and
alt Letlers Patent of the United States and foreign patents and all rghts of priorty to be ebtained iherafor which may issus on
any such applivation or for said inventian thersin disclosed, neluding any and aff issuos or extensions Meredf, 1o Ho hold and
arjoyed by, its successora, legal representalives and asgigne (o the full end of ths term or teims for which any and all sush
Lattars Patent may be granted as fully and entirely as would have baen feld and enjoyed by the undersigned had this
Assignmant not been made; .

Eash undersigned inventor hereby authorizes and requests the Commissiuner of Patents and Trademarks 1o issue any and.al
suph Letters Patent 1. 18M, its sucoessors and 2ssigns, in sccordance harewith:

Each undersigned inventor werrants and covanams (hat he/ehe has the full and unenciimbessd fight {o seif aind assign the
intarazts hereby sold and assigned and that hefshe has not executst and will not éxecuta any document or instrumant in
oonflict hewith;

Each undersigned inventor further covenants snd agrees that he/she, upon the request and at the axpense of the B, will
oxacute and delivar any papase, make all ightful caths, teatify in any legal praceeding relating to said invantions and -
improverments, communicate to the 1BM alf facts known 15 the undersigned refating o such rventions and improvements ad
the history thereot; and perform aft othar tawkul acts doamed necesssry or dosirsble by 1M, and its legal ropresentatives, to
saxure, maintain, and enforce patent protestion for sugh hventions and impravemsnts and for vesting litle to such inventions
and improvemeants in the IBM, and in particular to parfeat title to said ebove-identified cedtain inventions, and applcations
including divisions and continvations therect, and any and aff Lettors Patent which may be ganted tharafor ar theraon,
inclyding relesues, extensions, or countemants;

Each undersiyried inventor hersby grants s IBM and tha firn of the power % insert i tis Assignment any further
Identification which may be necessary or desirable for mcardation of this Assignment.

This assignment is governed by the substantive faws of the state of New York.

Evocuton by nventor 1913,

Signature: v\g‘?”{ %W i Date: g/l 7/ 2a4 ”p

Poeyuch SAISWAL
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Signatuce: _, W%/—‘ Date: 42{;4;29@2?

. Naveen NARAYAN
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