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CONVEYING PARTY DATA

| Name || Execution Date |

IGENESYS TELECOMMUNICATIONS LABORATORIES, INC. 1171312013 |

IANGEL.COM INCORPORATED 1171312013 |

luTOPY, INC. 1171312013 |

[SOUNDBITE COMMUNICATIONS, INC. |l11/1312013 |

RECEIVING PARTY DATA

IName: |JPMORGAN CHASE BANK, N.A., AS COLLATERAL AGENT |

Street Address:  |[500 STANTON CHRISTIANA ROAD., FLOOR 3, OPS 2 |

[city: |INEWARK |

|State/Country: |IDELAWARE |

|Postal Code: |[19713-2107 |
PROPERTY NUMBERS Total: 470 :

Property Type Number

Application Number: 13417970 .
Application Number: 13092101 4
Application Number: 13731488

Application Number: 13731688 ®
| Application Number: [13731740 |

|Application Number: “ 14039524 |

Application Number: 61778880

Application Number: 13919136

Application Number: 14032443

Application Number: 13092090

Patent Number: 6707889

Application Number: 13731699
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Application Number: 61680020

Patent Number: 6888929

Application Number: 61730679

Patent Number: 6895084

Application Number: 61730671

Patent Number: 6501832

Application Number: 13539840

Patent Number: 6792086

Patent Number: 7457397

Patent Number: 6148074

Patent Number: 7231032 |
Patent Number: 6874119

Patent Number: 6711146

Patent Number: | 7116655 |
Patent Number: 7613174

Patent Number: 7529232

Application Number: 12555105

Application Number: 13893036

Application Number: 61822900

Application Number: 13960627

Application Number: 13293575

Application Number: 13243464

Application Number: 61739680

Patent Number: 5991392

Patent Number: 5953332

Patent Number: 5963632

Application Number: 12501975

Patent Number: 5953405

Patent Number: 6393018

Patent Number: 7558383

Application Number: 11924773

Application Number: 11924963 |
Application Number: |11926385 |
Patent Number: 5946387

Patent Number: 6625139
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6130933
Patent Number: 6259774
Patent Number: 6021428
Patent Number: 6581105
Patent Number: 6981020
Patent Number: 7460496
Patent Number: 7715332
Patent Number: 6175564
Patent Number: 6373836
Application Number: 11964991
Patent Number: 5940496 |
Application Number: 12894692
Patent Number: 5943416
Patent Number: |6118865 |
Patent Number: 6337904
Application Number: 61815726
Application Number: 13872027
Application Number: 13866824
Application Number: 13681417
Patent Number: 6735298
Patent Number: 7903807
Application Number: 13789640
Application Number: 13861367
Patent Number: 6958994
Application Number: 11929766
Patent Number: 7801111
Application Number: 13753415
Patent Number: 8363819
Application Number: 13717689
Patent Number: 5652866
Patent Number: 5970126
Application Number: 61729312 |
Patent Number: 7379973 |
Patent Number: 8204956
Patent Number: 7072328
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7558252

Application Number: 12468247

Patent Number: 7031444

Patent Number: 7646855

Patent Number: 6038602

Application Number: 61801267

Application Number: 61785882

Application Number: 13711480

Application Number: 13711463

Application Number: 13159885

Application Number: 13708921 |
Application Number: 13776669

Application Number: 13866812

Patent Number: 8315374 |
Application Number: 13646642

Application Number: 11965053

Application Number: 12724629

Patent Number: 7619996

Application Number: 13843951

Application Number: 13844190

Application Number: 13682728

Application Number: 13682679

Application Number: 13844099

Patent Number: 8031860

Patent Number: 8437463

Application Number: 13773486

Application Number: 13607592

Patent Number: 7573990

Patent Number: 8014504

Application Number: 13684053

Patent Number: 5995614

Patent Number: 5991391 |
Patent Number: | 6449270 |
Patent Number: 6801928

Patent Number: 7277916
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6785710

Patent Number: 7716292

Patent Number: 7035905

Application Number: 12755580

Patent Number: 6411615

Patent Number: 7190692

Patent Number: 7522582

Patent Number: 6118866

Patent Number: 6788781

Patent Number: 7016485

Application Number: 13269499 |
Patent Number: 6104801

Patent Number: 6011792

Patent Number: ” 6289094 |
Patent Number: 5905792

Patent Number: 5995615

Application Number: 61791581

Application Number: 13886205

Application Number: 11967508

Application Number: 11967485

Patent Number: 6556671

Application Number: 61738378

Application Number: 13238499

Application Number: 13887227

Application Number: 13196304

Application Number: 61816693

Application Number: 61822902

Application Number: 13843737

Application Number: 11317106

Patent Number: 5991395

Patent Number: 7031442

Patent Number: 6104802 |
Patent Number: 16470080 |
Patent Number: 6418146

Patent Number: 5999612
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6459697

Patent Number: 7120141

Application Number: 11930585

Application Number: 13866793

Application Number: 61801323

Application Number: 13866763

Patent Number: 6002760

Patent Number: 6259786

Application Number: 12695382

Application Number: 13969442

Patent Number: 6370508 |
Patent Number: 6078581

Patent Number: 6259692

Patent Number: | 6879586 |
Application Number: 13686785

Application Number: 61779745

Application Number: 13844027

Application Number: 12427172

Patent Number: 6628666

Patent Number: 7298763

Patent Number: 6134315

Patent Number: 6298130

Patent Number: 7222301

Patent Number: 6822945

Patent Number: 7929464

Patent Number: 7586859

Patent Number: 6535492

Patent Number: 6922689

Patent Number: 6381640

Patent Number: 6393015

Patent Number: 7602766

Patent Number: 7756109 |
Patent Number: | 7030857 |
Patent Number: 6563788

Patent Number: 7688807
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12721112

Patent Number: 6167395

Patent Number: 6512763

Patent Number: 7496640

Patent Number: 6170011

Patent Number: 6597685

Patent Number: 6286033

Patent Number: 6047060

Patent Number: 6408064

Application Number: 13846794

Patent Number: 6985943 |
Patent Number: 7373405

Patent Number: 7565428

Application Number: ” 12119843 |
Patent Number: 7823167

Patent Number: 7376227

Patent Number: 7299259

Patent Number: 7730135

Patent Number: 6122365

Patent Number: 6373937

Patent Number: 7418094

Patent Number: 8275111

Patent Number: 6044368

Patent Number: 6557003

Patent Number: 7076499

Application Number: 11929654

Patent Number: 7929562

Application Number: 13090205

Application Number: 13673873

Patent Number: 5960073

Patent Number: 7372956

Patent Number: 6496702 |
Patent Number: | 6987977 |
Patent Number: 7263372

Patent Number: 7561887
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7929978

Application Number: 13866967

Patent Number: 6389028

Patent Number: 6724764

Patent Number: 7668171

Patent Number: 6445788

Patent Number: 7236584

Patent Number: 6389007

Patent Number: 6332154

Patent Number: 6539419

Patent Number: 6718366 |
Patent Number: 6910072

Patent Number: 6442247

Patent Number: | 7008607 |
Patent Number: 6788779

Patent Number: 7079641

Patent Number: 7277536

Patent Number: 6230197

Patent Number: 6212178

Patent Number: 7706523

Patent Number: 6346952

Patent Number: 6138139

Patent Number: 5991723

Patent Number: 6920441

Patent Number: 5933492

Patent Number: 6055308

Patent Number: 7792773

Application Number: 12339988

Patent Number: 7120700

Patent Number: 8370480

Application Number: 13734870

Patent Number: 7373410 |
Patent Number: |8275647 |
Application Number: 13625566

Application Number: 13215982
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13424988

Application Number: 11965626

Patent Number: 8117538

Patent Number: 6157655

Patent Number: 6898190

Patent Number: 7907598

Application Number: 13045220

Patent Number: 7434229

Patent Number: 7895606

Application Number: 13775020

Patent Number: 7827290 |
Application Number: 13270749

Application Number: 12946085

Application Number: ” 12339937 |
Patent Number: 6449358

Application Number: 11965958

Application Number: 13756492

Patent Number: 5926538

Application Number: 11370444

Application Number: 11615434

Application Number: 13459820

Patent Number: 5991393

Patent Number: 6389133

Patent Number: 6600822

Application Number: 13672625

Application Number: 13606792

Patent Number: 7133518

Patent Number: 6421329

Patent Number: 6625126

Patent Number: 6421325

Patent Number: 6795406

Patent Number: 7852830 |
Application Number: [13715975 |
Patent Number: 5825870

Patent Number: 5802163
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13018880

Patent Number: 8358769

Patent Number: 6681010

Application Number: 13776684

Application Number: 61736534

Patent Number: 6263066

Application Number: 12582921

Patent Number: 6005931

Patent Number: 6122360

Patent Number: 7020264

Application Number: 12893316 |
Patent Number: 6078566

Patent Number: 6560214

Patent Number: ” 6381222 |
Patent Number: 7965742

Patent Number: 6108711

Application Number: 11965617

Application Number: 13685666

Application Number: 12710544

Patent Number: 6185287

Patent Number: 6175563

Patent Number: 6748072

Patent Number: 7149304

Patent Number: 7190782

Patent Number: 6185291

Patent Number: 6201863

Application Number: 13671558

Application Number: 13753376

Patent Number: 6549539

Application Number: 09430378

Patent Number: 6011844

Patent Number: 6324276 |
Patent Number: ” 6381329 |
Patent Number: 6445784

Application Number: 12701906
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6215783

Application Number: 13786229

Application Number: 12712935

Patent Number: 6801520

Patent Number: 5926539

Patent Number: 5960442

Patent Number: 6076093

Application Number: 11966913

Patent Number: 6141724

Application Number: 13802642

Patent Number: 6711611 |
Patent Number: 6345305

Application Number: 13672572

Application Number: [ 12346441 |
Application Number: 13356996

Application Number: 61733408

Patent Number: 6185292

Patent Number: 5915011

Patent Number: 5940497

Patent Number: 7272627

Patent Number: 7610347

Patent Number: 7853717

Application Number: 13776702

Application Number: 13844159

Application Number: 13776665

Application Number: 13571285

Application Number: 13681420

Application Number: 13917550

Application Number: 13952459

Application Number: 13952470

Application Number: 13753443

Application Number: 13668048 |
Application Number: ” 13843238 |
Application Number: 13753387

Patent Number: 7343010
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7386113

Patent Number: 7127059

Patent Number: 7409054

Patent Number: 7817794

Application Number: 13668175

Application Number: 13668200

Application Number: 11462279

Application Number: 14025806

Patent Number: 5915012

Patent Number: 6229888

Application Number: 13669288 |
Application Number: 13773557

Application Number: 13842208

Application Number: ” 14025810 |
Application Number: 13778081

Application Number: 13708915

Application Number: 13689753

Application Number: 13669384

Application Number: 13672594

Application Number: 12340937

Patent Number: 8229484

Application Number: 13537681

Patent Number: 8238543

Application Number: 13461302

Application Number: 12540607

Application Number: 12621790

Application Number: 12342368

Patent Number: 8463606

Application Number: 13888318

Application Number: 13472059

Patent Number: 8259924

Application Number: 12942328 |
Patent Number: |7792254 |
Application Number: 11966854

Patent Number: 8010092
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8351594

Application Number: 13705120

Application Number: 12894483

Application Number: 12984365

Application Number: 11462292

Application Number: 12910179

Patent Number: 6453341

Patent Number: 6473787

Patent Number: 6128646

Patent Number: 5765033

Patent Number: 6732156 |
Patent Number: 8340274

Application Number: 13625814

Patent Number: |8315370 |
Application Number: 13652314

Application Number: 13622118

Patent Number: 5907598

Patent Number: 8130749

Patent Number: 6456615

Patent Number: 6201804

Patent Number: 6339593

Patent Number: 8036208

Patent Number: 7808977

Patent Number: 6178239

Patent Number: 6731626

Patent Number: 7415009

Patent Number: 8031698

Application Number: 13764590

Patent Number: 6072864

Patent Number: 6320951

Application Number: 12346224

Patent Number: 8325215 |
Application Number: | 13658768 |
Application Number: 12346452

Application Number: 12346050
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6181788
Patent Number: 5970065
Patent Number: 5917817
Patent Number: 7779067
Patent Number: 6985478
Patent Number: 8018921
Patent Number: 8135774
Patent Number: 8085693
Patent Number: 5940495
Patent Number: 6359981
Patent Number: 6434231
Patent Number: 6198739
Patent Number: 6560328
Patent Number: | 5812644
Application Number: 12713806
Application Number: 13689750
Patent Number: 6829331
Patent Number: 7054419
Application Number: 13710499
Patent Number: 8270575
Application Number: 13620780
Application Number: 13348427
Application Number: 13346860
Patent Number: 8462918
Patent Number: 8379834
Patent Number: 8280031
Patent Number: 8270594
Application Number: 13620762
Application Number: 13620778
Application Number: 12629298
Application Number: 12731681
Application Number: 12753158
Application Number: 13769417
Application Number: 13717209
Patent Number: 6785363
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61747242

Patent Number: 7487094

Patent Number: 6044146
CORRESPONDENCE DATA
Fax Number:
Email: michael.barys@thomsonreuters.com
Correspondence will be sent via US Mail when the email affempt is unsuccessful.
Correspondent Name: ELAINE CARRERA, LEGAL ASSISTANT
Address Line 1: C/O CAHILL GORDON & REINDEL LLP
Address Line 2: 80 PINE STREET
Address Line 4: NEW YORK, NEW YORK 10005
NAME OF SUBMITTER: ELAINE CARRERA
Signature: /Michael Barys TR/

Date:

11/15/2013

Total Attachments: 69
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Form PTO-1595 (Rev, 03-11) U.8. DEPARTMENT OF COMMERCE
OMB No. 0651-0027 (exp. 04/30/2015} United States Patent and Trademark Office

RECORDATION FORM COVER SHEET

PATENTS ONLY

To the Director of the .S, Pateni and Trademark Cffice: Please record the atlached documents or the new address(es) below,

1. Name of conveying party(ies) 2. Name and address of receiving party{ies)
Genesys Telecommunications Laboratories, inc.
Angel.com Incorporated

Utopy, Inc. internal Address:
SoundBite Communications, Inc.

Name: JPMorgan Chase Bank, N.A., as collateral agent

Additional name{s) of conveying party(ies) attached? DYes E No

3. Nature of conveyance/Execution Date(s): Street Address: _500 Stanton Christiana Road
Execui:?n Date(s) Movember 13, 2013 Floor 3, Ops 2
|:] Assignment [::] Merger
Security Agreement D Change of Name City:_Newark
I:] Joint Research Agreement State: DE
D Government Interest Assignment
. . Couniry: Usa Zip:19713-2107
[:] Executive Order 9424, Confirmatory License y P
D Other Additional name(s) & address(es) attached? [ ] ves No
4. Application or patent number(s): [ 7his document is being filed together with a new application.
A. Patent Application No.(s) B. Patent No.(s)
See Schedule A See Schedule A

Additional numbers attached? Yes DNO

5. Name and address to whom correspondence 6. Total number of applications and patents
concerning document should be mailed: involved:_470

Name:Elaine Carrera, Legal Assistant

7. Total fee (37 CFR 1.21(h) & 3.41) §
Infernal Address:

D Authorized to be charged to deposit account

Street Address: c/o Cahill Gordon & Reindel LLP [_] Enclosed

80 Pine Street [:l None required (government interest not affecting title)
City: New York 8. Payment Information
State: NY Zip:10005

Phone Number:(212) 701-3365

Deposit Account Number

Pocket Number:

Authorized User Name

Ermail Address: ecarera@cahill.com

9. Signature: § 4 . Y . 7 . P
9 CL L A LB e L g November 14, 2013
Signature Date
Elaine Carrera Total number of pages including cover 59
Name of Person Signing sheet, attachments, and documents:

Documents to be recorded {including cover sheet} should be faxed to (571} 273-8140, or mailed to:
Mail S5top Assignment Recordation Services, Birector of the USPTO, P.O.Box 1450, Alexandria, V.A. 22313.1450
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EXECUTION VERSION

CONFIRMATORY PATENT SECURITY AGREEMENT

This Confirmatory Patent Security Agreement (this “Agreement”), dated as of
November 13, 2013, is entered into by each of the undersigned (each, a “Grantor™) in favor of
JPMorgan Chase Bank, N.A , as collateral agent (together with its successors, in such capacity,
the “Successor Collateral Agent™).

WHEREAS, Grantors have executed and delivered that certain U.S. Pledge and
Security Agreement, dated February 8, 2013, as supplemented from time to time (the “Pledge and
Security Agreement”), pursuant to which Grantors have granted to Successor Collateral Agent’s
predecessor-in-interest, Goldman Sachs Bank USA (the “Former Collateral Agent”), together
with its successors in such capacity, for the ratable benefit of the Secured Parties, a security
interest in all of the Grantors™ right, title, and interest in and to the Patent Collateral (as defined

below);

WHEREAS, the Loan Parties have executed and delivered that certain Second
Amendment to Credit and Guaranty Agreement, dated on even date herewith (the “Credit
Agreement Second Amendment”), pursuant to which the parties thereto have agreed to amend the
Credit Agreement in accordance with the terms set forth in said Credit Agreement Second
Amendment; and

WHEREAS, the Loan Parties have executed and delivered that certain
Resignation, Waiver, Consent and Appointment Agreement, dated on even date herewith,
pursuant to which the parties thercto have agreed that the Former Collateral Agent shall resign as
collaterial agent under the Loan Documents and that the Successor Collateral Agent shall be
appointed as the successor thereto;

NOW, THEREFORE, in consideration of the foregoing and for other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Grantors
and the Successor Collateral Agent hereby agree as follows:

SECTION 1. Defined Terms. Capitalized terms not otherwise defined herein
have the meanings set forth in the Pledge and Security Agreement.

SECTION 2. Grant of Security Interest. Subject to the terms of the Pledge and
Security Agreement, each Grantor hereby grants to the Successor Collateral Agent, for the ratable
benefit of the Secured Parties, a security interest in and continuing lien on all of such Grantor’s
right, title and interest in, to and under the following, in each case whether now owned or existing
or hereafter acquired, developed, created or arising and wherever located (collectively, the
“Patent Collateral™), as collateral security for the prompt and complete payment and performance
when due of the Obligations of such Grantor:

all United States and foreign patents and applications now or hereafter made for
letters patent throughout the world, including, but not limited to, any of the
foregoing referred to on Schedule A, and all rights corresponding thereto
throughout the world, (i1) all reissues, divisions, continuations, continuations-in-
part, extensions, and reexaminations of any of the foregoing; (iii) the right to sue
for past, present and future infringements of any of the foregoing, and (iv) all
proceeds of the foregoing, including, without limitation, licenses, royalties,
income, payments, claims, damages, and proceeds of suit..
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SECTION 3. Security Agreement. The security interest granted pursuant to this
Agreement is granted in conjunction with the security interest granted to the Successor Collateral
Agent for the Secured Parties pursuant to the Pledge and Security Agreement, and the Grantors
hereby acknowledge and affirm that the rights and remedies of the Successor Collateral Agent
with respect to the security interest in the Patent Collateral made and granted hereby are more
fully set forth in the Pledge and Security Agreement, the terms and provisions of which are
incorporated by reference herein as if fully set forth herein. In the event that any provision of this
Agreement is deemed to conflict with the Pledge and Security Agreement, the provisions of the
Pledge and Security Agreement shall control.

SECTION 4. Recordation. Each Grantor authorizes and requests that the
Commissioner of Patents and Trademarks and any other applicable government officer record this
Agreement.

SECTION 5. Govermning Law. This agreement and the rights and obligations of
the parties hereunder and any claim or controversy relating hereto shall be governed by, and
construed and interpreted in accordance with, the laws of the State of New York, without regard
to its conflicts of laws principles.

SECTION 6. Counterparts. This Agreement may be executed in any number of

counterparts, each of which when so executed shall be deemed to be an original and all of which
taken together shall constitute one and the same agreement.

[Signature page follows]
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N WITHESS WHERBOF, cacliof the undersigned has vaused this Agreement 1
be daly exevted and deliverad s of the date Hirst above writlen,

GRANTORS:

GENESYS TELECOMMUNICATIONS
LABORATORIES, INC.

Name: Mark Alloy ¢
Title; Treasurer

ANGEL.COM INCORPORATED

By: f
Name: Mark Alloy
Title: Tressupey

POPY, INC.

F;:}‘ M 3 a ’
Name: Mark Allay ¢
Title: Treasusy

SQUNDBITE COMMUNICATIONS, INC.

By : ot
Name: Mark Alloy /7
Title: Treasurer 0

[Donflrmatory Patent Sesurlly Agresioet]
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SPMORGAN CHASE BANB NA.L
Successor Collateral Agent

a%

By:

{Confirvaory Patent Senurity Agrounest]
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WAngeI.com

SCHEDULE A

Answering Machine Detection | 3/12/2012 | 13/417,970
Incorporated
Angel.com Communication of information | 4/21/2011 | 13/092,101
Incorporated during a call
Angel.com Conversation Assistant 12/31/2012 | 13/731,488
Incorporated
Angel.com Conversation Assistant 1213112012 | 13/731688
Incorporated
Angel.com Dynamic Adjustment of 12/31/2012 | 13/731,740
Incorporated Recommendations Using a

Conversation Assistant
Angel.com DYNAMIC CALL CONTROL 912712013 | 14/039,524
Incorporated
Angel.com DynamicSpeech Resource 3132013 | 61/778,880
Incorporated Allocation
Angel.com DYNAMIC SPEECH 17-Jun-13 | 13/919,136
Incorporated RESOURCE ALLOCATION
Angel.com MULTI-CHANNEL DELIVERY | 97202013 | 14/032,443
Incorporated PLATFORM
Angel.com Multimodal Interactive Voice 412172011 | 13/092,090
Incorporated Response System
Angel.com Multiple voice network access | 1/11/2000 | 09/480,665 | 6,707,889 | 3/16/2004
Incorporated provider system and method
Angel.com Preloading Contextual 1213112012 | 13/731,699
Incorporated Information for Applications

Using a Conversation Assistant
Angel.com Proactive Conversation Assistant | 8/6/2012 | 61/680,020
Incorporated

9173383
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Angel.com Revenue generation method for | 1/11/2000 | 09/480,894 | 6,888,929 | 95/3/2005
Incorporated use with voice network access

provider system and method
Angel.com Secure Ordering of Medical 11/28/2012 | 61/730,679
Incorporated Samples Using Mobile Devices
Angel.com System and method for 911412001 | 09/952,015 | 6,895,084 | 5/17/2005
Incorporated generating voice pa?es with

Included audio files for use in a

voice page delivery system
Angel.com Unified Phone and Web Lead | 11/28/2012 | 61/730,671
Incorporated Tracking
Angel.com Voice code registration system | 1/11/2000 | 09/480,995 | 6,501,832 | 12/31/2002
Incarporated and method for registering voice

codes for voice pages in a voice

network access provider system
Angel.com Voice Enabled Social Artifacts | 7/2/2012 | 13/539,840
Incorporated
Angel.com Voice network access provider | 1/11/2000 | 09/480,994 | 6,792,086 | 9/14/2004
Incorporated system and method
Angel.com Voice page directory systemina | 9/14/2001 | 09/952,016 | 7,457,397 | 11/25/2008
Incorporated voice page creation and delivery

system
Genesys APERSONAL DESKTOP 04-Jun-97 | 08/869815 | 6148074 | 14-Nov-00
Telecommunications | ROUTER
Laboratories, Inc.
Genesys A PERSONAL DESKTOP 22-Mar-06 | 11/388089 | 7231032 | 12-Jun-07
Telecommunications | ROUTER
Laboratories, Inc.

9173383
PATENT

REEL: 031644 FRAME: 0836




y
Telecommunications

Laboratories, Inc.

ENGINE PROVIDING AN
ABSTRACT RECORD OF
STORED MULTIMEDIA FILES
WITHIN A MULTIMEDIA
COMMUNICATION CENTER

Genesys
Telecommunications
Laboratories, Inc.

ATELECOMMUNICATION
SYSTEMFQR
AUTOMATICALLY LOCATING
BY NETWORK CONNECTION
AND SELECTIVELY
DELIVERING CALLS TO
MOBILE CLIENT DEVICES

22-Feb-99

09/255048

6711146

23-Mar-04

Genesys
Telecommunications
Laboratories, Inc.

ATELECOMMUNICATION
SYSTEMFOR
AUTOMATICALLY LOCATING
BY NETWORK CONNECTION
AND SELECTIVELY
DELIVERING CALLS TO
MOBILE CLIENT DEVICES

11-Feb-04

10777622

7116695

03-Oct-06

Genesys
Telecommunications
Laboratories, Inc.

ATELECOMMUNICATION
SYSTEMFOR
AUTOMATICALLY LOCATING
BY NETWORK CONNECTION
AND SELECTIVELY
DELIVERING CALLS TO
MOBILE CLIENT DEVICES

21-Mar-06

11/386550

1613174

03-Nov-09

Genesys
Telecommunications
Laboratories, Inc.

A TELECOMMUNICATION
SYSTEMFOR
AUTOMATICALLY LOCATING
BY NETWORK CONNECTION
AND SELECTIVELY
DELIVERING CALLS TO
MOBILE CLIENT DEVIGES

18-Jul-06

11/458343

7529232

05-May-09

PATENT
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Telecommunications | SYSTEM FOR
oatoies e | AUTOMATICALLY LOCATING
| BY NETWORK CONNECTION

AND SELECTIVELY

DELIVERING CALLS TO

MOBILE CLIENT DEVICES
Genesys ACTIONABLE ANALYTICS 13-May-13 | 13/893036
Telecommunications
Laboratories, Inc.
Genesys ACTIVITIES ASSIGNMENT 13-May-13 | 61/822900
Telecommunications | OPTIMIZATION FOR MULTI-
Laboratories, Inc. | SKILL CONTACT CENTER
Genesys ACTIVITIES ASSIGNMENT 8/6/2013 | 13/960627
Telecommunications | OPTIMIZATION FOR MULTI-
Laboratories, Inc. | SKILL CONTACT CENTER
Genesys égéPgFl{\()ES\év%?-lkﬂl\?l\,l\lEl[ORlNG 10-Nov-11 | 13/293575
Telecommunications -
Laboratories, Inc. COLLABORATION
Genesys ADVANCED COMMUNICATION | 23-Sep-11 | 13/243464
Telecommunications | DOCKING STATION
Laboratories, Inc.
Genesys ADVANCED CUSTOMER CARE | 19-Dec-12 | 61/739680
Telecommunications | MOBILE APPLICATION
Laboratories, Inc.
Genesys AGENT-INITIATED DYNAMIC | 20-Jun-97 | 08/879571 | 5991392 | 23-Nov-99
Telecommunications | REQUEING
Laboratories, Inc.
Genesys AGENT-INITIATED DYNAMIC | 09-Oct-97 | 08/947737 | 5953332 | 14-Sep-99
Telecommunications | REQUEING
Laboratories, Inc.

9173383
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y
Telecommunications REQUEING OF MISROUTED
Laboratories, Inc. CALLS INCALL-
Genesys /?ILIV(I;EOFF{“ETCH(I)WRE(I)NRGF%L REAL- | 13-Jul-09 | 12/501975
Telecommunications
Laboratories, Inc COMPRESSED VIDEO
Genesys QgéﬁﬁgTP%%%%ggllvNECALL 10-Feb-97 | 08/797417 | 5353405 | 14-Sep-99
Telecommunications -
Laboratories, Inc. ROUTING SYSTEMS
Genesys éﬁmﬁgﬁé éy\PLNFIQE()TllJ-lT(I)I\[I)Css 17-May-00 | 09/574579 | 6393018 | 21-May-02
Telecommunications
Laboratories, Inc. TOANDWITHING
Genesys éﬁﬂﬁﬁ%@ é'A\I\PLM{%TlJHT(I)I\[I)g 05-Sep-06 | 11/470003 | 7558383 | 07-Jul-09
Telecommunications
Laboratories, Inc. TOAND WITHIN C
Genesys E\Emﬁgﬁg é'%\I\ELNFI{E()TllJ-lT(I)I\[I)Csi 26-0ct-07 | 11/924773
Telecommunications
Laboratories, Inc. TOAND WITHIN C
Genesys é\ﬁmﬁgﬁg é/-N\PLNFIQE()TllJ-lT(I)I\[I)g 26-0ct-07 | 11/924963
Telecommunications
Laboratories, Inc. TOAND WITHIN C
Genesys /E\'F\’mﬁ/éwg éﬁN\ELNF]{EOTUHT(I)I\[I)g 29-0ct-07 | 11/926385
Telecommunications
Laboratories, Inc. TOAND WITHIN G
Genesys E\ﬁmﬁgﬁé éﬁ'\ﬂ“ﬁ%ﬁﬁﬁg 19-Feb-97 | 08/802660 | 5946387 | 31-Aug-99
Tel icat
oaorss 1o | TOANDWITHN CALL-
| CENTERS
9173383
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Te|ecomm n'Cat'onS FOR COORD|NAT|NG
Laboratori:sllncl. INTERNET PROTOCOL TEL
Genesys é\gEACRé\(T)g%m[T)MgTHODS 02-Feb96 | 08594628 | 6130933 | 10-0c00
[zLeoi‘;me”:'ngO”S TELEPHONE AND DATA
e cOMMUNICATIONS
Genesys é\BEAgé\(T)ggm\%MgTHons 19-May-00 | 09574315 | 6259774 | 10duld1
Telecommunications
Laboratori:sllncl TELEPHONE AND DATA
e OMMUNICATIONS
Genesys AEPARATUSAND NETHODS | 22an6 | 09010743 | 2125 | OFeb0
[zLeoﬁ‘;meug'fﬁé'O”S ROUTING IN AN INTERNET
e pROTOCOL NETWORK
TELEPHONY CALL-IN CENTER
Genesys APPARATUS ANDIVETHODS | f6Nor9 | 5AAST | 65115 | 74r3
Telecommunications -
| ROUTING IN AN INTERNET
Laboratories, Inc. | pROTOCOL NETWORK
TELEPHONY CALL-IN CENTER
Genesys FEEHRATUS ANDIVETHODS | Oy | 0955577 | G120 | 7700
Tel cal :
L:beocrgmsn'fsc'ons ROUTING IN AN INTERNET
e pROTOCOL NETWORK
TELEPHONY CALL-IN CENTER
Genesys é\gg}m%sv mNgEMI\ﬁI\HODS 01Feb05 | 11/049207 | 74604% | 02-Dec-8
Tel cal :
L:beocr‘;m:'fnac'ons ROUTING IN AN INTERNET
e pROTOCOL NETWORK
TELEPHONY CALL-IN CENTER
9173383
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Tel icali FOR IMPROVING E-MAIL
taores 1| ROUTNG IN AN INTERNET

P2 PROTOCOL NETWORK

TELEPHONY CALL-IN CENTER

Genesys é\gFF’{AI\;{[\\,\TUE\J(S;lﬁgDMI\(IHI-FI)(E[E)S 22-Jan-98 | 09/012043 | 6175564 | 16-Jan-01
Telecommunications
Laboratorigs | Incl. INTERNET PROTOCO
Genesys ﬁ\lpgéﬁﬁl\?é I?\\#[E)FQIII\IEETTHODS 22-Jan-98 | 09/012044 | 6373836 | 16-Apr-02
Tel icati
raores e | PROTOCOLNETWORK T
Genesys ﬁ\lPCP(é\FF{%\(T)gi Tpl‘l':llg II\DAFEEQSI\[I)CSE 27-Dec07 | 11/964991
Telecommunications
Laboratories, Inc. DYNAMICS
Genesys é\)FEPEA}\IRl_T\AT'&IJaﬁgI%RALELTHODS 30-May-97 | 08/866357 | 59404% | 17-Aug-99
Telecommunications
aorss 1o | ROUTNGWITHN AND

2% | BETWEEN CALL-CENTERS
Genesys é\gl%l\/\m{%DBﬁﬁ_L[)L CENTER | 30-Sep-10 | 12/894692
Telecommunications
Laboratories, Inc. GENERATOR
Genesys él(J)L(%hRné[ERDO?Jl%ﬁ\I\{EEI\F\IACALL 17-Feb-98 | 09/024827 | 5943416 | 24-Aug-99
Tel icati
ot 1| CENTER EAVIRONMEN
Genesys éL(J)I\I(%hRAé[ERDO?Jl%IF?\IVEEI\I(\IACALL 24-Aug-99 | 09/379752 | 6118865 | 12-Sep-00
ELGJ?ZET:Q 'Tﬁé’?m CENTER ENVIRONVEN
Genesys é%L(%hRAéIERDO%#IF?\IVEEI\I(\IACALL 12-Sep-00 | 09/659933 | 6337904 | 08-Jan-02
Telecommunications
Laboratories, I CENTER ENVIRONMEN

9173383
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oo
Telecommunications

FORECASTING IN

Laboratories, Inc. | WORKFORCE MANAGEMENT

IN GONTACT CENTERS
Genesys AUTOMATIC SHRINKAGE 26-Apr-13 | 13/872027
Telecommunications | FORECASTING IN
Laboratories, Inc. | WORKFORCE MANAGEMENT

INCONTACT CENTER
Genesys BACK OFFICE SERVICES OF | 19-Apr-13 | 13/866824
Telecommunications | AN INTELLIGENT AUTOMATED
Laboratories, Inc. | AGENT FOR A CONTACT

CENTER
Genesys BEST MATCH INTERACTION | 19-Nov-12 | 13/681417
Telecommunications | SET ROUTING
Laboratories, Inc.
Genesys %%iLRé’gB([))lﬁ‘yE\NCE A 03-Sep-02 | 101234691 | 6735298 | 11-May-04
Tel icati
o 1| CALLIN CENTER ENPLOYING

"™ | VIRTUAL RESTRUCTURING

FOR COMPUTER TELEPHONY

INTEGRATED FUNCTIONALITY
Genesys %%RAEI\éB(E))@AE\NCE A 11-May-04 | 10/843802 | 7903807 | 08-Mar-11
Telecommunications
taores 1| CALLIN CENTER ENPLOYING

"™ | VIRTUAL RESTRUCTURING

FOR COMPUTER TELEPHONY

INTEGRATED FUNCTIONALITY
Genesys CALL AND DATA 07-Mar- | 13/789640
Telecommunications | CORRESPONDENGCE IN A 2013
Laboratories, Inc. | CALL-IN CENTER EMPLOYING

VIRTUAL RESTRUCTURING

FOR COMPUTER TELEPHONY

INTEGRATED FUNCTIONALITY

9173383
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Teleoo)rlnmunications CORRESPONDENCE IN A
Laboratories, Inc. | CALL-IN CENTER EMPLOYING
VIRTUAL RESTRUCTURING
FOR COMPUTER TELEPHONY
INTEGRATED FUNCTIONALITY

Genesys g/é\glélgmAll}l\lSlTFlE\FTilgalNG 11-Sep-02 | 10/242250 | 6958994 | 25-Oct-05
Telecommunications
Laboratories, Inc. PROTOCOL

Genesys (SDE\E%F;\IARIS'TF&\FT{B&NG 30-0ct-07 | 11/929766

Telecommunications

Laboratories, Inc. PROTOCOL (SIP)

Genesys CAPABILITY-BASED ROUTING | 06-Mar-01 | 09/800679 | 7801111 | 21-Sep-12
Telecommunications

Laboratories, Inc.

Genesys 88&3@3& VW/HE DTG I 29-Jan-13 | 13/753415

Telecommunications

Laboratories, Inc. ACONTACT CENTER

Genesys COLLABORATION SYSTEM 27-Jul-10 | 12/844192 | 8363819 | 29-Jan-13

Telecommunications | AND METHOD
Laboratories, Inc.
Genesys COLLABORATION SYSTEM 17-Dec-12 | 13/717689
Telecommunications | AND METHOD
Laboratories, Inc.

Genesys I(\:II(IE)%LH%BDOAF\{NAS“S/\E(SWTEI\%(N)%A 26-Aug-94 | 08/296847 | 5652866 | 29-Jul-97
Telecommunications TELEPHONE TO |

Laboratories, Inc.
Genesys COMMUNICATIONMETHOD | 03-Jun-97 | 08/868085 | 5970126 | 19-Oct-99
Telecommunications | AND SYSTEM
Laboratories, Inc.

9173383
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Telecommunications | INTERFACE
Laboratories, Inc.
Genesys Sg%EUA\TPEFE{LI-(ll“&F%ILEMENTED 12-Jan-01 | 097759926 | 7379973 | 27-May-08
[zLeoi‘;m:'ngO”S INDEXING WEBSITE
Genesys \Clg,\éFEUATPEFﬁ_I-(ljl\ﬂ\F%ILEMENTED 27 May-08 | 121127696 | 8204956 | 19-Jun-12
Tel icati
o 1| NDEXING WEBSITE
Genesys \Clg%FEUh}EFF{{KILIJVIPPﬂ.E&AgMEE 12-Jan-01 | 097759931 | 7072328 | 04-Jul-06
Telecommunications -
Laboratories, Inc. BASED SERVER
Genesys \98,\(4FEUI\1EFF§K|LIJWF>PLLEM(3EM(E[E) 02-Mar-06 | 11/366122 | 7558252 | 07-Jul-09
Telecommunications -
Laboratories, Inc. BASED SERVER
Genesys Sg%FEUhXEFF{{KILIJVIPPLLEQAgME[E) 19-May-09 | 121468247
Telecommunications -
Laboratories, Inc. BASED SERVER
Genesys COMPUTER -IMPLEMENTED | 26-Jun-02 | 10180894 | 7031444 | 18-Apr-06
Telecommunications | VOICE MARKUP SYSTEM AND
Laboratories, Inc. METHOD
Genesys COMPUTER -IMPLEMENTED | 17-Apr-06 | 11/405275 | 7646855 | 12-Jan-10
Te|ecommunica[i0ns VOlCE MARKUP SYSTEM AND
Laboratories, Inc. METHOD
Genesys (S;\(()l{l\l(,)\ll-ElF({:gll\ll\lC();US 30-Apr-97 | 08/848360 | 6038602 | 14-Mar-00
[ZLeocr‘;mgS”'ngO”S COMMUNICATION DEVICES
P | TOANETWORK SYSTEM
SUCH AS THE INTERNET
9173383
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Telecommunications | RECORDING
Laboratories, Inc.
Genesys CONTACT CENTER 14-Mar- | 61/785882
Telecommunications | CONFIGURATION AND 2013
Laboratories, Inc. | MONITORING Ul
Genesys CONTACT CENTER 11-Dec-12 | 13/711480
Telecommunications | RECORDING SERVICE
Laboratories, Inc.
Genesys CONTACT CENTER SESSION | 11-Dec-12 | 13/711463
Telecommunications | PRESERVATION
Laboratories, Inc.
Genesys CONTEXT AWARE 14-Jun-11 | 13/159885
Telecommunications | INTERACTION
Laboratories, Inc.
Genesys 85&)\&}2&%&1&\1’% T 07-Dec-12 | 13/708921
Telecommunications
Laboratories. Inc CONTEXT AWARE
5% | TRANSITION BETWEEN
CHANNELS
Genesys CUSTOMER CARE MOBILE 25-Feb- | 13/776669
Telecommunications | APPLICATION 2013
Laboratories, Inc.
Genesys CUSTOMER PORTAL OF AN | 19-Apr-13 | 13/866812
Telecommunications | INTELLIGENT AUTOMATED
Laboratories, Inc. | AGENT FOR A CONTACT
CENTER
Genesys CUSTOMER-CONTROLLED 08-Jun-09 | 12/480023 | 8315374 | 20-Nov-12
Telecommunications | RECORDING
Laboratories, Inc.
9173383
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Telecommunications | RECORDING
Laboratories, Inc.
Genesys E\L/JA%LTSM%NEA,\\II\/-I\EL()E(?NROL 27-Dec-07 | 11/965053
Telecommunications

: OF COMMUNICATION CENTER
Laboratories, Inc. AGENT CONTACT
Genesys DETERMINING PRESENCE 16-Mar-10 | 12/724629
Telecommunications FOR |NTERACT|ON ROUT'NG
Laboratories, Inc.
Genesys DETERMINING PRESENCE 27-Apr-07 | 117741178 | 7619996 | 17-Nov-09
Te|ecommunicati0ns FOR TRANSACT|ON ROUT|NG
Laboratories, Inc.
Genesys DIALED STRING MATCHING IN |  15-Mar- | 13/843951
Telecommunications | DIAL PLAN 2013
Laboratories, Inc.
Genesys DISTRIBUTED AGENT 15-Mar- | 13/844190
Telecommunications | RESERVATION IN SIP 2013
Laboratories, Inc. | CLUSTER
Genesys [F)(l)SFI%lgH%gTAgEI\?TEE%ATlON 20-Nov-12 | 13/682728
Telecommunications
Laboratories, Inc AGENT-GROUPS ON

P | GROWING INTERVAL

Genesys [F)é)SFIFél(E);HLE\gTAgENRTEE%AHON 20-Nov-12 | 13/682679
Telecommunications

- AGENT-GROUPS ON SLIDING
Laboratories, Inc. INTERVAL
Genesys DISTRIBUTED EVENT 15-Mar- | 13/844099
Telecommunications | DELIVERY 2013
Laboratories, Inc.
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Te|ecomm n'Cat'OnS HARDWARE/SOFTWARE
aores e | SYSTEMFOR MANAGNG
PR L AGENT STATUS INA
COMMUNICATION CENTER
Genesys BL\SFI[F){\}\EI;RFIE/%OFTWARE 15-Sep-11 | 131233440 | 8437463 | 07-May-13
Telecommunications
ot 1| SYSTEN FOR HANAGING
VL AGENT STATUS INA
COMMUNICATION CENTER
Genesys DISTRIBUTED 21-Feb- | 13/773486
Telecommunications | HARDWARE/SOFTWARE 2013
Laboratories, Inc. | SYSTEM FOR MANAGING
AGENT STATUS INA
COMMUNICATION CENTER
Genesys B\E(Blﬁél\%é\/lUArl\lléﬁ%l\éENT AND | 07-Sep-12 | 13/607592
Telecommunications
: CONTACT CENTER MEDIA
Laboratories, Inc. TRAFFIC
Genesys DYNAMIC PATH ANALYSIS 03-Aug-06 | 11/462316 | 7573990 | 11-Aug-09
Telecommunications
Laboratories, Inc.
Genesys DYNAMIC PATH ANALYSIS 08-Jun-09 | 12/480284 | 8014504 | 06-Sep-11
Telecommunications
Laboratories, Inc.
Genesys B\F(I\#Abl\ﬂ%ﬁg%%l\ﬁlgﬂgll\:lgéTION 21-Nov-12 | 13/684053
Telecommunications
Laboratories, Inc CONTACT CENTER USE
Genesys R\\;y)lp[\)Mng‘TREEI\I%L\J(Elll\I]I%ATL(I)_ 10-Feb-97 | 08/797406 | 5395614 | 30-Nov-99
Telecommunications -
Laboratories, Inc. ROUTING SYSTEMS
9173383
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Telecommunications
Laboratories, Inc.
Genesys DYNAMIC RE-ROUTING 10-Oct-97 | 08/948902 | 6449270 | 10-Sep-02
Telecommunications
Laboratories, Inc.
Genesys B\E(mhéllliCNTgK‘T,\i\ShAE\'Tfl\/(\)lgRK 06-Apr-01 | 09/827548 | 6801928 | 05-Oct-04
Tel icatl -
ot 1o | BASED PROTOCOLIN A
v | DATA-PACKET NETWORK

AND INTERACTIVE VOICE

RESPONSE FUNCTIONS OF A

TELEPHONY NETWORK
Genesys B\E(mhé”ECNTgK‘T,\i\SHE\ngK 05-Oct-04 | 10/959233 | 7277916 | 02-Oct-07
Tel icatl -
s 1| BASEDPROTOCOLIN A

V| DATA-PACKET NETWORK

AND INTERACTIVE VOICE

RESPONSE FUNCTIONS OF A

TELEPHONY NETWORK
Genesys E-F{N(l)AclaLF{A(\Dl\hll\%RgLVEVKBDRESS 22-Jun-98 | 091102741 | 6785710 | 31-Aug-04
Telecommunications
Laboratories, Inc. ATTRIBUTES
Genesys E-F{Né)AéLRXI\hIl\%RIEILVEVKBDRESS 23-Jul04 | 10/898063 | 7716292 | 11-May-10
Telecommunications
Laboratories, Inc. ATTRIBUTES
Genesys E-MAIL CLIENT WITH 30-Aug-04 | 101930242 | 7035905 | 25-Apr-06
Te|ecommunicati0ns PROGRAMMABLE ADDRESS
Laboratories, Inc. ATTRIBUTES
Genesys E-F{N(l)AclaLRﬁ(\:I\hll\%RgLvagBlDRESS 07-Apr-10 | 12/755580
Telecommunications
Laboratories, Inc. ATTRIBUTES
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Teleco)rlnmunications MODULE
Laboratories, Inc.
Genesys EMBEDDED WEB PHONE 22-May-02 | 101153981 | 7190692 | 13-Mar-07
Telecommunications | MODULE
Laboratories, Inc.
Genesys EMBEDDED WEB PHONE 13-Mar-07 | 11/685376 | 7522582 | 21-Apr-09
Telecommunications | MODULE
Laboratories, Inc.
Genesys EMERGENCY CALL LOAD 03-Aug-98 | 09/1268276 | 6118866 | 12-Sep-00
Telecommunications | MANAGEMENT FOR CALL
Laboratories, Inc. CENTERS
Genesys EMERGENCY CALL LOAD 12-Nov-99 | 09/438675 | 6788781 | 07-Sep-04
Telecommunications | MANAGEMENT FOR CALL
Laboratories, Inc. CENTERS
Genesys EMERGENCY CALL LOAD 28-Jul-04 | 10/901620 | 7016485 | 21-Mar06
Telecommunications | MANAGEMENT FOR CALL
Laboratories, Inc. CENTERS
Genesys II\EII'/\-I\I\IE\%PEFE)ISEF\“TNI\;E%&TJS()N 07-Oct-11 | 13/269499
Telecommunications
Laboratories, Inc. AND APPARATUS
Genesys ESCALATORY REACTIVE 08-Oct-97 | 08/947306 | 6104801 | 15-Aug-00
Telecommunications | CALL ROUTING
Laboratories, Inc.
Genesys ESCALATORY REACTIVE 10-0ct-97 | 08/948837 | 6011792 | 04-Jan-00
Telecommunications | CALL ROUTING
Laboratories, Inc.
PATENT 9173383

REEL: 031644 FRAME: 0849




y
Telecommunications | FORWARD TRANSFER IN
Laboratories, Inc CALL ROUTING SYSTE
Genesys Eé&%{mﬁgﬁ@ggm 20-Jun97 | 08/879184 | 5905792 | 18-May-99
Telecommunications
Laboratories, I CALL ROUTING SYSTEMS
Genesys Eé&%ﬂ&[&?&ﬁ?@%&%ﬁ 10-Feb-97 | 08/797408 | 5995615 | 30-Nov-99
Telecommunications
Laboratories, In CALL-ROUTING SYSTE
Genesys FAST QUT-OF-VOCABULARY | 15-Mar- | 61/791581
Telecommunications | SEARCH IN AUTOMATIC 2013
Laboratories, Inc. | SPEECH RECOGNITION
SYSTEMS
Genesys FAST QUT-OF-VOCABULARY | 02-May-13 | 13/886205
Telecommunications | SEARCH IN AUTOMATIC
Laboratories, Inc. | SPEECH RECOGNITION
SYSTEMS
Genesys FEDERATION ACCESS 31-Dec-07 | 11/967508
Telecommunications
Laboratories, Inc.
Genesys FEDERATION UPTAKE 31-Dec-07 | 11/967485
Telecommunications | THROTTLING
Laboratories, Inc.
Genesys g%%h%%lggﬁtﬂ&l{l\é% NG 31-May-00 | 09/587091 | 6556671 | 29-Apr-03
Telecommunications
Laboratories, Inc. WITH-N COMMUNIC
Genesys GENESYS ONE 17-Dec-12 | 61/738378
Telecommunications
Laboratories, Inc.
9173383
PATENT

REEL: 031644 FRAME: 0850




y

Telecommunications | FOR ENCODING
Laboratoris, Inc APPLICATIONS IN AN IMAGE
Genesys GRAPHICAL USER 03-May-13 | 13/887227
Telecommunications | INTERFACE AND METHOD
Laboratories, Inc. | FOR TESTING AND VISUALLY

REPRESENTING TELEPHONY

STATE
Genesys gé@&%ﬁﬁﬁx\%ﬁ%gﬁ% 02-Aug-11 | 131196304
Telecommunications
Laboratories, Inc. FACE DETECTION
Genesys HYBRID CLOUD 26-Apr-13 | 61/816693
Telecommunications | ARCHITECTURE WITH LOCAL
Laboratories, Inc. | CONTROL
Genesys HYBRID CLOUD 13-May-13 | 61/822902
Telecommunications | ARCHITECTURE WITH LOCAL
Laboratories, Inc. | CONTROL
Genesys HYBRID CONTACT CENTER 15-Mar- | 13/843737
Telecommunications | AS A SERVICE 2013
Laboratories, Inc.
Genesys IM USING DYNAMIC 22-Dec-05 | 11/317106
Telecommunications STRATEGY, ROUT|NG AT THE
Laboratories, Inc. EDGE
Genesys !Iz\/IEPNLTEEIVIREgR%I(())LIIIN%FD%\LLNG 10-Jun-98 | 09/095732 | 5991395 | 23-Nov-99
Telecommunications
Laboratories, Inc. CAPABILITY AT
Genesys ME’F/{X(F){\A/\%B S(;ﬁle[)CENTER 12-Sep-97 | 08/928861 | 7031442 | 18-Apr-06
[z'beocr‘;m:'fﬁgons FUNCTIONALITY N

P2 | TELEPHONY
9173383
PATENT

REEL: 031644 FRAME: 0851




y

Telecommunications | ROUTING
Laboratories, Inc.
Genesys IN-BAND SIGNALING FOR 27-Jul-00 | 09/626779 | 6470080 | 22-Oct-02
Telecommunications | ROUTING
Laboratories, Inc.
Genesys g\gl\sll\G/lFL{JﬁngADTION CENTER 14-Apr-00 | 09/549449 | 6418146 | 09-Jul-02
Telecommunications
Laboratories, Inc. B%%TECS)NA“TY FOR WAP
Genesys IA\II\IT[I)E([‘J)E\,%XIES[)EEQ\E/%EIS-I%\I\}\E(R 27-May-97 | 08/863603 | 5999612 | 07-Dec-%9
Telecommunications
Laboratories, Inc. CABLE NETWORKS
Genesys }\II\IETFV?IS@ECDOTI\/IEBLIEJFI}\T(?RY 12-Nov-98 | 09/191276 | 6459697 | 01-Oct-02
Tel icat
raores e | PACKET DATANETWORK AND

"™ | ADEDICATED-CONNECTION

NETWORK

Genesys ,\WIETSESGA%H'(“;(I;NST% (ED)(()lg_Trﬁ\l%L 10-Aug-01 | 09/927301 | 7120141 | 10-Oct-06
[:Leocr‘;me”:'fsgons COMMUNICATION CENTER

7 | ROUTING INFRASTRUCTURE
Genesys :\WETSESGA%HQGINST% (E))(()%FN%L 31-0ct-07 | 11/930585
Tel icati
aores 1| COMMUNICATION CENTER

7 | ROUTING INFRASTRUCTURE
Genesys INTELLIGENT AUTOMATED 19-Apr-13 | 13/866793
Telecommunications | AGENT AND INTERACTIVE
Laboratories, Inc. | VOICE RESPONSE FOR A

CONTACT CENTER
9173383
PATENT

REEL: 031644 FRAME: 0852




y

Telecommunications | AGENT FOR A CONTACT 2013
Laboratories, Inc. | CENTER
Genesys INTELLIGENT AUTOMATED 19-Apr-13 | 13/866763
Telecommunications | AGENT FOR A CONTACT
Laboratories, Inc. | CENTER
Genesys INTELLIGENT VIRTUAL 17-Feb-98 | 09/024933 | 6002760 | 14-Dec-99
Telecommunications | QUEUE
Laboratories, Inc.
Genesys INTELLIGENT VIRTUAL 18-Nov-99 | 09/443059 | 6259786 | 10-Jul-01
Telecommunications | QUEUE
Laboratories, Inc.
Genesys INTERACTION MANAGEMENT | 28-Jan-10 | 12/695382
Telecommunications SYSTEM AND METHODS OF
Laboratories, Inc. USE
Genesys INTERACTION REQUEST 81612013 | 13/969442
Telecommunications | PROCESSING ACCORDING TO
Laboratories, Inc. | CLIENT PRE-CONFIGURED

SCHEDULE
Genesys MﬁE&ANCGEBEG\IS%NEESEOR 29-0ct-98 | 09/183395 | 6370508 | 09-Apr-02
Telecommunications

: PROCESSES WITHIN A

Laboratories, Inc. MULTIVEDIA

COMMUNICATION CENTER
Genesys INTERNAL CALL WAIITING 12-Sep-97 | 08/928264 | 6078581 | 20-Jun-00
Telecommunications
Laboratories, Inc.
Genesys INTERNAL CALL WAIITING 12-Jun-00 | 09/592182 | 6259692 | 10-Jul-01
Telecommunications
Laboratories, Inc.

9173383
PATENT

REEL: 031644 FRAME: 0853




y P
Telecommunications | IN.CENTERS AND
- ESTABLISHING REMQTE
Laboratories, Inc. AGENTS
Genesys LOCATION-BASED CALL 27-Nov-12 | 131686785
Telecommunications | INITIATION
Laboratories, Inc.
Genesys LOG FILE MANAGEMENT 13-Mar- | 61/779745
Telecommunications | TOOL 2013
Laboratories, Inc.
Genesys LOGGING INMULTITHREADED | 15-Mar- | 13/844027
Telecommunications | APPLICATION 2013
Laboratories, Inc.
Genesys #ﬂé\}l\\l{\ﬁ\gfﬁglﬂ SBUTING 10 21-Apr-09 | 12427172
Telecommunications
Laboratories, I ENTERPRISE AGENTS
Genesys I[\)/llé\l\N/Iﬁﬁl[)NFGOBF{AI,}l\I[%\I/EVFl{[I)\ITIEHFON 30-Mar-98 | 09/050673 | 6628666 | 30-Sep-03
Telecommunications
: PROTOCOL MESSAGING
Laboratories, Inc. | T CAPABILITY FOR
TRANSFORMING
TELEEPHONY CALLS FROM
ONE MEDIATYPE TO
ANOTHER MEDIA TYPE
Genesys IB/IE\I\NAﬁﬁIDNEOBFé\m[%\I/EVFI{[[)\ITEI-ITON 30-Sep-03 | 10676971 | 7298763 | 20-Nov-07
Telecommunications
- PROTOCOL MESSAGING
Laboratories, .| T CAPABILITY FOR
TRANSFORMING
TELEEPHONY CALLS FROM
ONE MEDIATYPE TO
ANOTHER MEDIA TYPE
9173383
PATENT

REEL: 031644 FRAME: 0854




y
Telecommunications | ROUTING
Laboratories, Inc.
Genesys METADATA-BASED NETWORK | 06-Jun-00 | 09/568803 | 6298130 | 02-0ct]
Telecommunications | ROUTING
Laboratories, Inc.
Genesys WETHOD éwglézpé\g\ggs 02-Apr-03 | 10408511 | 7222301 | 2Nay07
Tel cal :
L:beoi‘;m:'fsc'ons MANAGEMENT OF STATE AND
e | INTERACTION OF A REMOTE
KNOWLEDGE WORKER IN A
CONTACT CENTER
ENVIRONMENT
Genesys Mgm\(&%rlupa\ %Amgus 27-hug 2 | 100229514 | 6822945 | 23 Nov-0d
Tel cal
o 1| PLANNING COMMUNICATION-
e | CENTER RESOURCES BASED
ON EVALUATION OF EVENTS
WATTING IN A
COMMUNICATION CENTER
MASTER QUEUE
Genesys ygFEHA%%PPE\ é\ﬁ@ﬁﬁ\{)& 20-Sep-04 | 101945585 | 7929464 | 19-Aor-11
Tel cal
L:beocr‘;m:'fsc'ons PLANNING COMMUNICATION-
¢ | CENTER RESOURCES BASED
ON EVALUATION OF EVENTS
WATING IN A
COMMUNICATION CENTER
MASTER QUEUE
9173383
PATENT

REEL: 031644 FRAME: 0855




y
relecommunications | FOR ANTICIPATING AND
o e | PLANNING COMMUNICATION-
¢ | CENTER RESOURCES BASED
ON EVALUATION OF EVENTS
WATING IN A
COMMUNICATION CENTER
MASTER QUEUE
Genesys NETHODAND APPARATUS ™ 00019 | RUEESHT | SO | 93
Telecommunications -
| CHAT SESSIONS HOSTED BY
Laboratories, Inc. A COMMMUNICATION
CENTER O AVALABLE
AGENTS BASED ON
MESSAGE LOAD AND AGENT
SKILLS
Genesys VETHODANDJPPARATUS | (60619 | HUGTS8 | 6520880 | 26105
[:Leocr‘;m::'fnagons AGENTS IN AGENT HOSTED
e | COMMUNICATIONS SESSIONS
Genesys VETHODAND JPPARKTUS | 14+0% | ST | G064 | 0
Telecommunica
o 1| PERSONIZATION AND
¢ | PRESENTATION OF
WORKLOAD ASSIGNMENT TO
AGENTS WITH A MULTIVIEDIA
COMMUNICATION CENTER
Genesys VETHODND JPPARATUS | 125277 | TETAE | G0 | 2oy 2
Telecommunicat
taores 1| CONNECTION BETWEEN A
¢ | SMALL BUSINESS AND A
CLIENT
9173383
PATENT

REEL: 031644 FRAME: 0856




y
o cations | FOR AUTOMATIC NETWORK
taores 1| CONNECTION BETWEEN A
e | VAL BUSINESS AND A
CLENT
Genesys Mgﬁ\%[% S\MRTA?EF[’\IA\EF%A\}JCL)JFEK 27-Dec-0 | 11023675 | 7756109 | 13-4u-10
Tel cal
aores e | CONNECTION BETWEEN A
e | VAL BUSINESS AND A
CLENT
Genesys ygg%%[l)LéwNDGAl\iBf\TRIQTE%SIA 28098 | 091182745 | 7039857 | 02May06
[ZLeocrmgS”'ngons APPLICATIONS USING
e | INTERACTIVE MULTIVEDIA
VISEWERS
Genesys ygg%cz\[ﬁ Mo ?\&Eﬁﬁfgﬁji\m 02-Aug-99 | 091365434 | 6563788 | 134ay-03
Telecommunications
Laboratories, Inc. 8\E/ESE|I\[I)I%I\(/)VI|\ITH PRIORITY
Genesys VETHOD D APPERATUS | 2632905 | TRASGT | BRI | Sar
Telecommunications
toatoies 1o | DISTRBUTING COST
e | TELEPHONY-SWITCHING
FUNCTIONALITY WITHIN AN 1P
NETWORK
Genesys MSFEHC%% D é\m)RATUS 10Ma-10 | 12721112
Tel cal
raores e | DSTREUTING COST
ne. | TELEPHONY-SWITCHING
FUNCTIONALITY WITHIN AN 1P
NETWORK
9173383
PATENT

REEL: 031644 FRAME: 0857




y
o cations | FOR CREATING SPECIALIZED
L:beocrgmsn'fsc'ons MULTIMEDIA THREADS IN A
e | MOLTIMEDIA
COMMUNICATION CENTER
Genesys VETKOD WD APPERATUS | 1400 | TE2ATS | 51063 | 20
Tel cal ,
L:beocr‘;m:'fnac'ons DELIVERY. AND AUTHENT
Genesys VETHODAND APPARATLS, | 24104 | UBLETS | 76651 | 26Feb
Tel cal :
Lzbeoﬁc;m::'fﬁc'c’”s KNOWLEDGE WORKER TO
¢ | HOME COMMUNICATION-
CENTER INFRASTRUCTURE
Genesys VETHOD D AFPRRATIS | 2o | 091608 | 617001 | an
Telecommunications
| INTIATING INTERACTION
Laboratonés, 0C. | DIRECTIONALITY WITHIN A
MULTIVEDIA
COMMUNICATION CENTER
Genesys VETHODAND AFPRRATLS | 221 | GHOTIO8 | 5668 | 204
Tel cal
s 1| USNG MULTIPLE OBIE
Genesys VETKODAD PPRRATUS | 2T | GB5119 | 626083 | e
Telecommunications
- COMPUTER INTEGRATED
Laboratories, Inc. | TECHNOLOGY TELEPHONE
CTISCRPTS USIG
XTENSIBLE MARK-UP
LAIGUAGE (0L FORNDED
PLATFORM DISGTRIBUTION
AND THIRD PARTY
MANIPULATION
9173383
PATENT

REEL: 031644 FRAME: 0858




y
o cations | FOR ENABLING FULL
L:beocrgmsn'fsc'ons INTERACTIVE MONITORING
N1 OF GALLS TO AND FROM A
CALL-IN CENTER
Genesys Mg&c&[z\ é\mﬁ é\EEAL\[{ATUS 31 a0 | 097539979 | 6408064 | 18-dun-02
Td cat
L:beocr‘;m:'fnac'ons INTERACTIVE MONITORING
N1 OF CALLS TO AND FROM A
CALL-IN CENTER
Genesys METHOD AND APPARATUS | 18-Mar- | 131846794
Telecommunications | FOR ENHANCING WIRELESS 2013
Laboratories, Inc. | DATA NETWORK
TELEPHONEY. INCLUDING
QUALITY OF SERVICE
MONITORING AND CONTROL
Genesys Mg&% EAI\II\I[I)JEA[\)PPARATUS 10-0ct0 | 100269124 | 6985943 | 10-Jan-06
[z'beocr‘;m:'fﬁgons MANAGENENT OF STATE AND
N | INTERACTION OF A REMOTE
KNOWLEDGE WORKER FROM
A CONTACT CENTER
Genesys yg&% EAI\II\I[I)JEA[\)PPARATUS O1-Mar-05 | 111070898 | 7373405 | 13-May-08
Telecommunications
- MANAGENENT OF STATE AND
Laboratories, InC. | \TERAGTION OF A REMOTE
KNOWLEDGE WORKER FROM
ACONTACT GENTER
Genesys Mg&% EAI\II\I[?EA[\)PPARATUS 29-0ct07 | 11/926913 | 7565428 | 21-Jui09
Telecommunications
- MANAGENENT OF STATE AND
Laboratories, Inc. | |\TERAGTION OF A REMOTE
KNOWLEDGE WORKER FROM
A CONTACT CENTER
9173383
PATENT

REEL: 031644 FRAME: 0859




y
Telecommunications

Laboratories, Inc.

FOR EXTENDED
MANAGEMENT OF STATE AND
INTERACTION OF AREMOTE
KNOWLEDGE WORKER FROM
A CONTACT CENTER

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR EXTENDING CONTACT
CENTER CONFIGURATION
DATA FOR ACCESS BY THIRD-
PARTY APPLICATIONS OVER
A DATANETWORK

23-0ct-02

101279435

1823167

26-0ct-10

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR INTEGRATING AGENT
STATUS BETWEEN A
CUSTOMER RELATIONS
MANAGEMENT SYSTEM AND
AMULTIPLE CHANNEL
COMMUNICATIONS CENTER

18-Nov-04

10/993837

1376221

20-ay-08

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR INTELLIGENT ROUTING
OF INSTANT MESSAGING
PRESENCE PROTOCOL
gMPP EVENTS AMONG A
ROUP OF CUSTOMER
SERVICE REPRESENTATIVES

17-Aug01

09/932033

7299259

20-Nov-07

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR INTELLIGENT ROUTING
OF INSTANT MESSAGING
PRESENCE PROTOCOL
gl\/IPP EVENTS AMONG A
ROUP OF CUSTOMER
SERVICE REPRESENTATIVES

29-0ct-07

11/927353

7730135

01-Jun-10

PATENT
REEL: 031644 FRAME: 0860

9173383




y
o cations | FOR LOAD-BALANCING OF
| CALLPROCESSING BETWEEN
e | MULTIPLE CALL-DESTINATION
SITES AND ROUTING OF
CALLS BY WAY OF CALL-
DESTINATION SITE CONTROL
Genesys %ngm%[z\ A LAAPNPé\lﬁéTCL)JFS 13-Sep-00 | 091660533 | 6373937 | 16-Apr-02
Tel cal :
s e | CALLPROCESSING BETWEEN
e | MULTIPLE CALL-DESTINATION
SITES AND ROUTING OF
CALLS BY WAY OF CALL-
DESTINATION SITE CONTROL
Genesys Mgﬁ\ﬂo& ADAPPRRATUS | Uan 9 | 107488 | THAS | 25ug
Telecommunications
Laboratori:S 'mc' INTERACTION ROUTING
e | ACCORDING TO AGENT
CAPACITY SETS
Genesys yg&m ADAPPRRATUS | T 108 | 12T5TeA | 7611 | 5ep 2
Tel cal
L:beocr‘;m::'fﬁc'ons INTERACTION ROUTING
e | ACCORDING TO AGENT
CAPACITY SETS
Genesys NETHOD AYD APPARATUS | 14018 | 09UT T | COHS | 5
[:Leoi‘;m:'fsgons COMMITMENT TRACKING AND
e | NOTIFICATION
Genesys VETHODAND APPRRATUS | 26900 | GESTST | 6705 | 289
Telecommunications
- COMMITVENT TRACKING AND
Laboratories, Inc. NOTIFICATION
9173383
PATENT

REEL: 031644 FRAME: 0861




y
o cations | FORMULTIPLE AGENT
ot e | COMMITVENT TRACKNG AND
I NOTIFICATION
Genesys MngwOUDL ﬁgEEAKgAE\ﬁ_Ar\TUS 30-0ct07 | 111929654
[:Leocr‘;me”:'fﬁgons COMMITMENT TRACKING AND
I | NOTIFICATION
Genesys ygg%%[% ﬁ\\n'fzq ﬁ\g%ﬁgoUNSSE 16:May-03 | 10/40348 | 7929562 | 19-Apr-11
Telecommunications
Labmatres nc. | TE TO EVENTS N QUEUE
Genesys Mgg%%[% mzq IG\(F;)FF){%%%UNSSE 19-Apr-11 | 131090205
Telecommunications
Latrais e, | TE TOEVENTS N QUEUE
Genesys ygg%%[% mzq ﬁ\g%ﬁ%UNSSE 09-Nov-12 | 130673873
Telecommunications
Labares e, | TVE TO EVENTS N QUEUE
Genesys Mgg%%% \A}ll\[l)[lJN%PKﬁ\RATUS 30-5ep-97 | 08/940712 | 5960073 | 28-Sep-98
[:Leocrgmsn'fsgms INTERACTIVE HOME AGENT
NG | WITH ACCESS TO CALL
CENTER FUNCIONALITY AND
RESOURCES
Genesys Mg&(&% OE)?N%PKQRATUS 31-Aug99 | 097367616 | 7372956 | 13-May-08
Telecommunications
- INTERACTIVE HOME AGENT
Laborafories, In¢. | TH ACCESS TO CALL
CENTER FUNCIONALITY AND
RESOURCES
9173383
PATENT

REEL: 031644 FRAME: 0862




y
Te|ecomm n'Cat'OnS FOR PROV|D|NG ENHANCED
aorss I | COMMUNICATION CAPABILITY
nC | FOR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
VPN
Genesys Mg;@(&% OE)?N%PEQW%ED 17-Dec-02 | 10323450 | 6987977 | 17-Jan-06
Td cat
o 1| COMNUNICATION CAPABILITY
N | FOR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
VPN
Genesys Mgﬂ(&% OE)?N%PEQW%ED 20-Nov-05 | 11286817 | 7263372 | 28-Augr07
Td cat
ot 1| COMUNICATION CAPABILITY
nC | FOR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
VPN
Genesys ygm% OI,\[I)[IJN%PEQW(J)SED T6May07 | 11749705 | 7561887 | 14-JuH09
Telecommunications
- CONMUNICATION CAPABILITY
Laboratories, Inc. | FoR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
VPN
Genesys Mggg%% OE)?N%PEQW%ED 19-May-09 | 121468395 | 7929978 | 19-Apr-11
[:Leoﬁ‘;m:'fsgons COMMUNICATION CAPABILITY
InC | FOR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
VPN
Genesys METHOD AND APPARATUS | 19-A0r-13 | 131856967
Telecommunications | FOR PROVIDING ENHANCED
Laboratories, Inc. | COMMUNICATION CAPABILITY
FOR MOBILE DEVICES ON A
VIRTUAL PRIVATE NETWORK
9173383
PATENT

REEL: 031644 FRAME: 0863




y y
Telecommurications | FOR PROVIDING ESTIMATED
L:beocrgmsn'fsc'ons RESPONSE-WATT-TIVEE
¢ | DISPLAYS FOR DATA
NETWORK-BASED INQUIRIES
T0 A COMMUNICATION
CENTER
Genesys VETHODEND JPPARATUS | bl | 0TG5S | 2414 | 0
Telecommunicat
L:beocr‘;m:'fsc'ons RESPONSE-WAIT-TIVEE
¢ | DISPLAYS FOR DATA
NETWORK-BASED INQUIRIES
T0 A COMMUNICATION
CENTER
Genesys VETHODAND JPPARKTUS | 240 | 10RO | TBTT | 2570
Telecommunical
L:beoi‘;m::'ﬁc'ons RESPONSE-WAIT-TIVEE
e | DISPLAYS FOR DATA
NETWORK-BASED INQUIRIES
T0 A COMMUNICATION
CENTER
Genesys NETHODAND JPPARKTUS | 140 | 09053 | GH5TRR | G5ep
Telecommunications
| ACCESS TO AGENTS IN A
Laboratories, Inc. | COMMUNICATION CENTER
Genesys VETHODEND JPPARKTUS | 7 | 107298 | T2 | 26T
Telecommunicat
L:beocrgmsn'fsc'ons ACCESS TO AGENTS IN A
e | COMMUNICATION CENTER
Genesys NETHODAND JPPARATUS | 45 | 091085 | GHOUT | ey
[:Leocr‘;me”:'fsgons ROUTING FOR PSTN AND
e | PNT CALLS IN A CALL
CENTER
9173383
PATENT

REEL: 031644 FRAME: 0864




y
Telecommunications

Laboratories, Inc.

FOR PROVIDING MEDIA-
INDEPENDENT SELF-HELP
MODULES WITHIN A
MULTIMEDIA
COMMUNICATION-CENTER
CUSTOMER INTERFACE

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR PROVIDING MEDIA-
INDEPENDENT SELF-HELP
MODULES WITHIN A
MULTIMEDIA
COMMUNICATION-CENTER
CUSTOMER INTERFACE

24-Qct-01

101001523

6539419

25-Mar-03

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR PROVIDING MEDIA-
INDEPENDENT SELF-HELP
MODULES WITHIN A
MULTIMEDIA
COMMUNICATION-CENTER
CUSTOMER INTERFACE

11-Feb-02

10/074886

6718366

06-Apr-04

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR PROVIDING MEDIA-
INDEPENDENT SELF-HELP
MODULES WITHIN A
MULTIMEDIA
COMMUNICATION-GENTER
CUSTOMER INTERFACE

20-Mar-03

10/394558

6910072

21-Jun-05

Genesys
Telecommunications
Laboratories, Inc.

METHOD AND APPARATUS
FOR RECORDING AND
AUTOMATED PLAYBACK OF
PERSONAL AGENT
GREETINGS IN A
COMMUNICATION-CENTER
ENVIRONMENT

29-Mar-00

09/538112

6442241

27-Aug-02

PATENT
REEL: 031644 FRAME: 0865

9173383




y
relecommurications | FOR RECORDING AND
L:beocrgmsn'fsc'ons AUTOMATED PLAYBACK OF
¢ | PERSONAL AGENT
GREETINGS IN A
COMMUNICATION-CENTER
ENVIRONVENT
Genesys VETHODAND FOPARATUS | 26101 | TR0 | 608719 | 0 Sep
Telecommunica
L:beocr‘;m:'fsc'ons PROXY USING VIRTUAL
¢ | TRANSACTION SERVERS IN A
MULTITENNANT
COMMUNICATION CENTER
Genesys NETHODAND JPPARKTUS | Z6-001 | TORGRES | 10561 | 164006
Telecommunica
e | PROXY USING VRTUAL
e | TRANSACTION SERVERS IN A
MULTI-TENNANT
COMMUNICATION CENTER
Genesys VETHODAND FPPARATUS | 11106 | THBET5 | 2755 | G000
Telecommunica
e 1o | PROXY USING VRTUAL
¢ | TRANSACTION SERVERS IN A
MULTI-TENNANT
COMMUNICATION CENTER
Genesys VETHOD NDJOPARRTUS 11279 | G123 | G0 | Oy
Telecommunica :
L:beocrgmsn'fsc'ons AND RETRIEVAL OF OF
¢ | MULTIMEDIA INTERACTIONS
WITHIN A COMMUNICATION
CENTER
9173383
PATENT

REEL: 031644 FRAME: 0866




y
relecommunications | FOR SELECTVELY
taores 1| PRESENTING VEDIA
¢ | OPTIONS TO CLIENTS OF A
MULTIMEDIA CALL CENTER
Genesys WETHOD AND APPARATUS | 24-Jun03 | 101603630 | 7706523 | 27-Aor-10
Telecommunications FOR SK|LLS-BASED TASK
Laboratories, Inc. ROUTING
Genesys NETHODAND APPARKTUS | A0 | 09ESTES | GOEL | 127eb
Telecommunicat
s e | PREVIOUS THREADS N A
¢ | COMMUNICATION-CENTER
CHAT SESSION
Genesys VETKODANO APPRRATLS. | 29003 | AL | 60108 | 260340
Telecommunications
Laboratories, Inc. K\ll\TAEUFE-'}ﬁATé%’ﬁAPATHS WITHIN
COMMUNICATION CENTER
Genesys NETKODAD APPRRATUS 1 6ur 8 | 090891 | 6723 | ot
I:Leocrm:: 'Tﬁé’ons SPEECH TRANSFERRED
¢ | OVER A TELEPHONY OR
SIMLAR NETWORK
Genesys NETKODAND JPPRATUS | ol | 09T | SOIT | 160005
ELeOCrm:: 'Tﬁgons COMMUNICATION BETWEEN
e | AGENT DESKTOP SCRIPTING
APPLICATIONS AND AN
OUTBOUND CALL SOFTWARE
SUITE WITHIN A
TELECOMMUNICATIONS
CENTER
9173383
PATENT

REEL: 031644 FRAME: 0867




y
o catons | DETERMINING AND USING
L:beocrgmsn'fsc'ons MULTIPLE OBJECT STATES N
¢ | ACOMPUTER TELEPHONY
INTEGRATION SYSTEM
Genesys VETHODAND SYSTEWFOR | 2o | B4 | G508 | 25
Telecommunicat
L:beocrm::'fsc'ons MULTIPLE OBJECT STATES N
e | ACOMPUTER TELEPHONY
INTEGRATION SYSTEM
Genesys NETHODAND SYSTEWFOR | GG | TORS3T | 7273 | 0750
[ZLeocrmgS”'ngons REAL-TIVE DISCOVERY OF
6| SKILLS AVAILABLE TO
AGENTS AND SYSTEMS IN A
MULTIMEDIA
COMMUNICATIONS NETWORK
Genesys NETHODAND SYSTENFOR | 1506008 | 123568
[:Leoﬁ‘;m::'fnagons INTERACTION MANAGEMENT
e | SYSTEM WITH A BUSINESS
RULES MANAGEMENT
SYSTEM
Genesys NETHODAND SYSTENFOR | 267205 | FIORR8Z | 7200 | 160346
ELGOCrm::'TﬁgO”S TRANSACTION IN A
e | COMMUNICATION CENTER
Genesys NETHODAND SYSTENFOR | 770eoT | 1156522 | G080 | 07
Tel cal
Lzbeocr‘;m:'fsc'ons BETWEEN FEDERATED
¢ | CONTACT CENTER SITES
FOR USE IN EVENT
DISTRIBUTION
9173383
PATENT

REEL: 031644 FRAME: 0868




y
Tel icali PROPAGATING STATISTICS
tmaores 1| BETWEEN FEDERATED
7 | CONTACT CENTER SITES
FOR USE IN EVENT
DISTRIBUTION
Genesys MFE(T)\H/%[I)N%NEDSA\ESTTI\EEAAFI\?[? 15-May-03 | 10/441865 | 7373410 | 13-May-08
Tel icati
raores e | PROACTIVE INTERACTION
P MANAGEMENT FOR MULTIPLE
TYPES OF BUSINESS
INTERACTIONS OCCURRING
INAMULTIMEDIA
COMMUNICATIONS
ENVIRONMENT
Genesys Igﬁgm%%ngE S\SESEQIIE\HgG A | 27-Dec-07 | 11/965608 | 8275647 | 25-Sep-12
Telecommunications
: FOR ORCHESTRATING THE
Laboratories, Inc. PROCESS BASED ON
PROCESS BENEFICIARY
INFORMATION
Genesys Eﬂﬁgm%%ggg (é\SESEg/IE\hIgG A | 24-Sep-12 | 13/625566
Telecommunications
: FOR ORCHESTRATING THE
Laboratories, Inc. PROCESS BASED ON
PROCESS BENEFICIARY
INFORMATION
Genesys MEJ[H)SRS%F;%%TT%I\(I)IGLEDD 23-Aug-11 | 13215982
Tel icati
aores 1| CONTACTS REQURING
2 | ASSURED CONNECTION TO A
LIVE AGENT
9173383
PATENT

REEL: 031644 FRAME: 0869




y
Te|ecommunicati0ns TELEPHONE NUMBER AND |P
Laboratories, Inc. ADDRESS
Genesys VETKODFORDINANC | ZF0eo0T | 11625
[zLeoi‘;me”:'ngO”S PLACEMENT BASED ON
e | CONSUMER AND RESPONSE
CAPABLLITY STATISTICS
Genesys NETHODFOR DINAVCALY | 60eoTs | 1250904 G759 | 147eb
Tel cal
o 1| SCRIPTS INTO OTFER
e | COMPATIBLE MARKUP
LANGUAGE SCRIPTS BASED
ON REQUIRED MODALITY
Genesys VETHODFOR 53%8”?% T1-Dec98 | 091209306 | 6157655 | 05-Dec-00
Tel cal :
L:beoi‘;m:'fsc'ons WATTING TIVEE IN AN AGENT
e | LEVEL ROUTING
ENVIRONVENT
Genesys VETKODFOR 53%8”?% 04-Dec-00 | 09I730416 | 6898190 | 24-May05
Tel cal :
Lzbeocr‘;m:'fsc'ons WATTING TIVE IN AN AGENT
¢ | LEVEL ROUTING
ENVIRONVENT
Genesys VETHOD FOR IPLEVENTIG | 220605 | 1RIT15 | 7AIT3 | et
[:Leocr‘;me”:'fsgons COMMUNICATION CENTER
¢ | ROUTING STRATEGIES
REPRESENTED N
EXTENSIBLE MARKUP
LANGUAGE
9173383
PATENT

REEL: 031644 FRAME: 0870




y
Tel ications | AND EXECUTING
taores 1| COMNUNCATION CENTER
T T ROUTING STRATEGIES
REPRESENTED IN
EXTENSIBLE MARKUP
LANGUAGE
Genesys MIEEI\;E(?B/-\FLO(?C)”\NA&%(T)\EIILINCGY 31-Jul02 | 10210702 | 7434229 | 07-Qct-08
Telecommunications
Laboratories, I AND SNAPSHOT RECEN
Genesys ¥|EEI\PF-’|8£A{:LO§()”\NA§IF§(T)\EII|\INCGY 03-Sep-08 | 121203390 | 7895606 | 22-Feb-11
Telecommunications
Laboratories, I AND SNAPSHOT RECEN
Genesys METHOD FOR IMPROVING 22-Feb- | 13775020
Telecommunications | TEMPORAL CONSISTENCY 2013
Laboratories, Inc. | AND SNAPSHOT RECENCY IN
AMONITORED REAL-TIME
SOFTWARE REPORTING
APPLICATION ARCHITECTURE
Genesys gLElg\ll(T)[\)/VFE%RHllg(E)(F;{?(%\ll,\[l)G 21-Dec-06 | 11/614601 | 7827290 | 02-Nov-10
Tel icati
o2 | CALL CENTER HISTORY INTO
P L ASINGLE INTERACTION
HISTORY ACCESSIBLE IN
REAL TIME
Genesys %EJﬁg%ggE;NgERACTING 11-0ct-11 | 13270749
Telecommunications
- INDIVIDUALS AS A SINGLE
Laboratories, Inc. CONTACT
9173383
PATENT

REEL: 031644 FRAME: 0871




y
elecommunications. | WITHAMULTIMEDIA
tmaores 1| PRESENTATION SERVED BY
5 A NTERACTIVERESPONSE
Genesys VETKGDFOR WONTORNC. | 1506008 | 22067
Telecommunica
e e | AND SOLICITING HIGER
¢ | RANKED VISTORS TO
ENGAGE IN LIVE ASSISTANCE
Genesys NETHODFOR PREDCTING | 1¢46:00 | GESI05 | GRS | 05672
[ZLeocrmgS”'ngons BY DETERMINING THE
¢ | OPTIMUM FREQUENCY OF
OUTBOUND CALL
GENERATION DURING AN
OUT-BOUND CALLING
CAMPAIGN FROM A CALL
CENTER
Genesys VETKODFORPREDICIVE | 2806107 | 10855
Telecommunica
e e | TRANSACTIONS WITHINA
¢ | COMMUNICATION CENTER
ACCORDING TO POTENTIAL
PROFIT ANALYSIS
Genesys VETHOD EFFE)EEP&S)ECSETSSINGA Fdan3 | 137756492
Telecommunica
oo 1| THROUGH A PLURALITY OF
e COMMUNICATION
INTERFACES AND FOR
SUPERVISING SUCH
PROCESSING
9173383
PATENT

REEL: 031644 FRAME: 0872




y

Telecommunications CALLS TO CALL CENTERS
Laboratoris, Inc BASED ON STATISTICA
Genesys ¥FEAIH§)ECFT(I)(§NF§%LIJETT|\,>]VGEEN 07-Mar-06 | 11/370444
Telecommunications
Laboratories, Inc. lF[\lATRETRNNEAFL'SAmDAEXTERNAL

COMMUNICATION CENTER
Genesys mI%TElg%%ﬁSE \?(EILCEECHNG 22-Dec06 | 11/615434
[i%ﬁ‘;ﬂﬂ;:'fﬁgms RESPONSE MODES USING

! HUMAN VOICE DETECTION

ANALYSIS
Genesys g/lgggg\[l) lS:HOAF\{RSIIlIhéUIl-éFTilNG 30-Apr-12 | 13/459820
Effmg'fﬁgom MULTIPLE APPLICATIONS

! RUNNING CONCURRENTLY

ON AMOBILE PLATFORM
Genesys METHOD FOR TELEPHONY | 04-Nov-97 | 08/964309 | 5991393 | 23-Nov-99
Telecommunications | CALL BLENDING
Laboratories, Inc.
Genesys METHOD FOR TELEPHONY | 18-Nov-99 | 09/442997 | 6389133 | 14-May-02
Telecommunications | CALL BLENDING
Laboratories, Inc.
Genesys METHOD FOR TELEPHONY | 13-May-02 | 101145561 | 6600822 | 29-Jul-03
Telecommunications | CALL BLENDING
Laboratories, Inc.
Genesys gEEgls-lI%P\l ?NFlTCU(\)TI\:(T)ﬁOLLING 08-Nov-12 | 131672625
Telecommunications
Laboratories, Inc. g?ﬂg%ﬁkg&smom WITH

PATENT 9173383

REEL: 031644 FRAME: 0873




y
Telecommunications | AGREGATION IN A CALL
Laboratories, Inc. CENTER
Genesys MSFEFA'\%%SO Q'\FI’[L)IQ\IE)IIPI@GR&LLJLS 23-Jul-04 | 10/898071 | 7133518 | 07-Nov-06
Telecommunications -
- STATE SYNCHRONIZATION

Laboratories, InC. | ANDEVENT NOTIFICATION

BETWEEN MULTIPLE PRIVATE

BRANCH EXCHANGES

INVOLVED IN A MULTIPARTY

CALL
Genesys yg&?\lﬂ% rﬁ\&[ﬁléﬁ/ﬁ@{%ﬁ%% 12-Jul-99 | 09/351994 | 6421329 | 16-Jul-02
Telecommunications
Laboratories, Inc. DATANETWORK TE
Genesys M(EFE%ONIQI%\ lﬁ‘gl[l)\léﬁ/%{REA[TE%% 12-Jul-99 | 09/351998 | 6625126 | 23-Sep-03
Telecommunications
Laboratories, Inc. DATANETWORK TE
Genesys M(I)EFE%(I)\I[IEI% l/\)l‘(,\)II[I)\IéF{/\P}IAF‘{REA[TELSJ% 12-Jul-99 | 09/352416 | 6421325 | 16-Jul-02
Telecommunications
Laboratories, Inc. DATANETWORKTE
Genesys Mng-lli(I)\l[lzli lﬁ‘('\ill[l)\léi/ﬁlpf{REﬁ%% 17-Sep-01 | 09/955323 | 6795406 | 21-Sep-04
Telecommunications
Laboratories, Inc. DATANETWORK TE
Genesys MSFEONIQI%\ lﬁ‘gltl)\léF{/\P}IAF‘QREA[TE%% 20-5ep-04 | 10/945668 | 7852830 | 14-Dec-10
Telecommunications
Laboratories, Inc. DATANETWORK TE
Genesys M(I)EFE%(I)\IIQI% lﬁ‘(,\lll[l)\léﬁ/ﬁlpF‘QREA[TELSJ% 14-Dec-12 | 13/715975
Tel icati
aores 1| DATANETWORK TELEPHONY

H2 L INCLUDING QUALITY OF
SERVICE MONITORING AND
CONTROL
9173383
PATENT

REEL: 031644 FRAME: 0874




y
Tel icali FOR IMPLEMENTING A
taores 1| NETWORK CALL CENTER
Genesys Mggl-lll\(/I)F?LSEﬁA'\IE[I)\I/?IiIPGAﬁF\{ﬁTUS 05-Apr-96 | 08/628837 | 5802163 | 01-Sep-98
Telecommunications
Laboratories, Inc OUTBOUND NETWORK C
Genesys MCEFETVIOA[I)\ISA éll\lNDGAPPARATUS 01-Feb-11 | 13/018880
Tel icati
aores e | NTERACTION PROCESSING
Genesys IIE_II(I)EFEI-FIJ(%[F){SS (A)\“RLA&F)’G%TGUFN 29-0ct-07 | 11/926542 | 8358769 | 22-Jan-13
Telecommunications
Laboratories, Inc. %)L'%FF),%EN%SMULATED
Genesys I\CA(EM’%?ERSJ%EMRI\G\ND 01-Sep-98 | 091144660 | 6681010 | 20-Jan-04
Tel icati
raores e | PRODUCTS FOR AUTOMATIC
1 T TASK DISTRIBUTION

Genesys MOBILE EXPERT DESKTQP 25-Feh- | 13/776684
Telecommunications 2013
Laboratories, Inc.
Genesys Mgglﬁ EHEPDOEF\{/TICFEOSRFOR 12-Dec-12 | 61/736534
Telecommunications
Laboratories, Inc. é(éﬁ_IEEEING ACONTACT
Genesys MFL{JI%)TFLI\IAT%E% I\A/[\Jl\éﬁ(lal\llléG AND | 11-Jun-98 | 09/096729 | 6263066 | 17-Jul-01
Telecommunications

- SYSTEM INTEGRATED WITH
Laboratories, Inc. | INTELLIGENT ROUTING

CAPABILITY
9173383
PATENT

REEL: 031644 FRAME: 0875




y
Teecommunicatons | SYSTEM FOR SECURING
twaores 1| THRD PARTY PARTICIPATION
P IN CALL CONSULTATION OR
CALL TRANSFER OF A CALL
IN PROGRESS (USAGE OF SIP
MULTHVEDIA AS CONSULT
CALLS IN CALL TRANSFER
AND CONFERENCE
SCENARIOS)
Genesys NEGOTIATED ROUTING IN 14-Nov-97 | 08/968825 | 6005931 | 21-Dec-99
Telecommunications | TELEPHONY SYSTEMS
Laboratories, Inc.
Genesys NEGOTIATED ROUTING IN 18-Nov-99 | 09/443057 | 6122360 | 19-Sep-00
Telecommunications | TELEPHONY SYSTEMS
Laboratories, Inc.
Genesys NEGOTIATED ROUTING IN 13-5ep-00 | 09/661181 | 7020264 | 28-Mar-06
Telecommunications | TELEPHONY SYSTEMS
Laboratories, Inc.
Genesys II\II\E:E)VI\:\I’(I.?/IRAKI'I%?\]SAEI\?D 29-5ep-10 | 12/893316
Telecommunications
Laboratories, Inc. ADVERTISING SYSTEM
Genesys 'll\'llg(l)sl-lE[\l%l_?EUSCA-;\loDN 28-Apr-98 | 09/069221 | 6078566 | 20-Jun-00
Telecommunications
- APPARATUS FOR ENHANCING
Laboratories, IC. | WIRELESS DATANETWORK
TELEPHONY
Genesys !I\'II?(l)SI-IE[\lll:{QELIJJEUSCB\IODN 13-Jul-99 | 09/352493 | 6560214 | 06-May-03
Tel icati
oaores 1| APPARATUS FOR ENHANCING
P WIRELESS DATANETWORK
TELEPHONY
9173383
PATENT

REEL: 031644 FRAME: 0876




y
Telecommunications | TECHNIQUES AND
oatoies e | APPARATUS FOR ENHANCING
e WRELESS DATA NETWORK
TELEPHONY
Genesys 'II\'llg)(ljsl-Ilzl\lll:{(El_?EUSCB\loDN 09-Jul-02 | 10/192198 | 7965742 | 21-Jun-11
Telecommunications
oaorss 1o | APPARATUS FOR ENHANCING
6. | WIRELESS DATANETWORK
TELEPHONY
Genesys OPERATING SYSTEM HAVING | 11-Sep-98 | 09/151564 | 6108711 | 22-Aug-00
Telecommunications \E\;(OTFEEINLAOLV\MLEE\}%FEAYER
Laboratories, I"¢. | \TERNAL MEDIALAYER AND
KNOWLEDGE BASE FOR
ROUTING MEDIA EVENTS
BETWEEN TRANSACTIONS
Genesys REEK\IA'I!ZI'\I’EEDS%UE%QQON OF | 27-Dec07 | 11/95617
[:Leocr‘;m::'fnagons ASSIGNED FOR MULTIPLE
e | GUTBOUND-NBOUND
ACTIVITIES
Genesys OUTBOUND DIALING PACE 26-Nov-12 | 13/685666
Telecommunications
Laboratories, Inc.
Genesys PACING IN KNOWLEDGE 23-Feb-10 | 12/710544
Telecommunications | WORKER ENGAGEMENT
Laboratories, Inc.
Genesys PARALLEL DATA TRANSFER | 20-Jun-97 | 08/879619 | 6185287 | 06-Feb-01
Te|ecommunicati0ns AND SYNCHRON'ZAT'ON
Laboratories, Inc.
9173383
PATENT

REEL: 031644 FRAME: 0877




y
Telecommunications AND SYNCHRON|ZAT|ON IN
Laboratories, Inc. COMPUTER-SIMUL
Genesys EEE?S%I_E%&I\)/IFIEAM\II%AETION 17Mar-00 | 09/527905 | 6748072 | 08-Jun-04
Telecommunications
Laboratories, Inc g\l(SSPTLéI\\/I( AND STATUS ALERT
Genesys EEE%(E)FIEIAF\)LE%EOMFIEAM\II%AETION 05-May-04 | 10/840527 | 7149304 | 12-Dec-06
Telecommunications
Laboratories, Inc [S)\l(SSPTLéI\\/I( AND STATUS ALERT
Genesys (F;Eﬁ%g&léltggcl\)ﬂéﬂhhm%ﬁéTION 21-Mar-06 | 11/386549 | 7190782 | 13-Mar-07
Telecommunications
Laboratories, Inc g\l(SSPTLéI\\/I( AND STATUS ALERT
Genesys PERSONAL DESKTOP 10-Feb-97 | 08/797420 | 6185291 | 06-Feb-01
Telecommunications | ROUTER
Laboratories, Inc.
Genesys PERSONAL DESKTOP 19-Feb-97 | 08/802667 | 6201863 | 13-Mar-01
Telecommunications | ROUTER
Laboratories, Inc.
Genesys PERSONAL DESKTOP 08-Nov-12 | 13/671558
Telecommunications | ROUTER
Laboratories, Inc.
Genesys PINNABLE CHAT MESSAGE | 29-Jan-13 | 13753376
Telecommunications
Laboratories, Inc.
Genesys PLATFORM INDEPENDENT 24-Nov-98 | 091199613 | 6549539 | 15-Apr-03
Telecommunications DNT |NTE|.|_|G|ENT NETWORK
Laboratories, Inc.

PATENT 9173383

REEL: 031644 FRAME: 0878




y
Telecommunications | CENTER MANAGEMENT
Laboratories, Inc. SYSTEM
Genesys POINT-OF-PRESENCE IEPOP) 12-Feb-99 | 09/249395 | 6011844 | 04-Jan-00
Telecommunications CALL CENTER MANAGEMENT
Laboratories, Inc. SYSTEM
Genesys POINT-OF-PRESENCE EPOP) 03-Nov-99 | 09/433636 | 6324276 | 27-Nov-01
Telecommunications CALL CENTER MANAG MENT
Laboratories, Inc. SYSTEM
Genesys POINT-OF-PRESENCE IgPOP) 03-Nov-99 | 09/433640 | 6381329 | 30-Apr-02
Telecommunications CALL CENTER MANAG MENT
Laboratories, Inc. SYSTEM
Genesys POINT-OF-PRESENCE IEPOP) 27-Feb-01 | 097796060 | 6445784 | 03-Sep-02
Telecommunications CALL CENTER MANAG MENT
Laboratories, Inc. SYSTEM
Genesys PORTABLE CONTINUITY 08-Feb-10 | 12/701906
Telecommunications | OBJECT
Laboratories, Inc.
Genesys EKN@BT(I)EI\}FE) [FNH(EIR)IHGONE)ELY 13-Nov-98 | 09/191308 | 6215783 | 10-Apr-01
Telecommunications -
Laboratories, I &'?E@'BUTED ENTERPRISE
Genesys PROCESS FOR SENDINGAN | 05-Mar- | 13/786229
Telecommunications | ELECTRONIC FILE TO AT 2013
Laboratories, Inc. | LEAST ONE CONTACT OF A
USER
Genesys PROXY MEDIA SERVICE FOR | 25-Feb-10 | 12/712935
Telecommunications | DIGITAL TELEPHONY
Laboratories, Inc.
9173383
PATENT

REEL: 031644 FRAME: 0879




y

Telecommunications BASED ON COMPET|T|VE
Laboratories, Inc. USER INPUT
Genesys BE%FII{/I%AAF%M(S)L%%SL 12-Sep-97 | 08/928211 | 5926539 | 20-Jul-99
[zLeocr‘;me”:'Tsé'O”S ROUTINE AND SYSTEM

7% | CONSIDERING FULL SCOPE

OF AGENT RESPONSIBILITIES

Genesys REAL-TIME INTERACTIVE 12-Nov-97 | 08/969118 | 5960442 | 28-Sep-99
Telecommunications | DIRECTORY
Laboratories, Inc.
Genesys REAL-TIME INTERACTIVE 22-Apr-99 | 09/296856 | 6076093 | 13-Jun-00
Telecommunications | DIRECTORY
Laboratories, Inc.
Genesys RECURSIVE ADAPTIVE 28-Dec-07 | 11/966913
Telecommunications |NTERACT|ON MANAGEMENT
Laboratories, Inc. SYSTEM
Genesys REMOTE APPLICATION 15-Jul-98 | 097115921 | 6141724 | 31-Oct-00
Telecommunications | DESIGN
Laboratories, Inc.
Genesys RICH PERSONALIZED 13-Mar- | 13/802642
Telecommunications | COMMUNICATION CONTEXT 2013
Laboratories, Inc.
Genesys FC{H%I%%I\%?{/EEDNI\TAEF%;%EM 24-5ep-99 | 09/405335 | 6711611 | 23-Mar-04
Telecommunications

: INTERACTION-NETWORK
Laboratoris, Inc. | pERATING SYSTEM
Genesys EH%I%%I\%/E\?{/EEDNI\TAEF%;%EM 05-May-00 | 09/565254 | 6345305 | 05-Feb-02
Telecommunications
aores e | NTERACTION-NETVIORK

P L QPERATING SYSTEM

9173383
PATENT

REEL: 031644 FRAME: 0880




y
Telecommunications

Laboratories, Inc.

AGENT-GROUP STATE
MAINTENANGE IN A CONTACT

CENTER
Genesys gl(E(E)g{III:\ICC)SRPTEFE{S?TNl?\l A[‘),\IICE)ITAL 30-Dec-08 | 12/346441
Telecommunications
Laboratories, Inc. COMMUNICATION
Genesys SERVICE CONTROL POINT 24-Jan-12 | 13/356996
Telecommunications WF[’\IL%T\}ICE)ME[WT
Laboratories, Inc.

COMMUNICATION

ENDPOINTS
Genesys SIP GLUSTER 04-Dec-12 | 61/733408
Telecommunications
Laboratories, Inc.
Genesys gf\ll_LLLF?S\S%P\IEEIG\LTlME 10-Feb-97 | 08/797418 | 6185292 | 06-Feb-01
Telecommunications
oatoies Ire | TELEPHONY SYSTENS
Genesys ?\IIA[\)TAl\SGTElﬁAFLF%-EPDF%%l\(}ElVE 20-Jun-97 | 08/879182 | 5915011 | 22-Jun-99
Telecommunications -
Laboratories, Inc. CALLROUTING
Genesys E\LA[\)TAI\SGTE%LF%EPDF%%I\%IVE 10-Oct-97 | 08/948875 | 5940497 | 17-Aug-99
Telecommunications -
Laboratories, Inc. CALL ROUTING
Genesys %%TFIJEFIQIIEAFI{\I&A%F"'\E’QRATUS 19-Feb-02 | 10/079328 | 7272627 | 18-Sep-07
Telecommunications -
Laboratories, Inc. NETWORK EVENTS
Genesys %%TPEFQAEAF'{\QUAFFI}EGARATUS 17-Aug-07 | 11/856603 | 7610347 | 27-Oct-09
Telecommunications -
Laboratories, Inc. NETWORK EVENTS

9173383
PATENT

REEL: 031644 FRAME: 0881




y

Telecommunications | FOR PRE-ROUTING
Laboratories, Inc. NETWORK EVENTS
Genesys SYSTEMANDMETHODFOR | 25-Feb- | 13/776702
Telecommunications | ACCESS NUMBER 2013
Laboratories, Inc. | DISTRIBUTION IN A CONTACT
CENTER
Genesys SYSTEM AND METHOD FOR 15-Mar- | 13/844159
Telecommunications | ADDITION AND REMQOVAL OF 2013
Laboratories, Inc. | SERVERS IN SERVER
CLUSTER
Genesys SYSTEMANDMETHOD FOR | 26-Feb- | 13/776665
Telecommunications | CALL AND DATAMATCHINGIN |~ 2013
Laboratories, Inc. | ACONTACT CENTER
Genesys (S)\(()%ﬂThENNﬁ‘gETMOEI\IngBEE\%R 09-Aug-12 | 13/571285
Telecommunications
: ACROSS MULTIPLE PHYSICAL
Laboratories, Inc. LAYER CHANNELS
Genesys (S)\(()?\ITTE\I%TA,(\%[E)I\I}AFEETRHE(?TIF\%Y 19-Nov-12 | 13/681420
Telecommunications
: ROUTING BASED ON AGENT
Laboratories, Inc. PREFERENCES
Genesys SYSTEM AND METHOD FOR | 13-Jun-13 | 13/917550
Telecommunications | CONTROLLING LIFESPAN OF
Laboratories, Inc. | INTERACTION REQUESTS
Genesys SYSTEM AND METHOD FOR | 7/26/2013 | 13/952459
Telecommunications | DISCOVERING AND
Laboratories, Inc. | EXPLORING CONCEPTS
Genesys SYSTEM AND METHOD FOR | 7/26/2013 | 13/952470
Telecommunications | DISCOVERING AND
Laboratories, Inc. | EXPLORING CONCEPTS AND
ROOT CAUSES OF EVENTS

PATENT

9173383

REEL: 031644 FRAME: 0882




y
Te|ecomm n'Cat'OnS DYNAM|C CONF'GURAT'ON
toatoies Ire | OF CONTACT CENTERS IN A
21 CLOUD ENVIRONMENT VIA
TEMPLATES
Genesys E;SBESI\IANQN(?UI\Q%?A%[F){FOR 02-Nov-12 | 13/668048
Tel icati
aores 1o | AVALABILITY TO CONTACT
| CENTER AGENTS
Genesys SYSTEM AND METHOD FOR 15-Mar- | 13/843238
Telecommunications | HANDLING CALL RESOURCE 2013
Laboratories, Inc. | FAILURE IN A HYBRID
CONTACT CENTER
OPERATIONS ENVIRONMENT
Genesys SYSTEM AND METHOD FOR | 29-Jan-13 | 13/753387
Telecommunications IN AIR CUSTOMER SERV|CE
Laboratories, Inc.
Genesys E\IYTSETGERMAPF‘EB P{AEESTSSQCFEOR 24-Feb-03 | 10/373393 | 7343010 | 11-Mar08
Tel icati
oaores 1o | SCHEDULING AND TASK
P L ALLOCATION
Genesys E\IYTSETGEI!{\AA%B P{AEESTSL(J)F[{)CFEOR 24-Feb-03 | 10/373391 | 7386113 | 10-Jun-08
Telecommunications
oo e | SCHEDULING, AND AGENT
P WORK MANAGEMENT
Genesys E\IYTSETGEFIEAAPF‘EB P{AEEST&(J)F[{)CFEOR 24-Feb-03 | 10/373395 | 7127059 | 24-Oct-06
Telecommunications
Laboratories, Inc SCHEDULING, TASK
+B | ALLOCATION AND AGENT
WORK MANAGEMENT
9173383
PATENT

REEL: 031644 FRAME: 0883




y
Te|ecomm n'Cat'OnS |NTEGRATED RESOURCE
Laboratori:s | IncI SCHEDULING, TASK
2% | ALLOCATION AND AGENT
WORK MANAGEMENT
Genesys E\IYTSETCEFIQWA%B P{AEESTSL(J)F[{)CFEOR 29-0ct-07 | 11/927431 | 781779 | 19-Oct-10
Tel icat
aores 1| SCHEDULIG, TASK
v ALLOCATION AND AGENT
WORK MANAGEMENT
Genesys I%A\/{\?\IE\EGNIINAGN?RI\/Q\EITZECOE?UFR%RFS 02-Nov-12 | 13/668175
Telecommunications
Laboratories, Inc. 'FF(E)IEIQAA}\I%U RALITY OF
Genesys &I\?\ITA%VIIN%N?RI\&EWCOBDUE{%RFS 02-Nov-12 | 13/668200
Telecommunications
Laboratories, Inc ON A PER TENANT BASIS
Genesys I%AI\STEEIIYIN%NELME}E(())I[\I)I(FJOR 03-Aug-06 | 11/462279
[:Leoi‘;mg:'fsgons PROPOSALS TO ELECTRONIC
P | REQUESTS
Genesys SYSTEM AND METHQOD FOR | 9112/2013 | 14/025806
Telecommunications | MONITORING HEALTH OF
Laboratories, Inc. | DEPLOYMENT STATES FOR A
CONTACT CENTER
Genesys %\F(’%EE\MFI%DAI\Q’ELL%%PIW%F 14-Jan-97 | 08/782983 | 5915012 | 22-Jun-99
Telecommunications
Laboratories, Inc. CALL CENTERS
Genesys (S;)\F(’SEEE\MFI%DANF"ELLQ%I[_)IW%F 22-Jun-99 | 09/337955 | 6229888 | 08-May-01
Telecommunications
Laboratories, Inc. CALL CENTERS
9173383
PATENT

REEL: 031644 FRAME: 0884




y

Tel ications | OUT-OF-BAND
o 1| COMNUNICATION WITH
2 | CONTACT CENTERS

Genesys SYSTEM AND METHOD FOR 21-Feb- | 13/773557
Telecommunications | PROCESSING PRIVATE 2013
Laboratories, Inc. | MESSAGES IN A CONTACT

CENTER
Genesys SYSTEM AND METHOD FOR 15-Mar- | 13/842208
Telecommunications | PROVIDING CONTACT 2013
Laboratories, Inc. | CENTER SERVICES IN A

HYBRID OPERATIONS

ENVIRONMENT
Genesys SYSTEM AND METHOD FOR | 9/12/2013 | 141025810
Telecommunications | PROVIDING DYNAMIC
Laboratories, Inc. | ELASTICITY OF CONTACT

CENTER RESOURCES
Genesys SYSTEM AND METHOD FOR 20-Feb- | 13/778081
Telecommunications | PROVIDING INTERACTION 2013
Laboratories, Inc. | HISTORY VIA CUSTOMER

APPLICATION
Genesys g\(()SCTAIiI_VI Nllel\lSDSQ\/IgEHOD FOR | 07-Dec-12 | 13/708915
Telecommunications

- CLASSIFICATION BASED ON
Laboratories, Inc. INFLUENCE
Genesys SYSTEM AND METHOD FOR | 30-Nov-12 | 13/689753
Te|ecommunicati0ns TEST'NG AND DEPLOYlNG
Laboratories, Inc. RULES
Genesys \SA)(ESBTEQ\/ISAEI\[I)DRI\QE\H?MDEFOR 05-Nov-12 | 13/669384
Tel icat -
o 1| COMUNICATION WITH
2% L CONTACT CENTERS

PATENT

9173383

REEL: 031644 FRAME: 0885




y
Te|ecommunicati0ns D|STR|BUTED MA'NTENANCE
Laboraores .| OF CONTACT CENTER STATE
Genesys m&g\l\ﬂ@g?,\ll\%w\g% FOR [ 20e0Te | 241
[zLeoime”:'ngO”S ROUTING PERFORMANCE
Genesys &\(TSET(gEFIYIA/%m% l\/élli_lTOHF?TDS FOR | 11-Jun09 | 12/462745 | 8209484 | 24-JuH12
Tel cal
L:beoi‘;m:'fsc'ons MESSAGE SERVICE
e VESSAGING WITH CONTACT
CENTER APPLICATIONS
Genesys SYSTENDVETHODSFOR | 2412 | 135368
[:Leoi‘;m::'fsgons MESSAGE SERVICE
e | MESSAGING WITH CONTACT
CENTER APPLICATIONS
Genesys SEETD%/IT{SI‘\INGDFI\{IJIETLI-FI{%DASGIE%F% 01-Jun-09 | 12/475800 | 8238543 | 07-AugH12
Telecommunications
| READINESS FOR HANDLING
Laboratories, InC. | AN'INTERACTION IN A CALL
CENTER
Genesys %EEF%NGDFI\{IJIETLI-FI{%DASGFE%F% 01May-12 | 1361302
Tel cal
Lzbeocr‘;m:'fsc'ons READINESS FOR HANDLING
e | AN INTERACTION IN A CALL
CENTER
Genesys STSTEN ANDETHODS FOR | 13ugd | 12500617
Tel cal
e | OPTIMIZNG INBOUND CALL
e | FLOWTO A CALL CENTER
9173383
PATENT
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Tel ications | SELECTING ADIALING
o e | STRATEGY FOR PLACING AN
T 1 QUTBOUND CALL
Genesys %?\EE(%NUDNI\FA{EE?)(L)\[I)ESDFOR 23-Dec-08 | 12/342368
Telecommunications
- CUSTOMER INVOLVEMENT
Laboratories, Inc. WITH A SERVICE
ORGANIZATION AND
AUTOMATICALLY
FORMULATING A DYNAMIC
SERVICE SOLUTION
Genesys ﬁ\l\(TSETREAQ/(I;%F,{\lé\I\Kf\IL[\)(ZING 13-Jul-09 | 12/502072 | 8463606 | 11-Jun-13
Tel icati
s e | REPORTING ANALYTIC
B | RESULTS TO HUMAN-
QPERATED AND SYSTEM
INTERFACES IN REAL TIME
Genesys SYSTEM FOR ANALYZING 06-May-13 | 13/888318
Telecommunications | INTERACTIONS AND
Laboratories, Inc. | REPORTING ANALYTIC
RESULTS TO HUMAN-
OPERATED AND SYSTEM
INTERFACES IN REAL TIME
Genesys ?\\S@ITGENMMFE(I)\IRFA(\)LIE'T%AEAI‘\ITT% " 15-May-12 | 13/472059
[:Leoi‘;m:'fsgons INBOUND AND OUTBOUND
P CAMPAIGNS
Genesys [S)\\;mﬂl\{lCFh(RENCA%EEAMIIE(,)\I%IgD 21-Sep-09 | 12/563341 | 8259924 | 04-Sep-12
Telecommunications
oyatotes e | NCOMING INTERACTIONS
9173383
PATENT

REEL: 031644 FRAME: 0887




y
Telecommunications | PRESENGE OF AND
: AUTHORIZING A QUORUM TQ
Laboratories, Inc. | TRANSACT BUSINESS OVER
ANETWORK
Genesys \S/;%]I:ECMAEREIB!I'SIE?%QNG 02-Dec-04 | 11/003723 | 7792254 | (7-Sep-10
Telecommunications
: EXECUTION ON CLIENT
Laboratories, Inc. | pEVICES
Genesys E(Y)%EEEI\I{IYF(?&\mg%géglNG 28-Dec-07 | 11/966854
Telecommunications
- SERVICE WORKER GROUPS
Laboratories, INC. | ' DYNAMIC CALL CENTER
ENVIRONMENT
Genesys SX%XEII\_AEFLO[)%;QQF%EI\%H\IIEGR 23-Jun-04 | 10/875701 | 8010092 | 30-Aug-11
Telecommunications
oatoies e | FROMAWIRELESS CALLER
P INTO A COMMUNICATIONS
CENTER
Genesys SEISJISIWPE:{VQI%%%TH{NG 08-Feb-10 | 12/702044 | 8351594 | 08-Jan-13
Telecommunications
: TRANSACTION AND TASK
Laboratories, Inc. | ENGAGEMENT IN A CALL
CENTER
Genesys SEISJIEIWPE:{V@PSE%TH{NG 04-Dec-12 | 13705120
[zLeocrm::'TﬁgO”s TRANSACTION AND TASK
P ENGAGEMENT IN A CALL
CENTER
Genesys SYSTEMFOR INFORMATION | 30-Sep-10 | 12/894483
Te|ecommunicati0ns AND FUNCT|0N RETR|EVA|_
Laboratories, Inc.
9173383
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Telecommunications

Laboratories, Inc.

INTERACTIVE
COMMUNICATION IN

RESPONSE TO AUDIO GODES

Genesys [S)WILE/IMCFF(’)SAI\CA?I\N/@&J[NSF 03-Aug-06 | 11/462292
[:Leoﬁ‘;me”:'fﬁgons ADVERTISEMENTS N

P ELECTRONIC INFORMATION

PAGES

Genesys %ISE][;IEI% ;ﬁg ER)G]S-[II'\I(?MERS 22-0ct-10 | 12/910179
Tel Icati
oatotes e | FORUSE INPROFILE

P COMPATIBILITY ROUTING
Genesys SYSTEM FOR ROUTING 21-Jun00 | 09/599045 | 6453341 | 17-Sep-02
Telecommunications | ELECTRONIC MAILS
Laboratories, Inc.
Genesys SYSTEM FOR ROUTING 02-Jan-01 | 097753733 | 6473787 | 29-Oct-02
Telecommunications | ELECTRONIC MAILS
Laboratories, Inc.
Genesys EEE;IE?)AN%F&/&I(I)_UI%NBGEST 24-Dec97 | 08/998268 | 6128646 | 03-Oct-00
Tel lcati
s e | QUALIFED PERSON BASED

P ON CONTENT ANALYSIS
Genesys SYSTEM FOR ROUTING 06-Feb-97 | 08/795680 | 5765033 | 09-Jun-98
Telecommunications | ELETRONIC MAILS
Laboratories, Inc.
Genesys SYSTEM FOR ROUTING 03-Sep-02 | 101234616 | 6732156 | 04-May-04
Telecommunications | ELETRONIC MAILS
Laboratories, Inc.

9173383
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relecommurications | NTERACTIONS USING BIO-
L:beocrgmsn'fsc'ons PERFORMANCE ATTRIBUTES
¢ | OF PERSONS AS DYNAMIC
INPUT
Genesys E\IYTSETF{EAIY(IJ'FF%FIQ\IQQ%%ITIH\(I}GBIO 24-Sep-12 | 131625814
Telecommunicat :
L:beocr‘;m:'fnac'ons PERFORMANCE ATTRIBUTES
¢ | OF PERSONS AS DYNAMIC
INPUT
Genesys STSTENFOR SCHEDULNG | 50008 | 1235038 | IE30 | 2002
[ZLeocrmgS”'ngons CONTACT CENTER BASED ON
e | FORCASTED AND ACTUAL
INTERACTION LOAD AND
STAFFING REQUIREMENTS
Genesys STSTENFOR SCHEDULNG | 1500-12 | 196531
[:Leocrm:: 'Tﬁé’ons CONTACT CENTER BASED ON
¢ | FORCASTED AND ACTUAL
INTERACTION LOAD AND
STAFFING REQUIREMENTS
Genesys SISTENTODERLOY 18:5ep-12 | 13622118
Telecommunical -
oaorss 1o | GEOGRAPHICALLY
¢ | DISTRIBUTED CALL CENTER
Genesys STSTEN DATRPROCESSNG | 2Feba7 | CBBIBAT | SO0S8 | 25y
Telecommunicat
L:beocrgmsn'fscms PROVIDE A PROGRAMMABLE
¢ | INTERFACE BETWEEN A
WORKSTATION AND AN
ARCHIVE SERVERTO
AUTOMATICALLY STORE
TELEPHONE TRANSACTION
INFORMATION
9173383
PATENT
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Tel icali INTERFACE BRIDGE
toraores 1| BETWEEN DATA TELEPHONY
P | NETWORKDS AND
DEDICATED CONNECTION
TELEPHONY NETWORKS
Genesys ITNETLEEFEPAS)CNEEBNREI[T)\(/;VEORK 06-Mar-98 | 09/036358 | 6456615 | 24-Sep-02
Telecommunications
Laboratories, Inc. ﬁE%%%l\}l(Bé\L%ELEPHONY
DEDICATED CONNECTION
TELEPHONY NETWORKS
Genesys lTNETLEEFE’IF-IAE)CNEEBI\g{Elg\é\Ié)RK 09-Mar-98 | 09/038677 | 6201804 | 13-Mar-01
Tel icati
oot 1| BETWEEN DATA TELEPHONY
P | NETWORKDS AND
DEDICATED CONNECTION
TELEPHONY NETWORKS
Genesys |TI\IETLEEFE’II:-IAE)CNEEBl\g{El[T)\(/;\IE)RK 11-Mar-98 | 09/041370 | 6339593 | 15-Jan-02
Telecommunications
- BETWEEN DATA TELEPHONY
Laboratories, Inc. NETWORKDS AND
DEDICATED CONNECTION
TELEPHONY NETWORKS
Genesys ITI\IETLEEFE’II:-I;E)CNEEBl\é{El[T)\(/;\IE)RK 30-0ct-07 | 11/928102 | 8036208 | 11-Oct-11
Telecommunications
- BETWEEN DATA TELEPHONY
Laboratories, Inc. NETWORKDS AND
DEDICATED CONNECTION
TELEPHONY NETWORKS
9173383
PATENT
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Tel icali INTERFACE BRIDGE
taores 1| BETWEEN DATA TELEPHONY

P | NETWORKDS AND

DEDICATED CONNECTION
TELEPHONY NETWORKS

Genesys g%%{EIFF’)THIﬁgYBgA}’LELT%IE“ER 17-Feb-00 | 09/506113 | 6178239 | 23-Jan-01
Telecommunications
Laboratories, Inc. PRINCIPLES AND
Genesys TELEPHONY INTELLIGIENCE | 24-Nov-98 | 091199135 | 6731626 | 04-May-04
Te|ecommunicati0ns |N A DATA PACKET NETWORK
Laboratories, Inc.
Genesys TELEPHONY INTELLIGIENCE | 29-Mar-04 | 10/812610 | 7415009 | 19-Aug-08
Te|ecommunicati0ns |N A DATA PACKET NETWORK
Laboratories, Inc.
Genesys TELEPHONY INTELLIGIENGE | 29-Oct-07 | 11/926617 | 8031698 | 04-Oct-11
Te|ecommunica[i0ns |N A DATA PACKET NETWORK
Laboratories, Inc.
Genesys TELEPHONY SYSTEMWITHA | 11-Feb- | 13/764590
Telecommunications | BACKGROUND 2013
Laboratories, Inc. | RECAPITULATION FEATURE
Genesys ﬁt\é\lgﬁgﬁ\(cgé\lé\l\ﬁgés 01-Dec-97 | 08/982114 | 6072864 | 06-Jun-00
Tel icati
s e | UTILZNG AUTOMATED

P L AUDIO SYSTEMS
Genesys ﬁf\é\lgﬁgﬁ\(cgé\lé\l\ﬁgés 06-Jun-00 | 09/588795 | 6320951 | 20-Nov-01
[:Leocrm:: 'Tﬁé’ons UTILIZING AUTOMATED

| AUDIO SYSTEMS
Genesys gﬁg%é%%oﬁgwu 30-Dec-08 | 12/346224
Telecommunications
Laboratories, Inc. COMMUNICATION

9173383
PATENT
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y
Te|ecomm n'Cat'OnS APPARATUS AND METHODS
oatoies 1re. | NDIGITAL COMMUNICATION
Genesys I\FSEXFT{ A(\zT%NSFEIEI{[E)NIVICEl#I?IODS 23-0ct-12 | 13/658768
[zLeoime”:'ngO”S IN DIGITAL COMMUNICATION
Genesys TRUST IN PHYSICAL 30-Dec-08 | 12/346452
Telecommunications | NETWORKS
Laboratories, Inc.
Genesys (T)F({)LKIISI\/TL}NITCEAE{TAI\(%NVE 30-Dec-08 | 12/346050
Telecommunications
Laboratories, Inc. APPLICATIONS
Genesys Ildlll\l)yé([))%l\ﬂ ET(I):I\CI)TRFEAOSLlﬁF 08-Oct-97 | 08/947043 | 6181788 | 30-Jan-01
Telecommunications
Laboratories, Inc. TELEPHONY
Genesys Il\JIIII\I)éE([))FEhﬂ XT%TRFEIIOSLIQF 10-0ct-97 | 08/948554 | 5970065 | 19-Oct-99
Telecommunications
Laboratories, Inc. TELEPHONY
Genesys gEFE{\F}Ig\IEVSOI%IAPTllJ%,EIgF 06-Dec-96 | 08/761257 | 5917817 | 29-Jun-99
[:Lfocrm:: 'Tﬁé’ons SWITCHED TELEPHONE
P I NETWORK VIA PARALLEL
DATA NETWORKS
Genesys USER SPECIFIC SUPPORT IN | 11-Feb-04 | 10/777847 | 7779067 | 17-Aug-10
Te|ecommunicati0ns COMMUN'CAT|ONS SYSTEMS
Laboratories, Inc.
Genesys gFS{III\\l/I% I)\(/hlgléEF)(()F;{RFgLSASTEF%RM 06-Apr-01 | 09/827608 | 6985478 | 10-Jan-06
Tel icati
e | AND SYSTEAHNDEPENDENT
2% | CALL MODELING
9173383
PATENT
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Te|ecommunicati0ns PR|M|T|VES FOR PLATFORM
Laboratories, Inc. AND SYSTEM-INDEP
Genesys VIRTUAL CONTACT CENTER | 27-Dec-06 | 11/616738 | 8135774 | 13-Mar-12
Te|ecommunica[i0ns WlTH DYNAM'C ROUT'NG
Laboratories, Inc.
Genesys VIRTUALIZATION OF ONE OF | 25-Feb-09 | 12/392318 | 8085693 | 27-Dec-11
Telecommunications MORE SETS OF PHYS|CA|.
Laboratories, Inc. CONTACT GENTER

RESOURCES FOR USE BY

ONE OR MORE VIRTUAL

CONTACT CENTERS
Genesys \T/IIERLTElg)/ﬁl:ll_cl)%\lEYD| l\(l:TOEI\éPRL,JATTEEFE) 03-Apr-97 | 08/840125 | 5940495 | 17-Aug-99
Telecommunications
Laboratori:s | Incl. LINK FOR ENHANGED
Genesys \T/IERLTELg)/il:ll_cl)%\lEYDI h?T()E“éPRLATTEEFE) 14-0ct-97 | 08/950253 | 6359981 | 19-Mar-02
Tel icatl
raores e | LNKFOR ENHANCED
Genesys \TlllfFli_TElg’AI:IL(l)%\lEYDI l\(l;TOEI\éPRl,JATTEEFE) 05-Jan-00 | 09/478126 | 6434231 | 13-Aug-02
[ZLeocrm:S”'ngons LINK FOR ENHANCED
Genesys \C/gILCLEl[\IIE)((:TEI;Z\II\%SEIF({)IEI\S/I g\ﬂé\YING 14-0ct-97 | 08/949586 | 6198739 | 06-Mar-1
Telecommunications -
Laboratories, Inc. VIRTUAL RESTR
Genesys \Clgt(ll_lin\lli)éTEﬂ\%SElF({)lél?ﬂ QII_(A)\YING 03-Apr-97 | 08/833340 | 6560328 | 06-May-03
[:Leoﬁ‘;me”:'fﬁgons VIRTUAL RESTRUCTURING

1% FOR COMPUTER TELEPHONY
INTEGRATED FUNCTIONALITY
9173383
PATENT

REEL: 031644 FRAME: 0894
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Telecommunications | WITH TELEPHONE
Laboratories, I INTERFACE SUBSYSTEM
Genesys VOICE RESPONSE 26-Feb-10 | 121713806
Telecommunications | PROCESSING
Laboratories, Inc.
Genesys wﬁﬁKF%EégU[E{l(S;ERlBUﬂON 29-Nov-12 | 131689750
Telecommunications
Laboratories, Inc. AWARENESS
SoundBite Address book for a voice 111812002 | 10/051,453 | 6,829,331 | 12/07/2004
Communications, | message delivery method and
Inc. system
SoundBite Answering machine detection for | 4/23/2001 | 09/839,840 | 7,054,419 | 5/30/2006
Communications, | voice message delivery method
Inc. and system
SoundBite |dentifying recycled telephone | 12/11/2012 | 13/710,499
Communications, | numbers
Inc.
SoundBite Managing interactive 1112512009 | 12/626,291 | 8,270,575 | 9/18/2012
|Com munications, | communications campaigns
nc.
SoundBite Managing interactive 09/15/2012 | 13/620,780
Fom munications, | communications campaigns
nc.
SoundBite Managing interactive 1112012 | 13/348 427
Communications, | communications campaigns with
Inc. call recording and security
SoundBite Managing interactive 11102012 | 13/346,860
Communications, | communications campaigns with
Inc. customer recovery
9173383
PATENT
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SoundBite Method and system for 1112512009 | 12/626,312 | 8,462,918 | 6/11/2013
Communications, | managing interactive
Inc. communications campaigns with
text messaging
SoundBite Method and system for 112112006 | 11/336,151 | 8,379,834 | 2192013
Communications, | managing interactive
Inc. communications campaigns
SoundBite Method and system for 1/08/2009 | 12/350,745 | 8,280,031 | 10/02/2012
Communications, | managing interactive
Inc. communications campaign using
a hold queue
SoundBite Method and system for 1/08/2009 | 12/350,738 | 8,270,594 | 9/18/2012
Communications, | managing interactive
Inc. communications campaign with
reduced customer-to-agent
connection latency
SoundBite Method and system for 09152012 | 13/620,762
Communications, | managing interactive
Inc. communications campaign with
reduced customer-to-agent
connection latency
SoundBite Method and system for 09152012 | 13/620,778
Communications, | managing interactive
Inc. communications campaign using
a hold queue
SoundBite Method and system for 12/02/2000 | 12/629,298
Communications, | managing interactive
Inc. communications campaigns with
call pacing
SoundBite Method and system for 312512010 | 12/731,681
Communications, | managing interactive
Inc. communications campaigns with
proactive payments
9173383
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Communications, | managing interactive
Inc. communications campaigns with

preference management
SoundBite Method and system for 211812013 | 13/769 417
Communications, | managing interactive
Inc. communications campaigns
SoundBite Robust DTMF detectioninan | 12/17/2012 | 13/717,209
Communications, | unreliable voice-over-IP (VoIP)
Inc. environment
SoundBite Voice message delivery method | 1/02/2001 | 09/751,931 | 6,785,363 | 8/31/2004
|Communications, and system
nc.
Utopy, Inc. Fast Qut-of-Vocabulary Search | 12/29/2012 | 61/747242

inLVCSR and ASR Systems
Utopy, Inc. SYstem and Method of Call 06/18/2004 | 10/871,181 | 7,487,004 | 2/3/2009

Classification with Gontext

Modeling Based on Composite

Words
Genesys Method and Apparatus for Gall | 021711998 | 09/024825 | 6,044,146 | 03/28/2000
Telecommunications | Distribution and Qverride with
Laboratories, Inc. | Priority

9173383
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