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ASHIGNIMENT OF PATENT AND TRADEMARK RIGHTS

WH“ REAS, Fived Acguisition LLC, a Limited Linbility Company, duly organized and existing undar
of Delaware, havis‘g a place of husingss at 4000 Executive Phwy,, Suite 400, San Ramon,

scie 3r3d axclusive owner of the patents and trademarks ideatified on Schedule

the faws of the
California 9458 3 fa signar’} is th
A {zollectively, the “Patents and ‘m}M\ ks“} and

tate of

13

153
i

WHEREAS, Fived, Inc. a corporation duly organtzed and existing under the faws of th

Brelaware, baving & place of business at 4000 Executive Fhwy,, Suite 400, San Ramon, Californis 24583
{“Assigreea”}, is desirous of acquiring alf right, title and interest throughout the world in, 1o and under said patents
and trademarks identified on Schedule A; and

EFQRE, for gond aral valuable consideration, receigt of which is hereby acknowledgad,

ssign, transfer and deliver to Assignee, for s use and the use of its successars,

NCW THE
Assignor does hereby sell, convey, 8

assigns and legal representatives, all r’. ~3ignr-r entire right, ttle and interast in end tothe gatents and
trademarks identified on Schedule & ether with any and all additions, divisions, continuatinns,
sontinuations-in-part, retssues, reexczm:mmns, axtensions and '?‘Qre;gn counierparts, for the full term or terms of

alf such rights, togathar with the right to sue and recover el claims for damages for gl infringements, for its own

use ansd For the use of its successars, assigns and legal reprasentatives.
N WITNESS WHEREQF, {ne undersigriad has \used this ASSIGNMENT OF PATENT RIGHTS te be
LSl 2013,

axscuted on behalf of Fived Acguisition LLE. this ;‘jc‘\__ day of
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SCHEDULE A

PATENTS
Title Case Status Country Serial No. Filing Date
SECURE CUSTOMER SERVICE PROXY PORTAL Pending Australia 2010241779 4/27/2010
TRUST-BASED PERSONALIZED OFFER PORTAL Pending Australia 2010246014 5/4/2010
SECURE CUSTOMER SERVICE PROXY PORTAL Pending Canada 2760146 4/27/2010
TRUST-BASED PERSONALIZED OFFER PORTAL Pending Canada 2761498 5/4/2010
SECURE CUSTOMER SERVICE PROXY PORTAL Pending European 10770192.2 4/27/2010
Patent Office
TRUST-BASED PERSONALIZED OFFER PORTAL Pending European 10772716.6 5/4/2010
Patent Office
NETWORK PREDICTIVE CUSTOMER SERVICE Pending PCT US2012/052330 8/24/2012
QUEUE MANAGEMENT
SOCIAL PROXY AND PROTOCOL GATEWAY Pending PCT US2012/054245 9/7/2012
QR DATA PROXY AND PROTOCOL GATEWAY Pending PCT US2013/020756 1/9/2013
SYSTEM FOR SOCIAL CARE ROUTING, Pending PCT US2013/57135 8/28/2013
PRIORITIZATION AND AGENT ASSISTANCE
SYSTEM AND METHOD FOR BIOMETRICS BASED Pending USA 13/340291 12/29/2011
FRAUD PROTECTION
SECURE CUSTOMER SERVICE PROXY PORTAL Pending USA 12/767544 4/26/2010
TRUST-BASED PERSONALIZED OFFER PORTAL Pending USA 12/772894 5/30/2010
NETWORK PREDICTIVE CUSTOMER SERVICE Pending USA 13/594356 8/24/2012
QUEUE MANAGEMENT
SOCIAL PROXY AND PROTOCOL GATEWAY Pending USA 13/604929 9/6/2012
QR DATA PROXY AND PROTOCOL GATEWAY Pending USA 13/736788 1/8/2013
SYSTEM FOR SOCIAL CARE ROUTING, Pending USA 13/793723 3/11/2013
PRIORITIZATION AND AGENT ASSISTANCE
TRADEMARKS

Trademark Status Country Serial No. Filing Date Reg. No. Reg. Date
PUTTING A PRETTY FACE Registered USA 77/810502 8/21/2009 3966984 5/24/2011
ON CUSTOMER SERVICE
HOLD-FREE Registered USA 77/871589 11/12/2009 3982207 6/21/2011
Q-FREE Registered USA 85/408666 8/26/2011 4251081 11/27/2012
SERVICE IS THE NEW SALES | Registered USA 85/443364 10/10/2011 4262354 12/18/2012
INAPP Pending USA 85/708112 8/20/2012
SOCOCARE SOCIAL AND Pending USA 85/929132 3/10/2013
COMMUNITY CARE &
Design
SOCOCARE Pending USA 85/929149 5/10/2013
CLI-2161803v!
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