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NATURE OF CONVEYANCE: CHANGE OF NAME

CONVEYING PARTY DATA

Name

Execution Date

SBC LABORATORIES, INC.

04/17/2006

RECEIVING PARTY DATA

Name: AT&T LABS, INC.

Street Address: 9505 ARBORETUM BLVD.
City: AUSTIN

State/Country: TEXAS

Postal Code: 78759

PROPERTY NUMBERS Total: 2

Property Type Number
Patent Number: 7086007
Patent Number: 7224790

Fax Number:

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

CORRESPONDENCE DATA

(732)542-2283

7325422280

khunter@walltong.com

AT&T LEGAL DEPARTMENT - WT
ONE AT&T WAY

ROOM 2A-212

BEDMINSTER, NEW JERSEY 07921

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.
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Delaoware

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

DELAWARE, po HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "SBC LABORATORIES ’
INC. ", CHANGING ITS NAME FROM "SBC LA.BORATORIES, INC." TO "ATsT
LABS, INC. ", FILED IN THIS OFFICE ON THE SEVENTEENTH DAY OF
APRIL, A.D. 2006, AT 9:44 O'CLOCK A.M.

A FILED CoOPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE

NEW CASTLE counTy RECORDER oOF DEEDS .
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ATTACHMENT A

Docket# | Country | Application Date Application# Patent# Title
Method For Integrating User
T00149 USA May 26, 2000 09/578904 7086007 Models To Interface Design
Method To Identify And
TOO0150 USA May 26, 2000 09/578723 7224790 | Categorize Customer Service

Center Environment
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