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Form of Recordable Patent Assignment and Reservation

For good and valuable consideration, the receipt of which is hereby acknowledged, and
subject to the reservations stated in the Patent Assignment Agreement Reference No. 1.136889
between the parties with an effective time and date of 11:59pm United States Eastern Time on
March 31, 2013 (“Effective Time and Date™) (“Patent Assignment Agreement™), International
Business Machines Corporation, a New York corporation having a place of business at Armonk,
New York, (hereinafter "ASSIGNOR"), hereby grants and assigns to Help/Systems, LLC, a
limited liability company having a place of business at Eden Prairie, MN 55344 (hereinafter
"ASSIGNEE"), all of IBM’s right, title and interest in and to the United States Letters Patents
identified in Exhibit A, attached hereto, (hereinafter, collectively, "ASSIGNED PATENTS"), to
have and to hold the same, unto ASSIGNEE for its own use and enjoyment and for the use and
enjoyment of its successors and assigns, including all damages for infringement of any of the
Assigned Patents accruing on and after the Effective Time & Date and the sole right to sue
therefore under such Assigned Patents, for the full term or terms of all such ASSIGNED
PATENTS, subject to all rights granted under the ASSIGNED PATENTS to third parties prior to
said Effective Time & Date.

ASSIGNOR hereby reserves and retains, for the benefit of itself and its subsidiaries and
its and their successors and assigns, the rights and licenses set forth in the Patent Assignment
Agreement.

IN WITNESS WHEREOF, ASSIGNOR has caused this Patent Assignment and Reservation to
be duly signed on its behalf.

Signa‘t—b/l/t/l/U/O(MA( Date: SE@//}‘ 23(, 20/%

Name: Robert Tassinari (
Title: Senior Counsel

State of New York )
) S.S.
County of Westchester)

Before me this &7 _day of 'C /p-zt mben ; 20L?[personally appeared Robert Tassinari,

to me known to be the person who is described in and who signed the foregoing Assignment and
acknowledged to me that he/she signed the same of his/her own free will for the purpose therein
expressed.

Notary Public

- “otary étab'- & Now York 1
N Public, State of New Yor
Registration Number 01G0O6101041
Qualified In Westchaster County =i
Certified in New York Cour/ /S
[ Cemmission Expires Novemberg’go
I
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Exhibit A

Assigned Patents

- Country IBM Docket Number Patent Number Issue Date
US SVL920095051US1 5689708 November 18, 1997
Us SVL920095052U81 6134549 October 17, 2000
End of Exhibit A
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