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Atiomey Docket No.. AMDCPII3/381

COMBINED DECLARATION (37 CLER. 1.63) AND ASSIGNMENT FOR UTILITY APPLAICATION
USING AN APPLICATION DATA SHEET 37T CER 176}

Title of Tnvention: SYSTEM, METHGD. AND COMPUTER FROGEAM FOR PREVIENTING EXCESSIVE CLISTUMER

)

Ay the below named wvestor, 1 hereby declara that:

This declaration is divected to the atsched application, or {d foi owing box i3 chacked}

I United Statos applicahon o PET ievnational application sumber . hiedon

The above-idomidiad application was sade or authorized to by mude by me

1 holieve that 1 am the onwnal inventor o7 an origieal joint ineentor of 3 claimed tvvention o the application.

 hereby state that ¥ have reviswed and wndersivad the contents of the sbovesdentified spolication, inchuding the clams,

._.

T achrowledse the duty o disdloss information which iz material o the patentabiity of this application i sccordance with Titls 3
CFR § 1.36.

areas, §the underdigned inventor have invenied cortain uew and weful wnprovenenty as sel forth in the sbove-identfiad patent
e:";me,a don and farther identified by the Attormey Docket Numbar provided sbove in the header of this dosumant

Far goad and valuable consideration, the receipt and sufficiensy of which 1o bereby ackoowledgad, ¥ the ondersigned Wventor havehy:

13 Selifs), ssaignis) and transfor(s) ¢ Amdors Roftware Svstemns Lindted, » Do {IE) corperation heving @ place of business al
Fiest Floor, ﬁ{zzck &, Faapoint Rusinesy Park, Dubiin 3, breland, (heveinafior refvred to a5 {("ASSIGNEET), the entire right ttle and
interest in any and i improvement and inventions disclosed i, @piit..-smsni 5} based upon, and Patent{s} Quchuding Pragn patents)

18T

o

prantsd apos the information which §s disslosed in the sbove refermnved application.

7y Aothotize sud yequest the Connissioner of Patents to issee aay and all Letters Patante resulting from o sard applicstion or suy
divginns), contmnationds), subutitutes(s) or roissue(s) theteof tn the Afsts}(il\ EE.

3y Agrse fo executs all papers and docwuents and, entirely @ the ASSIGNEE's expense, pavfors any sets which are reasonably
necessary  conmection with the prosecution of said appheaties, 33 well & any devivative and spplications thereof, Rraign
applivations based thereon, andfor the enfdrcemens of paters resulting front such appbicatious.

<, 1t 3
and other Jagal reprosentative, and shall he binding wpon the fnventor(sd, as well as the inventor’s heus, legal reprasentaives and
RSSIR0S.

43 Apgree that the termy, (:zsvan'sric and conditions of this asiprment shal! mure % the besefit of the Assignee, 1S 3uccessons, agmgns

5} Wareant and represax that Thave not angered, and will not snter into any asngomsent, contract, of widerstanding that conthaim wah
g azsipnment,

1 hierohy ackoowindge that oy «dlfe false wistement wade in this declacation is punisheble under 18 USC 1001 by fine or
wuprisownent of not more than five {3} years, or both.

Signed on the date mdicated beside my signaturs.

Logal Maume of Toventory Crmg Deap Hanson

” i ' ? § 3 g Wt o {) ¢

Signature: i RNV, ¥ e Date: i?:{(f?f Ll
L f ) i f
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Attorney Docket No.: AMB{P319/581
COMBINED DECLARATION 37 CF.R. 1.63) AND ASSIGHRMENT FOR UTILITY APPLICATION
USING AN APPLICATION DATA SHEET (37 CFR. LTS

Title of Invention: SYSTEM, METHOD AND COMPUTER PROGEAM FOR PREVENTING EXCESSIVE CUSTOMER
CARE

As the below named nventor, | hereby declare that:

This deciaration i« direcied to the aitached apphication, or (if following box is checked)
[} United States application or PCT international appiication number . filed on

The above-identified application was made or authorized to be masde by me.
! behieve that | am the original inventor or an original joint inventor of a claimed invention in the application.
1 hereby siate that | have reviewsd and understand the contents of the above-identified application, including the claims.

[ acknowledge the duty o discloss information which is maerial to the patentability of this application in accordance with Title 37,
CFR § 1,56,

Whereas, | the undersigned inventor have invented certain new and useful improvements as set forth in the above-identified patent
application and further identified by the Atiorney Docker MNumber provided above in the header of this document,

For good and valuabie consideration, the receipt and sufficiensy of which is hereby acknowledged, 1 the undersigned inventor hareby:

1y Sellis), assignis) and tansfer(s) to Amdocs Seftware Syseiean Limdted, a Dublin () corporation having & place of business at
First Floor, Block 3, Eastpoint Business Park, Dublin 3, Ireland, (hereinafler referred to as ("ASSIGMEE™), the entive night title and
interest in any and all improvements and inventions disclosed in, application(s) based upon, and Patent(s) {including forsign palents)
granted upon the information which is diaclosed in the above referenced application.

2y Authonze and request the Commissioner of Patenis to issue any and all Letters Patents resulting from said spplication or any
divigion{s), sontinuation{s), substitutes{s) or reissue{s) thereof to the ASSIGMEE.

31 Agres o exesute sl pepers and documents and, entirely at the ASSIGNEE’s expense, perform any acts which are reasonably
necessary n connection with the prosecution of sald application, as well as any derivative and applications thereof, foreign
applications based thereon, andfor the enforcement of patents resulting from such applications.

4y Agres thal Ehff terms, covenanis and conditions of this assignment shall inure to the benefit of the Assignee, its successors, assigns
and other iegal representative, and shall be binding upon the inventor{s), as well as the inventor's heirs, legal representatives and

2SSIENS,

5} Warrant and represent that I have not entered, and will not enter inio any assignment, contract, or understanding that conflicts with
this assignment,

1 hereby acknowledge that any willful false statement made in this declaration is punishable under (8 U8.C 1001 by fine w
imprisonment of not more than five (3} years, or both.

Signed ou the date indieated beside my signature,

Legal Mame of Inventor:  Shanynugam Chinnappa Gounder
3 'z"é“ ? '5;\ a iy AT 1
Dlgnature: ‘ - ‘?\{ ATy Ez}at@: \\"\! -~ ftﬁ}\‘ T iv§- 77777
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