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SCLEJOINT INVENTION
{U.S, Rights Only}
Attornay Docket No. 05783.3387-00000

ASSIGNMENT AND DECLARATION FOR UTILITY OR DESIGN PATENT APPLICATION
AGSIGNMENT:

WHEREAS IMWe, the below named inventor{s), {hereinafter refarrad {o as Assignor(s)), of a claimed invention in an
application for United Siates Letters Patent entitled:

SYSTEMS AND METHODS FOR PROVIDING A GUSTOMER SERVICE

filed herewith; and

WHEREAS, Copilal One Pinancial Corparation

a corporation of - Delawars.

whose post offics address is 1680 Capital One Drive, Molean, VA 22108, United Siates of Amoriga

{herainaflar referred {o as Assignee), is desirous of securing the entire right, title, and inferest in and to this invention, the
application for United States Lelters Patent on this invention and the Lelters Patent {o be issued upon this application;

NOW THEREFORE, be it known that, for good and valuable consideration the receipt of which from Assignes is heraby
acknowiedged, WE, as Assignor{s), have sold, assigned, transfarred, and set ovar, and do hereby sell, assign, transfer,
and set over unio the Assignes, its lawful successors and assigns, myour antire right, title, and inlerest In and to this
invention and this application, and all divisions, and continuations thereof, and all Letters Patent of the United States
which may be granted therson, and all reissues thereof, and WE hereby authorize and request the Dirsctor of the United
Siates Palent and Trademark Offics to issue all Letlers Patent forthis invention to Assignee, iis sucrcessors and assigns,
in agcordance with the terms of this Assignment;

AND, YWE HERERY further covenant and agree that i/We will, without further consideration, communicate with Assignee,
its successors and assigns, any facts known o mefus respecting this invention and testify in any legal procesding; sign all
lawhsl papers when called upon to do so, execuls and deliver all papers that may be necassary or desirabls to perfact tha
title to this invention in said Assignee, its successors and assigns, execute all divisional, continuation, and reissue
applications, make ali rightful oaths and generally do evarything possible to ald Assignee, its successors and assigns, to
obialn and anforcs proper patent proteciion for this invention in the United States, it being undarstood that any expense
incident to the executlion of such papers shall be borne by the Assignes, ils successors and assigns.

AND, IWE HEREBY authorize and reguest that the attorneys having Power of Attorney in this application, insert here in
parentheses {Application No. . filad j the filing date and application number of
said application when known,

DECLARATION OF INVENTOR(S)

As a named inventor below, | heraby declare that: (1) This declaration is directed o the above-identified application;

{2} the above-ideniified application was made or authorized to be made by me; (3} my residence and mailing address are
as stated below nexi to my name; and (4} | believe | am an original inventar or an original joint inventor of a claimed
invention in the application. | hereby acknowledge that any willlul false statements made in this declaration are
punishable by fine or imprisonment of not more than five (5} years, or both, under section 1001 of Title 18 of the United
States Cods.

As a below named inventor, | have reviewed and understand the contents of the application, including the claims, and am

aware of the duty to disclose to tha USPTO all information known to me to be matlerial lo patentability as defined in
37CFR §1.586
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Authorization To Permit Access To Application by Participating Offices:

SOLEMUOINT INVENTION
{U.5, Rights Only)
Attornay Dockat No. 05783.3367-00000

& if checksd, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), the
Japan Patent Office (JPX), the Korean intellectual Properly Office (KIPO), the World Intellectual Property Office (WIPQ),

and any other inteliectual property offices in which a foreign application claiming priority to the above-identified palent

appiication is filed access to the above-identified patent application. Ses 37 CFR 1.14{c} and {h}. This box should not be
checked if the Applicant does not wish the ERO, JPQ, KIPO, WIPQ, or other inteliectual property office in which a foreign
application claiming priority to the abhove-identified application is filad o have access to the above identified patent

application.

in accordance with 37 CFR 1.14{(h}{3), access will be provided {0 a copy of the above-identified patent application with

respect to: 1) the above-identified patent application-as-filed; 2} any foreign application {6 which the above-identified

patent application claims priority under 35 U.5.C. 118(a)-(d} if a copy of the foreign application that salisfies the cerlified
copy requirement of 37 CFR 1.585 has been filad in the above-identified patent application; and 3} any U S application-as-

filad from which benefit is sought in the abovs-identified patent application.

in accordance with 37 CFR 1.14{(c), access may be providsd {0 information concerning the date of filing the Authorization
to Permit Access to Application by Participating Offices.

©. LEGAL NAME OF SOLE OR FIRST INVENTOR | SIGNATURE .o DATE

Moshe Benjamin : g /“ (,26 "

MAILING ADDRESS ™ P RESIDENCE
f g " idlothian, \
14701 Charters Bluff Trail, Midlothian, VA 23114 i Msdlmhaan, A
2. LEQAL NAME OF SECOND INVENTOR, #F ANY | SIGNATURE joatE
- Lawrence Douglas 1
HATING ADDRESS U RESIDENCE
1 S

TBU AR Wy, MO aan, A B0 Mctean, VA
Page 2 of 2

PATENT

REEL: 033840 FRAME: 0813




SOLE/JOINT INVENTION
{11.S, Rights Only)
Attorney Docket No. 85783.3367-00000
ASSIGNMENT AND DECLARATION FOR UTILITY OR DESIGN PATENT APPLICATION
ASSIGNMENT:

WHEREAS We, the below named invenior(s), (hereinafter referred to as Assignor{(s}), of a claimed invention in an
application for Uniled States Lelters Patent entitiad:

Hled herewith; snd

thersinafler referred to as Assignes), is desirous of securing the entire right, title, and interest in and to this invention, the
application for United States Lelters Patent on this invention and the Letters Palent to be issued upon this application;

NOW THEREFORE, be it known that, for good and valuable consideration the receipt of which from Assignee is hergby
acknovledged, YWE, as Assignor(s), have sold, assigned, fransferred, and set over, and do hereby sell, assign, transfer,
and set over unto the Assignes, its lawful successors and assigns, my/our entire right, title, and interest in and to this
invention and this application, and all divisions, and continuations thereof, and all Letters Palent of the United States
which may be granted thereon, and all reissues thereof; and WWE hereby authorize and request the Director of the United
Siates Patent and Trademark Office 1o issue all Letters Patent for this invention to Assignee, its successors and assigns,
in accordance with the terms of this Assignment;

AND, YWE HEREBY further covenant and agree that /We will, without further consideration, communicate with Assignee,
its succassors and assigns, any facts known to mefus respecting this invention and testify in any legal proceading, sign all
lawful papers when called upon to do so, execute and deliver alf papers that may be necessary or desirable to perfect the
title 1o this invention In said Assignae, iie succassors and assigns, execute all divisional, nontinuation, and reissue
applications, make all rightful oaths and generally do everything possible to aid Assignee, its successors and assigns, io
obtain and enforce proper patent protaction for this invention in the United States, it being understood that any expense
incident to the execution of such papsrs shall be borne by the Assignes, its successors and assigns.

AND, IWE HEREDBY authorize and request that the attorneys having Power of Altorney in this application, insert here in
paranthesas {Application Neg, .. i ,filed i the filing date and application number of
said application when known.

DECLARATION OF INVENTOR(B)

As a named nventor below, | hereby declare thal: {1) This declaration is directed o the above-identified application;

{2} the above-identified application was made or authorized to be made by me; (3} my residence and mailing address are
as stated below next {o my name; and {4} | believe | am an original inventor or an original joint inventor of a claimad
irvention in the application. | hereby acknowiedge that any wiliful false siatements made in this declaration are
punishable by fine or imprisonment of not more than five (8) years, or both, under section 1001 of Title 18 of the United
Siates Code.

As a below named inventor, | have reviewed and understand the contents of the apglication, including the dlaims, and am
aware of the duty o disclose to the USPTO all information known to ma to be material to patentability as defined in
37CF.R. §1.56.
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SOLE/JOINT INVENTION
{U.S. Rights Only)
Attornay Docket No. (5793.3367-000600

Authorization To Permit Access To Application by Participating Offices:

X If checked, the undersignad hereby grants the USPTO authority to provide the European Patent Office (EPO), the
Japan Patent Office (JPO), the Korean intellectual Property Office (KIPQ), the World intellectual Property Office (WIPO),
and any other inteliactual property offices in which a foreign application claiming priority to the above-identified patent
application is filed access {o the above-identified patent application. See 37 CFR 1.14{c} and (h}. This box should not be
checkead if the Applicant does not wish the EPQ, JPO, KIPO, WIPO, or cther inlellectual properly office in which a foreign
application claiming priority to the above-identified application is filed to have access o the above identified patent
application.

In accordance with 37 CFR 1.14(h}{3}, access will be provided o g copy of the above-identified palent application with
respect to; 1) the ahove-identified palent application-as-filed; 2} any foreign application to which the above-identified
patent application claims priority under 35 U.8.C. 118(a)-{d) if a copy of the foreign application that satisfies the certified
copy requirement of 37 CFR 1.55 has been filad in the above-identified patent application; and 3) any U.S. application-as-
filed from which benefil is sought in the above-identified patent application.

in accordance with 37 CFR 1.14{c), access may be provided to information congerning the date of filing the Authorization
to Permil Access {o Apglication by Participating Offices.

1" LEGAL NAME OF SOLE OR FIRST INVENTOR | SIGNATURE DaTe

Moshe Benjamin :

RTINS AREREgg " . T “URESIBENCE

14701 Charters Biuft Trall, Midiothian, VA 23114 Midiothian, VA -
2. LEGAL NAME OF SECOND INVENTOR, IF ANY | SIGNATURE o DATE

. Lawrence Douglas

L . L S PR al
S e S N

AR RS " s

o A/l
T ORRRIDENGR Y '
Mobaan, VA
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