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The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangalore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7'
Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entitted NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168  Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of Ireland as a judicial
person, and having a place of business at, 3 Grand Canal Plaza, Grand Canal Street Upper, Dublin 4,
Ireland ("AGS"), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, lLetters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consultants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, ali corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and transfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and to all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights");
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and complete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
transferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees to execute and
deliver to AGS, its successors, legal representatives or assigns, all papers and documents that may be
requiired to carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, and take all
lawful oaths, provide testimony, and do all lawful acts necessary or required to be done to reasonably
assist AGS, its successors, legal representatives or assigns in any interference, itigation or cther
proceeding in any country concerning or in connection with any inventions, patent applications, Letiers
Patent or Patents sold, assigned and transferred as stated herein; or for the prosecution, procurement,
maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or to
carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, or vest in AGS, its
successors and assigns, exclusive title in and to all inventions, patent applications, Letiers Patent and
Patents scold, assigned and transferred by Assignors, without further compensation from AGS, its
successors, legal representatives or assigns, except for reasonable costs and expenses of the Assignor
incident to such assistance and approved in writing by AGS, its successors, legal representatives or
assigns before any such costs or expenses are incurred.

Each Assignor grants AGS a limited power of attorney to execute, or have executed, for or on behalf of
that Assignor, whatever papers are required io file or prosecute patent applications and obtain Letters
Patent or Patents in any country for the inventions saold, assigned and transferred by the Assignor, with
the understanding and agreement that the exercise of this limited power of attorney by AGS or its
attorneys or representatives gives the Assignor no rights with respect to any of the Patent Rights sold,
assigned and fransferred to AGS, nor establishes any aftorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalf of AGS. Each Assignor also agrees there is no
actual or implied attormey-client relationship between that Assignor and any attorney representing AGS,
its affiliates, subsidiaries or parent companies, by virtue of the preparation and prosecution of patent
applications on behalf of AGS in any country, any employment or consulting relationship between that
Assignor and AGS or any other entity, or by virtue of this Assighment document or any term thereof.

The Assignors hereby authorize and request the Commissioner of Patents of the United States or like
official of any other country to issue to AGS or its designee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, its successors and assigns in accordance with the terms of
this Assignment document.

IN TESTIMONY WHERFOF, Ws have executed this Assignment document.

&1 20 AN o

Date Peter T. DUCAN
Date Kundan Lal SAREEN
Date Jai ADVANI
Date Arnab D. CHAKRABORTY
Date Vinita V. NAIR
Date Vinoth VENKATARAMAN
Rev. 2014-03
1
PATENT

REEL: 036383 FRAME: 0492




>
accenture

ASSIGNMENT
JOINT

The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangaiore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7t
" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entited NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168  Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of Ireland as a judicial
person, and having a place of business at, 3 Grand Canal Plaza, Grand Canal Street Upper, Dublin 4,
Ireland ("AGS"), fo authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consultants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, all corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and transfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and to all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights™);
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and complete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
transferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees 1o execute and
dellver to AGS, its successors, legal representatives or assigne, all papers and documents that meay be
required fo carry out the terms of the sele, assignment and transfer of Patent Rights to AGS, and take all
lawful oaths, provide testimony, and do all lawful acts necessary or required to be done to reasonably
assist AGS, its successors, legal representatives or assigns In any Interference, litigation or other
proceeding in any country concerning or In connection with eny inventions, patent applications, Letters
Patent or Patents sold, assigned and transferred as etated herein; or for the prosecution, procurement,
maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or to
carry out the terms of the sale, asslgnment and transfer of Patent Rights to AGS, or vest In AGS, Its
successors and asslgns, exclusive title in and to all inventions, patent applications, Letters Patent and
Patente sold, assigned and transferred by Asslgnors, without further compensation from AGS, its
successars, legal representatives or assigns, except for reasonable costs and expeanses of the Assignor
Incident to such asslstance and approved in writing by AGS, Its successors, legal representatives or
asslgns before any such costs or expenses ars incurred.

Each Assignor grants AGS a limited power of attorney to executs, or have executed, for or on behalf of
that Assignor, whatever papers are requlred to file or prosacute patent applications and obtaln Letters
Patent or Patents in any country for the inventions sold, assigned and transferred by the Assigner, with
the understanding and agreement that the exercise of this limited power of attorney by AGS or its
attorneys or representatives gives the Assighor no rights with respact to any of the Patent Rights sold,
assigned and transferred to AGS, nor establishes any attorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalf of AGS. Each Asslgnor alse agrees there is no
actual or implled aftorney-client ralationship between that Aselgnor and any attorney representing AGS,
Its affllates, subsidlaries or parent companies, by virtue of the preparation and prosecutlon of patent
applications on behalf of AGS in any country, any employment or consulting relationship betwsen that
Assignor and AGS or any cther entity, or by virtue of this Assignment document or any term thereof.

The Asslgnors hereby authorize and request the Commissioner of Patents of the United States or llke
officlal of any other country to issue to AGS or its designee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, its successors and assigns In accordance with the terms of
this Assignment document.

IN TESTIMONY WHEREQF, the Assignors have executed this Assignment document,

)\
D(}%D }q/] ﬁm / Peter T. DUCAN (’\W

DEtel' | Kundan Lal SAREEN -~ =
Date Jai ADVANI
Date Arnab D. CHAKRABORTY
Date Vinita V. NAIR
Date Vinoth VENKATARAMAN
Rev. 2014-03
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The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"}), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangalore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7t
" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entited NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168 _ Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of Ireland as a judicial
person, and having a place of business at, 3 Grand Canal Plaza, Grand Canal Street Upper, Dublin 4,
Ireland ("AGS"), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consultants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, all corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and transfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and to all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights");
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and complete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
fransferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees to execute and
deliver 1o AGS, its successors, legal representatives or assigns, all papers and documents that may be
required to carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, and take all
lawful oaths, provide testimony, and do all lawful acts necessary or required to be done to reasonably
assist AGS, its successors, legal representatives ‘or assigns in -any interference, litigation -or other
proceeding in any country concerning or in connection with any inventions, patent applications, Letters
Patent or Patents sold, assigned and transferred as stated herein; or for the prosecution, procurement,
maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or fo
carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, or vest in AGS, its
successors and assigns, exclusive title in and to all inventions, patent applications, Letters Paient and
Patents sold, assigned and transferred by Assignors, without further compensation from AGS, its
successors, Jegal representatives or assigns, except for reasonable costs and expenses of the Assignor
incident to such assistance and approved in writing by AGS, its successars, legal representatives or
assigns before any such costs or expenses are incurred.

Each Assignor grants AGS a limited power of attormey to execute, or have executed, for or on behaif of
that Assignor, whatever papers are required to file or prosecute patent applications and obtain Letters
Patent or Patents in any country for the inventions sold, assigned and transferred by the Assignor, with
the understanding and agreement that the exercise of this limited power of attorney by AGS or its
attorneys or representatives gives the Assignor no rights with respect to any of the Patent Rights sold,
assigned and transferred to AGS, nor establishes any attorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalif of AGS. Each Assignor also agrees there is no
actual or implied attorney-client relationship between that Assignor.and any attorney representing AGS,
its affiliates, subsidiaries or parent companies, by virtue of the preparation and prosecution of patent
applications on behalf of AGS in any country, any employment or consulting relationship between that
Assignar and AGS or any other entity, or by virtue of this Assignment document or any term thereof,

The Assignors hereby authorize and request the Commissioner of Patents of the United States or ke
official of any other country to issue to AGS or its designee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, its successors and assigns in accordance with the terms of
this Assignment document.

IN TESTIMONY WHEREOQF, the Assignors have executed this Assignment document.

Date Peter T. DUCAN

Date Kungan Lal SAREEN
Date Jai ADVANI

Date Arnab D. CHAKRABORTY
Date Vinita V. NAIR

Date ' Vinoth VENKATARAMAN

Rev. 2014-03
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The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangalore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7t
" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entited NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168  Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of Ireland as a judicial
person, and having a place of business at, 3 Grand Canal Plaza, Grand Canal Street Upper, Dublin 4,
freland ("AGS"), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consultants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, all corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and ftransfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and fo all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights");
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and complete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
transferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees 1o execute and
deliver to AGS, its successors, legal representatives or assigns, all papers and documents that may be
required to carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, and take all
lawful oaths, provide testimony, and do all lawful acts necessary or required to be done to reasonably
assist. AGS, its successors, legal representatives or assigns in any interference, litigation or other
proceeding in any country concerning or in connection with any inventions, patent applications, Letters
Patent or Patents sold, assigned and transferred as stated herein; or for the prosecution, procurement,
maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or to
carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, or vest in AGS, its
successors and assigns, exclusive title in and to all inventions, patent applications, Letters Patent and
Patents sold, assigned and transferred by Assignors, without further compensation from AGS,. its
successors, legal representatives or assigns, except for reasonable costs and expenses of the Assignor
incident to such assistance and approved in writing by AGS, its successors, legal representatives or
assigns before any such costs or expenses are incurred.

Each Assignor grants AGS a limited power of attorney o execute, or have executed, for or on behalf of
that Assignor, whatever papers are required to file or prosecute patent applications and obtain Letters
Patent or Patents in any country for the inventions sold, assigned and transierred by the Assignor, with
the understanding and agreement that the exercise ‘of this limited power of attorney by AGS or its
aftorneys or representatives gives the Assignor no rights with respect to-any of the Patent Rights sold,
assigned and transferred to AGS, nor establishes any attorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalf of AGS. Each Assignor also agrees there is no
actual or implied attorney-client relationship between that Assignor and any attorney representing AGS,
its affiliates, subsidiaries or parent companies, by virtue of the preparation and prosecution of patent
applications on behalf of AGS in’ any country, any employment or consulting relationship between that
Assignor and AGS or any other entity, or by virtue of this Assignment document or any term thereof.

The Assignors hereby authorize and request the Gommissioner of Patents of the United States or like
official of any other country to issue to AGS or its designee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, its successors and assigns in accordance with the terms of
this Assignment document. ’

IN TESTIMONY WHEREOF, the Assignors have executed this Assignment document.

Date Peter 7. DUCAN
Datg Kundan Lal SAREEN v
Date Jai ADVANI
19 by 2005 i de o fon atrorlc.
Date Arnab D. CHAKRABORTY R
Date Vinita V. NAIR
Date Vinoth VENKATARAMAN
Rev. 2014-03
4
PATENT

REEL: 036383 FRAME: 0498




>
accenture

ASSIGNMENT
JOINT

The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangalore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7t
" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entitted NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168  Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of Ireland as a judicial
person, and having a place of business at, 3 Grand Canal Plaza, Grand Canal Street Upper, Dublin 4,
Ireland ("AGS"), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consuitants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, all corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and transfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and to all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights");
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and complete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
transferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees to executs and
deliver to AGS, its successors, legal representatives or assigns, all papers and documents that may be
required to carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, and take all
lawtul oaths, provide testimony, and do all lawfu! acts necessary or required to be done tg reasonably
assist AGS, its successors, legal representatives or assigns in any interference, litigation or other
proceeding in any country concerning or in connection with any inventions, patent applications, Letters
Patent or Patents sold, assigned and transferred as stated herein; or for the prosecution, procurement,
maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or to
carry out the terms of the sale, assignment and transfer of Patent Rights to AGS, or vest in AGS, its
successors and assigns, exclusive title in and to all inventions, patent applications, Letters Patent and
Patents sold, assigned and transferred by Assignors, without further compensation from AGS, its
successors, legal representatives or assigns, except for reasonable costs and expenses of the Assignor
incident to such assistance and approved in writing by AGS, its successors, legal representatives or
assigns before any such costs or expenses are incurred.

Each Assignor grants AGS a limited pow r have executed, for or on behalf of

that Assignor, whatever papers are g%usggftgttfg;nzg ;t)?o?s);i‘fxéebgtem applications and obtain Letters

Patent or Patents in any country for the inventions sold, assigned and transferred by the Assignor, with

the understanding and agreement that the exercise of this limited power of attorney by AGS or its
attorneys or representatives gives the Assignor no rights with respect to any of the Patent nghts sold,
assigned and transferred to AGS, nor establishes any attorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalf of AGS. Each Assignor also agrees there is no
actual or implied attorney-client relationship between that Assignor and any aftomey representing AGS,
its affilates, subsidiaries or parent companies, by virtue of the preparation and prosecution of patent
applications on behalf of AGS in any country, any employment or consulting refationship between that
Assignor and AGS or any other entity, or by virtue of this Assignment document or any term thereof.

The Assignors hereby authorize and request the Commissioner of Patents of the United States or like
official of any other country to issue to AGS o its desigriee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, its successors and assigns in accordance with the terms of
this Assignment document.

S S Ry

IN TESTIMONY WHEREOF, the Assignors have executed this Assignment document.

Date Peter T. DUCAN

Date Kundan Lal SAREEN

Date Jai ADVANI

Date Arnab D. g{-!AKRABORTY

G e 20€ N\ D

Date © Vinita V. NAIR
Date Vinoth VENKATARAMAN

Rev. 2014-03
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The terms of this patent rights Assignment, by Peter T. DUNCAN, Kundan Lal SAREEN, Jai ADVANI,
Arnab D. CHAKRABORTY, Vinita V. NAIR, and Vinoth VENKATARAMAN ("Assignors"), respectively
residing at 707 Willow Lake Road, Discovery Bay, CA 94505 US; 10103 Wildoak Glen Lane, Katy, TX
77494 US; 3212 Madison Drive, Atlanta, GA 30346 US; No. 71, Cuningham Road, Bangalore, KA
560052 IN; 13, 7" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN; and 13, 7!
" Floor, Embassy Heights, Magrath Road, Bangalore, KA 560001 IN, are as follows:

WHEREAS, the Assignors made the inventions described in a patent application entitted NETWORK

SERVICE INCIDENT PREDICTION which has been or will be filed in the United States of America, which

bears attorney docket number 0095-0217 and which has a August 20,2015 filing date and a
14/831,168  Serial Number that are stated herein if this information is available; and

WHEREAS, pursuant to their employment, the Assignors are obligated to assign their inventions and
related patent rights either to certain Accenture Entities within the Accenture Group (comprising
Accenture Limited and its subsidiaries) or to persons or entities designated by any such Accenture
Entities; and

WHEREAS, each such Accenture Entity within the Accenture Group has entered into contractual
arrangements pursuant to an Intellectual Property Services Agreement with Accenture Global Services
Limited, a limited liability company duly organized under and pursuant to the laws of lreland as a judicial
person, and having a place of business at, 3 Grand Canal Piaza, Grand Canal Street Upper, Dublin 4,
Ireland ("AGS"), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such
Accenture Entity and its employees, agents, consultants and others; and

WHEREAS, pursuant to these arrangements AGS acquires the entire right, title and interest in and to the
aforementioned inventions, identified patent application, all corresponding other patent applications filed
in any country, and in and to any Letters Patent or Patents obtained thereon in any country.

NOW, THEREFORE, for good, valuable and legally sufficient consideration for each Assignor provided
by the applicable employing Accenture Entity, the receipt of which is hereby acknowledged by all
Assignors, the Assignors by this Assignment document exclusively sell, assign and transfer or confirm a
previous exclusive sale, assignment and transfer to AGS of all their right, title and interest in and to the
aforementioned inventions, patent applications and Letters Patent or Patents which may be granted
therefore or thereon in any country, and in and to all divisions, continuations and continuations-in-part of
any such patent applications, or reissues, reexaminations, renewals and extensions of any such Letters
Patent or Patents; with the full right to claim for all such patent applications all benefits and priority rights
under any applicable convention, treaty or legislation, and with the right of AGS to sue and obtain relief,
including damages, profits and an injunction, for any infringement occurring before or after issuance of
the Letters Patent or Patents (hereinafter all such rights collectively referenced as the "Patent Rights");
these Patent Rights to be held and enjoyed for the sole and exclusive use and benefit of AGS, its
successors and assigns, to the full end of the term or terms for which Letters Patent or Patents may be
granted, as fully and entirely as any such Patent Rights would have been held and enjoyed by the
Assignors had a sale, assignment and transfer of such Patent Rights not been made.

For the above-recited consideration, each of the Assignors covenants, warrants and agrees that the
aforementioned exclusive sale, assignment and transfer of Patent Rights to AGS by Assignor is lawful,
effective, and compiete in that it fulfills Assignor's obligation to ensure that any and all Patent Rights
Assignor may have are passed to AGS. Assignor also covenants, warrants and agrees that all Patent
Rights obtained by AGS from Assignor are unencumbered at the time the Patent Rights are received by
AGS, and that AGS obtains good and clear title to all such Patent Rights that are sold, assigned and
transferred to AGS with the full right and lawful authority to do so at the time and in the manner set forth
herein.
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For the above-recited consideration, each of the Assignors hereby covenants and agrees o execute and
deliver to AGS, iis successors, legal representatives or assigns, all papers and documents that may be
required to carry out the terms of the sale, assignmerit and transfer of Patent Rights'to AGS, and {ake all
tawful-oaths, -provide testimony, and do all lawful acts necesSary or required to be done to reasonably
assist AGS, ils successors, legal representatives or assigns in any interference, litigation or other
proceeding in. any country concerning or in connestion with any inventions, patent applications, Lefters
Patent or Patents sold, assigned and transferred as stated herein; or for the prosecution, procurement,
_maintenance, enforcement and defense of any such patent applications, Letters Patent or Patents, or fo
carry out-the terms of the sale, assignment and transfer.of Patent Rights fo AGS; or vest in AGS, iis
successors and assigns, exclusive title in and to all Inventions, patent applications, Letters Patent and

. Patents sold, ‘assigned and transfarred by Assignors, without further compensation from 'AGS, its
successors, legal representatives or assigns, except for reasonable costs and expenses of the Assignor
incident to such_assistance and approved In writing hy AG$ its successors, legal reprasentaiwés or
asssgns befare any such :;as*;s or exgenses are incurred,

Each Assngm{ grants AGS a limited power of attorney to execute, or have exscuted, for or on behalf of
that Assignor, whatever papers are required to file or prosecule patent applications and obtain Letiers
Patent or Patents In any couniry for the Inventions sold, assigned and fransferred by the Assignor, with
the understanding and agreement that the exercise of this limited power of attorney by AGS or iis
attomneys or represantatives gives the Assignor no rights wilh respect o any of the ‘Patent Rights sold,
assigned and transferred to AGS, nor establishes any attorney-client relationship between Assignor and
AGS or Assignor and any attorney working on behalf of AGS. Each Assignor alse agrees there is no
actusl or implied attorney-client relationship betweean thal Assignor and any altorney representing AGS,
its affiliates, subsidiaries or parent companies, by virlue of the preparation and prosecution of patent
applications on behalf of AGS in any country, any employment or consulting relatmnsth between' that
Assignor and AGS ar any ather enmy, arby vzriue af ims Ass anment document or any tarm theraof

The As&gnor& hereby aufhorzze and request the Commnssloner of Patents of ihe Linfted States or like
afficial of any other country to issue to AGS or its designee, Letters Patent or Patents of the United States
or any other country for the sole use of AGS, | is successa:%{fs ard asszgns in accordance with the tarms of
this Assignment document.: £

IN TESTIMONY WHEREOF, the Assignors have gge;;uted this Assignment g:iocﬁme_ntx -

Date | ‘P§§¢rTE;'t§UCAN' -

Date xanga;% La{ smggﬁ —
Date T 3azADVANl =

Date | Arrfab 9 CHAKRABOR’W ’

Date . imta Vﬁﬁm §
1oih ﬁm@w&fﬁm G Mens
Date }v;;;zsm éfé&kAfARW
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