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INVENTOR'S DECLARATION AND ASSIGMNT PATENT
FOR PATENT APPLICATION

Title of Invention; BACK OFFICE SERVICES OF AN INTELLIGENT AUTOMATED
AGENT FOR A CONTACT CENTER

Docket No.: - 72794/G711

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the atiached application unless the following is checked:

_X_ United States Application or PCT International Application Nuraber 13/866.824 filed on
April 19,2013, .
The above-identified application was made or anthorized fo be made by me,

I believe that T aim the original inventor or an original joint inventor of a claimed invention in the
above-identified application,

I have reviewed and understand the contents of the above-identified application, including the
claims.

1 acknowledge the duty to disclose information which is material fo patentability as defined in
37 CF.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
internationa} filing date of the continuation-in-part application.

1 acknowledge that any willful false statement made in this deolaration is punishable under
18 U.8.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable comsideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Akbar Riaht and Herbert Willi Artur Ristock

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC,
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, California 94014 .

(hereinafter called "ASSIGNEE"™) the emtire right, fitle and interest in and to any and all
improvements which are disclosed in the application for United States Letiers Patent eatitled

{(4) BACK OFFICE SERVICES OF AN INTELLIGENT AUTOMATED AGENT FOR A
CONTACT CENTER ‘

which application executed on even date herewith or was
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION
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oy

(a) executed on (5a);
{b) filed on (5b): April 19,2013

Iy

ApplicationNo.: 13/866.824 -

—_

{CHRISTIE, PARKER.& HALE, [LP; P.O. Box'
28001, Glendale, CA 91209-9001) is hereby
authorized to insertin {b) the'specified data,
when known.

including any and all United States Patents which may be granted on said application, and eny
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industeial property and applications for said improvements.

it is hereby authorized and requested that the Commissioncr of Patents issue any and all of said
Letters Palent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its

designee.

Upon said consideration, it is further agreed that, when requested, without cherge to but at the
expense of said ASSIGNEE, the undersigned will exccute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other pepers; and generally do

everything possible which sald ASSIGNEE shall consider <+
maintaining patent protection as provided herein.

Akbar Riahi

Legal Nam¢ of Inventgr
e L
Sif 2

Herbert Willi Artar Ristoek

Legal Hace of Inventor

Signatiuws

WITNESSES:

C)M) PAS1231035.1-*-07/17/13 10:44 AM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
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_ ASSIGNMENT
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It is here
Letters P
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