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WHEREAS, I, Davido_,&f Tysom, ("Assignor"), a citizen of the United States of Amerie, tesiding in
Chatlotts, North Carolins, have invented certaln new and usefil inventlons entitled “CROSS CHANNEL
CONTACT HISTORY MANAGEMENT”, If the following lines are blank, the above spplication was filed on
syen dats herewith, otherwive, to comply with 37 C.F.R. §3.21 for records] ofthis aesignment, I, an assignor balow,
hereby authorize my attornsy to insert the filing date and application number below after they become known and
prior to filing the recordation, U.8, Application No./2.421 084, filed on May 12, 209 9 .

WHERBAS, BANK OF AMERICA CORPORATION ("Assignes', a Corporation duly organized under
the laws of the State of Delsware, snd having its offices and placs of buginess at Chaclotte, North Carolina, %
desirous of acquiring the entive right, title and interest in and fo the aforeseid inventions and In and 10 all
applications and Letisrs Patent therefor granted In the Uniied States of Ametiea, and in any and all countriss forelgn
thereto: ,
NOW, THERBFORE, TO WHOM IT MAY CONCERN, be it known thet, for good and valuable
consideration, inoluding ealary or psyment for the making of inventions, or employes bsnafits, the racelpt and
sufficiency of which is hereby acknowledgad, I said Assignor, by these presents do ssll, aesign and transfer unto said
Assignee, its eucosasors, aseigns and legel representatives, the full and exclusive right; title and Interset for the
tereltory of the United States of America and ail countries foreign thereto, and throughout the world and in space,
(including the right to apply for Letters Patent ln forelgn countres in ity own name and to elaim any priority rights
for such. foreign applications to which such applications are entitled undsr intsrnstional cotiventions, trasties, ot
oflierwise), in and to said inventions and in and to all applications and Letters Patent granted thersfor, and all
divisions, reissues, continuations and extensions thereof, snd in and to sl copyrights; trademarks with their
assuclated goodwill, trade secrets, confidentis] information, and compilations, necessary or usefsl ta make, uss, or
sell the invenitiona. I hereby authiorize and request the Commissionsr of Patents, and any official whose duty it is to
Iesue patents, to lssue all Letters Patent on said inventions or resulting therefrom to sald Assignes, or its successors
and assigns, as nesignes of the entire right, title and Interest. T reprasent and warvant that T have £l right to agres to,
execute, and deliver this assignment, T agree that T will without further considerstion, but a the expange of Assignee,
conmmunicate to said Asslgnes, or lts successors, assigns, or nominsss, any and all facts knovm to me regarding said
inventions whenever requssted, and that I will executs all non-provisional, divisional, refssue and continuation
applications, testify in sny legal proceedings, aign all lawful pepers, make all dghtfil oaths, aad gensrally do
everything reasonable for sald Assignes, ity successors, assigns, and nominees, to obtain and enforcs proper patent
pratection for said inventions in all countries, '
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IN WITNESS WHEREOF, I have hareunto sat my hand and seal this ! ¢ day Ofﬁ‘mj‘z 2089,

David & Tyson, Sbsi _
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