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Attorney Docket No.: 44005-511P01US

ASSIGNMENT

We, John Garrish, Nelson Chen, Elaine Scott, Jeff Goldsmith, John Jerrehian, Jim
Dunham, and Gabe Richman, the undersigned, hereinafter referred to as the ASSIGNORS, for
good and valuable consideration, the receipt of which is hereby acknowledged, confirm that we
have sold and assigned, and do hereby assign, sell and transfer to ServiceSource International,
Inc., with offices at 634 Second Street, San Francisco, California 94107, and to its successors,
assigns and legal representatives, collectively hereinafter referred to as the ASSIGNEE: (1) our
entire right, title and interest for the United States and in all countries, in and to any and all
inventions, discoveries and applications which are disclosed in the application for United States
Letters Patent entitled:

USER INTERFACE AND DATA ANALYTICS FOR CUSTOMER SUCCESS
MANAGEMENT

filed with the U.S. Patent and Trademark Office on October 13, 2014 and assigned Application
No. 62/063,349 !, including any subsequently filed utility applications, which claim priority to
Application No. 62/063,349, filed October 13, 2014 !, and including any renewals, revivals,
reissues, reexaminations, extensions, continuations and divisions thereof and any substitute
applications therefor; (2) the full and complete right to file patent applications in the name of the
ASSIGNEE, its designee, or in my/our names as the ASSIGNEE, or its designee's election, on
the aforesaid inventions, discoveries and applications in all countries of the world; (3) the entire
right, title and interest in and to any Letters Patent which may issue thereon in the United States
or in any country, and any renewals, revivals, reissues, reexaminations and extensions thereof,
and any patents of confirmation, registration and importation of the same; and (4) the entire right,
title and interest in all Convention and Treaty Rights of all kinds thereon, including without
limitation all rights of priority in any country of the world, in and to the above inventions,
discoveries and applications.

We hereby authorize and request the competent anthorities to grant and to issue any and all such
Letters Patent in the United States and throughout the world to the ASSIGNEE of the entire right,
title and interest therein, as fully and entirely as the same would have been held and enjoyed by
us had this assignment, sale and transfer not been made.

We agree, at any time, upon the request of the ASSIGNEE, to execute and to deliver to the
ASSIGNEE any additional applications for patents for said inventions and discoveries, or any
part or parts thereof, and any applications for patents of confirmation, registration and
importation based on any Letters Patent issuing on said inventions, discoveries, or applications
and divisions, continuations, renewals, revivals, reissues, reexaminations and extensions thereof,

! Any attorney or agent of record and any registered attorney or agent of Mintz, Levin, Cohn,
Ferris, Glovsky and Popeo, P.C., One Financial Center, Boston, MA 02111, telephone
(617) 542-6000, is hereby authorized to insert, when known.
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We further agree at any time to execute and to deliver upon request of the ASSIGNEE such
additional documents, if any, as are necessary or desirable to secure patent protection on said
inventions, discoveries and applications throughout all countries of the world, and otherwise to
do the necessary to give full effect to and to perfect the rights of the ASSIGNEE under this
Assignment, including the execution, delivery and procurement of any and all further documents
evidencing this assignment, transfer and sale as may be necessary or desirable.

We hereby covenant that no assignment, sale, agreement or encumbrance has been or will be made
or entered into which would conflict with this assignment.

We further covenant that ASSIGNEE will, upon its request, be provided promptly with all
pertinent facts and documents relating to said invention and said Letters Patent and legal
equivalents as may be known and accessible to ASSIGNORS and will testify as to the same in
any interference, litigation or proceeding related thereto and will promptly execute and deliver to
ASSIGNEE or its legal representatives any and all papers, instruments or affidavits required to
apply for, obtain, maintain, issue and enforce said application, said invention and said Letters
Patent and said equivalents thereof which may be necessary or desirable to carry out the purposes
thereof.

e

Date: /' Z)// 4 / 29[ QW
! ! John Garrish
Cregg Magnc
IN WITNESS WHEREOF, 1, VEN e\ (. , hereby declare
A/ (Printed Name of Witness)

that I was personajly present and did see the above named person duly sign and execute the

[/

(Signature of Witness) —
Date: /0/""/2’;‘/
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Date: OCfUZ‘.uF ,S, ZW‘/

Nelsorn Chen

IN WITNESS WHEREOF, I, JORN GAvLIZ| SH , hereby declare
(Printed Name of Witness)
that T was personally present and did see the above named person duly sign and execute the

assignment.
Y

(Signature of Witness)
ONE / 2074

Date;:

Date: I(’)/\b { 14

Ela‘ifé\Scot( hd

IN WITNESS WHEREOF, I, ok A G L2 | 8-/ , hereby declare
{Printed Name of Witness)
that I was personally present and did see the above named person duly sign and execute the

assignment. N

"7

(Signature of Witness)

Date: 4 Zj// é’// vl
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Jeff Go {ml

e ol JEoUC TS

IN WITNESS WHEREOF, I, JO+HN G Fhese (St , hereby declare
(Printed Name of Witness)
that I was personally present and did see the above named person duly sign and execute the

assignment.
Lty

Pl

(Signature of Witness)
Date: O ) 20ty

Date: /D//g/%/%

IN WITNESS WHEREOF, I, < PHN GAI ‘SH  hereby declare
(Printed Name of Witness)

that T was personally present and did see the above named person duly sign and execute the
assignment. N

(Signature of Witness)

Date: /O/IS/QD/L{

IN WITNESS WHEREOF,I,  JOAN GANK(Siv , hereby declare
(Printed Name of Witness)

that I was personally present and did see the above named person duly sign and execute the

assignment. .

(Signature of Witness)

Date: /@//5/%/7L

Date: /Y /5’/%/4 .
e AimDunham
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Date: ! ‘D/ ! 5'72@ / ‘f ﬁ/
’ / Gabe Richman
IN WITNESS WHEREOF,1,  JOHKN GAIUISH , hereby declare
(Printed Name of Witness)

that I was personally present and did see the above named person duly sign and execute the
assignment.

I it

(Signa'ﬁlre of Witness)

e /{/t{/ 14
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