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Dacket No. CPOL 996547

ASSIGHMENT

[, Sathish Kumar Sampath, a Sitizen of India, residing at 15 Spencer Road, Apt 14E,

Boxborough, MA 01718, USA, szff*" valuable consideration, receipt of which is hereby
acknowledged, have assigned and do hereby assign to Ciseo Technology, Ine., a California
corporation, having an office at 170 West Tasman Drive, San Jose, California 95134-1706, iis
successors and assigns, the entire right, title and interest in and to all subject matter invented by

me and disclosed in the United States for docket number CPOL 996547, and entitled:

ANALYZE VOICE PACKETS FOR QUALITY OF VOICE BEFORE TRANSFERRING
CALLS TO CONTACT CENTER AGENTS
and in and to all present and future applications for patents and Letters Patent therefor, including
Convention and Treaty rights of all kinds, in all countries throughout the world, for all such
subject maiter, including all divisions, reissues, continuations in whole or in part, renewals,
substitutes, and extensions of said applications for patent and Letters Patent, and all rights of
priority resulting from the filing of said United States patent application.

i agree to sign all documents as may be necessary to secure and enforce all said
applications and Letters Patent and rights, including any reissue thereof, and as may be necessary
in any contested procesdings in which said applications or patents issued therefrom may become
involved, and I request issuance of all said Letters Patent to the above assignee in accordance
with this assignment.
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1, Srilakshmi Ramakrishnan, a uiizen of Indi :ii_fesiding at 15 Spencer Road, Apt 16E,

Boxborough, MA 01719, USA, for \éaiuahie consideration, receipt of which is hereby

acknowledged, have assigned and do hereby assig Cisco Technology, Inc., a California

corporation, having an office at 170 West Tasman Drive, San Jose, California 95134-1706, its
successors and assigns, the entire right, title and interest in and to all subject matter invented by

me and disclosed in the United States for docket number CPOL 996547, and entitled:

ANALYZE VOICE PACKETS FOR QUALITY OF VOICE BEFORE TRANSFERRING
CALLS TO CONTACT CENTER AGENTS
and in and to all present and future applications for patents and Letters Patent therefor, including
Convention and Treaty rights of all kinds, in all countries throughout the world, for all such
subject matter, including all divisions, reissues, continuations in whole or in part, renewals,
substitutes, and extensions of said applications for patent and Letters Patent, and all rights of
priority resulting from the filing of said United States patent application.

I agree to sign all documents as may be necessary to secure and enforce all said
applications and Letters Patent and rights, including any reissue thereof, and as may be necessary
in any contested procesdings in which said applications or patents issued therefrom may become
involved, and I request issuance of all said Letters Patent to the above assignee in accordance
with this assignment.

&3 §

&
&N F

I GV *i\w

A

Srilakshmi Ramakrishnan
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