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ASSIGNMENT OF PATENT APPLICATION Attorney Docket No.: 8082P022

For good and valuables consideration, the recsipt and sufficlency of which is heraby
acknowledged, Vwe, the undersigned,
Bruce A, Sharpe, Anthony G, Shrader, Willlam T, Cumberiand
hereby sell, assign, and transfer to '
' TeleTech Holdings, Ine
acorporation, having a principal place of business at 81987 South Peorig Sireet, Englewood, GO
80112, USA ("Assignes™, and its suncessors, assigns, and legal representatives, the entire right, title,
and interest for the United States and all forelgn counriss, in and to any and all inventions or
improvements that are disclosed in the application {provisional or non-provisional) for the Uniled
States patent which for the non-provisional application may have a declaration executed by the

unciers&gneci prior harato or concwrrently herewith and which appizcaim (prsvssmai oF non-
provisional) is entitled

METHOD FOR COLLECTING DATA USING A USER INTERACTION EVENT-DRIVEN
BATA COLLECTION SYSTEM
said patent application alse identified as follows (when knownl:

[we hereby authorize an atiorney or agent for said Assignes to insert below the application
number and filing dale of sald patent application when known ]

United States Patent Application Number ___14/825 747 filed _ Oclober 28 2015 ,

and in and 1o said application {provisional or non-provisional) and all provisional applications, non-
provisional applications, ulility applications, design applications, divisional applications, continuation
aspplications, continued prosecution applications, continuation-in-part applications, subsiifute
applications, renawal applications, reissue applications, reexaminations, extensions, and all other
patent applications that have been or shall be filed in the Uniled Stales and all forsign countriss on
any of said inventions or improvements; and in and to all original patents, reissued patents,
regxamination certificates, and extensions, that have been or shali be issuad in the United States and
all foreign countries on sald inventions or improvaments; and in and to all rights of priority resuliing
from the filing of sald United States application;

agree that said Assignee may apply for and receive a patent or patents for said inventions or
improvemnants in s own name; and that, when raquestsd, without chargs 1o, but at the expenss of,
said Assignes, s successors, assigns, and legal representatives, 1o carry out in good faith the intent
and purpose of this Assignment, the undersigned will execute all provisional applications, non-
provisional applications, ulility applications, design applications, divisional applications, continuation
applications, continuad prosecution applications, continuation-in-part applications, substitule
applications, renswal applications, relssue applications, resxaminations, extensions, and all other
patent applications on any and all sald inventions or improvemaents; exacuts all rightful caths,
assignmaents, powers of attorney, and other papers; communicate 1o said Assignes, its successurs,
assigns, and representatives all facts known 1o the undersigned relating o said inventions or
improvements and the history thersof; and generally assist sald Assignse, s sugcessors, assigns, or
reprosantatives in securing and maintaining proper patent protection for said inventions or
improvements and for vasting title to said inventions or improvements, and all applicgtions for palents
and all patents on said inventions or improvemaents, in sald Assignee, its successors, assigns, and
legal representatives; and
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covenant with said Assignes, its sucoessors, assigns, and legal representatives that no
assignment, grant, morigage, lcense, or other agresment affscting the rights and property herein
corwvayed has been mads o others by the undersigned, and that Tull fight to GG?‘!V&‘.}:‘ the same as
harein expressed is possessad by the undersigned,
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