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INVENTOR'S DECLARATION m!} é&SIG%N’I‘ PATENT

FOR FPATENT APPLICATION -
Title of lyvention:  SYSTEM AND METHOD FOR BRIGGING ONLINE SUSTOMER
EXPERIENCE
Duckel No.: T53386/GT1

Application Ne. 144451338

INVENTOR'S DECLARATION
As a below named fnventor, | hareby declare thst:
This declamtion is directed (o Ui¢ attached apification unless the following ¥s chedked:

X United States Application-or PCT Internationnt Application Nusmber 1:4/451,338 fted on
Aupust 4, 2014,

The sbove-identified application was made or aithorized 1o be made by me.
I belicve that |.am the original invenlor oran original joini inventor of a claimed ifivention o the
above-identified application.

......

j have reviewed aml understand the Coménts of the. above-identiffed npplication, including the
claims.

I acknowledge the dury o disclose information which is material to patentability as defined in
J7C PR § LS, m:.!udmg far continumion-in-part apphcatsmw, materis} infonmation which
became avaiioble butween the filing date of thé prior application add the natiensl or PCT
imernational filing date of the contintalion-in-part application.

1 scknowledee that any wilifid false statemmunt made in this declaration is punishable under
IBUSLC. § 1007 by fine or imprisonment of not more than five (3) years, or heth,

ASSIGNMENT
n comsiderston of good and valusble considerstion, the receipt of which Is hercby
acknowledoeid, the undersiuned,
{1y Christopsiice Connolly, Chad Devid Hendeer
Wrieht and Yochai Konig
HEREBY SELLIS) ASSIGN(S) AND TRANSFER(S) TO
(2) GENESYS TELECOMMUNICATIONS LABORATORIES, ING.
having o pliwe of busingss s
(3) 2001 Jundpero Sors Blvd., Daly City. Cafiformin 93013

Araaud Eajowte, Erie Tamblyn, Simen
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INVENTOR'S DECLARATION AND ASSIGNMENT'
FOR PATENT APPLICATION

Docket Naz 73386711
Applicetion No.: 14451338

{hereinafter called "ASSIGNEE"} the emtire vight, tille and interest i and o any and all
improvements which are disclosed i thé application for United Stales Letters Patent entitled

() SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER EXPERIENCE
which application execued ot even date

hercwith or was {{CHRISTIE, PARKER & HALE (1 P.F.O.
eveculed on (5al . 28001, Glendale CA 01209.0001) Is harshy
fa} sxeculed an (33} " fawthorized 10 Ivsart in () e specified dats;
{b) {Hed on (5bk Apmust 4, 2014 . when known
Application No. 144431.358 ? e

including any snd all United States Patents. which may be granted on said application, andsuy
erd 21l extensians, divisions, refssues, substitutes, renéwals or eonfinuations of said apptivation
and patents. snd the right to all benefits under all intermational conventions for the protection of
industrial property and applications for snid improvements.

It is hrereby authorized and mquested that the Comnissioner of Patents issue any and alf of said
Letters Pawent, when granted, fo siid ASSIGNEE, ity Assigns or ity succossors in inferest or is
destgnee,

Upon suid consideration, it is further agreed thal, when requested, without charge 1o but at the
expense of said ASSIGNEE, the undessigned will execiite all divisional, eontiiming, substitate,
ronewal, and reissue pstent npplications; execute all rightful other papers; and genordlly do
everyiling passible which said ASSIGNEE shall consider desimble for aiding in securing dnd
jaintaining patent profection as provided herein. -

Chiistopher Connelly % - HPF/ ~ 2’525*5

Lawal Naine of lnvenior Diate
_,/‘"‘—‘_ /'-‘

P

Signature { ™

Chad David Heodren
Legal Name of Inveater Datg

Stemate

2 f3

PATENT
REEL: 037566 FRAME: 0754



INVENTOR'S DECLARATION AND ASSIGRMENT
FOR PATENT APFLICATION
Docket No.: 75386/G71H
Applieation No.: 14451338

Arraud Lejcne .
lLegsl Name of Inventor Daio

Signature

Eric Tamblva
Legul Mamé of frventor ' Bate

Signature

Simon Wrieht

rnp—

Legal Name of favenzor Date

Sigmature

Yochsi Eonig
Legal Name of lnventar Date

Signaturs
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION |

Title of Invention: SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER
EXPERIENCE |
Docket No.: 75386/G 711 :

Application No. 14/451,338

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the attached application uniess the following is checked:

_X_ United States Application or PCT International Application Number 14/451,338 filed on
August 4, 2014,

The above-identified application was made or authorized to be made by me.

1 believe that 1 am the original inventor or an original joint inventor of a claimed invertion in the
above-identified application.

1 have reviewed and understand the contents of the above-identified application, including the
claims.

1 acknowledge the duty to disclose information which is material to pat¢ntability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which

became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt .of which is hereby
acknowledged, the undersigned, '

(1) Christopher Connolly, Chad David Hendren. Arnaud Lejeune, Eric Tamblyn. Simon
Wright and Yochai Konig

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES. INC.
having a place of business at

(3) 200} Junipero Serra Blvd.. Daly City. California 4014
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75386/G711
Application No.: 14/451,338

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER EXPERIENCE

which application executed on even date

herewith or was {CHRISTIE, PARKER & HALE LLP, P.O. Box
(a) executed on (Sa)‘ . 129001, Glendale, CA 91208-8001) is hereby

authorized to insert in (b} the specified data,
(b) filed on (5b): August 4, 2014 s |when known.

Application No.: 14/451.338

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuatiéns of said application
and patents, and the right to all benefits under all international conventlons for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Comimissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in inferest or its

designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, ‘continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Christopher Connoily ,
Legel Name of Inventor Date

Signature

Chad David Hendren
Legal Name of Inventor Date

Signature
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INVENTOR'S DECLARATION AND ASSIGNMENT

FOR PATENT APPLICATION
Docket No.: 75386/G711
Application No.: 14/451,338
Amaud Lejeune S / ( § / Jol ¥
Legal Name of Inventor Date
— LMA/“{/
<Sigmiwel ) |
Eric Tamblyn
Legal Name of Inventor Date
Signature
Simon Wright {
Legal Name of Inventor Date
Signature
Yochat Konig :
Legal Name of Inventor Date
Signature
WITNESSES: "
~ . F

7 :; o ot
Tonse MNPt
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INVENTOR'S DECLARATION ANIﬁ ASSIGNMENT PATENT

FOR PATENT APPLICATFION
1
Title of Invention: SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER
EXPERIENCE i
Docket No.: 75386/G711 :

Application No. 14/451,338

INVENTOR'S DECLARATION

As a below named inventor, I hereby declare that:

This declaration is directed to the attached application unless';E,he following is checked:

X United States Application or PCT International Apphca ion Number 14/451,338 filed on

Angust 4, 2014,

The above-identified application was made or authorized to b

made by me.

I believe that I am the original inventor or an original Jomt in .reritor of a claimed invention in the

above-identified application.

I have reviewed and undersiand the contents of the above-i ﬂcnuﬁed application, including the

claims.

I acknowledge the duty to disclose information which is maktenal to patentability as defined in

37 CF.R. § 1.56, including for continuation-in-part apphc
became avaﬂable between the filing date of the prior a 3
international filing date of the continuation-in-part apphcat:lor

ons, material information which

lication and the national or PCT

I acknowledge that any willful false statement made in thns declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than ﬁ*re (5) years, or both,

ASSIGNMENT

1
{
In consideration of good and valuable consideration, l&]e receipt of which is hereby

acknowledged, the undersigned,

(1) Christopher Connolly, Chad David Hendren, Arnaund Le eune, Eric Tamblyn. Simon

Wright, and Yochai Konip

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATOR[ES INC.

having a place of business at
(3) 2001 Junipero Serra Blvd., Daly City, California 94014 .L
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FOR PATENT APPLICA

|
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%
|
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l
!
!

Docket No.: 75386/G711 ’
Application No.: 14/451,338

ON

INVENTOR'S DECLARATION ANleSSIGNMENT

:

improvements which are disclosed in the application for Uniled States Letters Patent entitled

(hercinafter called "ASSIGNEE") the entire right, title a%d interest in and to any and all

CUSTOMER EXPERIENCE

(4) SYSTEM AND METHOD FOR BRIDGING ONLINE
which application executed on even date :

herewith or was (CHRISTIE| PARKER & HALE. LLP. P.O. Box
. 26001, Glendale, CA 81209-9001) is hereby

(a) executed on (Sa):

> lauthorized fo insert in (b) the specified data,
(b) filed on (5b): August 4, 2014 » |when knou]{E.

Application No.: 14/451,338 : F

including any and all United States Patents which may be é‘anted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals br continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of

indnstrial property and applications for said improvements."

It is hereby authorized and requested that the Commissionerjof Patents issue any and all of said
Letters Patent, when grantzd, to said ASSIGNEE, its assignS or its successors in interest or its

designee.

Upon said consideration, it is further agreed that, when reqf ested, without charge to but at the

expense of said ASSIGNEE, the undersigned will execute al
renewal, and reissue patent applications; execute all righ
everything possible which said ASSIGNEE shall consider
maintaining patent protection as provided herein,

Christopher Connolly |

{esirable for aiding in securing and

='I divisional, continuing, substitirte,

| other papers; and generally do

Legal Name of Inventor b;

Signature

Chad David Hendren ¢

te

Legal Name of Inventor Dite

Signature
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INVENTOR'S DECLARATION AN ASSIGNMENT
FOR PATENT APPLICATION

L
i

Docket No.: 75386/G711
Application No.: 14/451,338

Arnaud Lejeune .
Legal Name of Inventor Date

Signature

Eric Tamblyn \S - 6,« 20 IS
Legal Name of Inventor ]?:ﬁatc '

Signature/ ’

Simon Wright :
Legal Name of Inventor Dite

Signature

Yochai Konig -
Legal Name of Inventor Dite

Signature

WITNESSES:

MAC PAS1348821.1-*-03/27/15 4:08 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER
EXPERIENCE
Docket No.; 75386/G711

Application Nao. 14/451,338

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the attached appiication uniess the following is checked:

_X_ United States Application or PCT International Application Number 14/451,338 filed on
August 4, 2014,

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application. '

1 have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.8.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Christopher Connolly, Chad David Hendren, Arnaud L ejeune, Eric Tamblyn, Simon
Wright, and Yochai Konig

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, California 94014

1of3
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INVENTOR'S DECLARATION AND ASSIGNMENT
FORPATENT APPLICATION

Docket No.: 75386/G711
Application No.: 14/451,338

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR BRIDGING ONLINE CUSTOMER EXPERIENCE
which application executed on even date

herewith or was {CHRISTIE, PARKER & HALE, LLP_P.0. Box
. . 26001, Glendals, CA 91209-8001) is hereby
(a) exeouted on (Sa): * ? authorized to insert in {b) the specified data,
(b) filed on (5b): August4, 2014 > [when known.

Application No.; 14/451.338

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Christopher Connolly
Legal Name of Inventor Date

Signature

Chad David Hendren
Legal Name of Inventor Date

Signature
20f3
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INVENTOR'S DECLARATION AND ASSIGNMENT

Docket No.: 75386/G711
Application No.: 14/451,338

FORPATENT APPLICATION

Amaud Lejeune

Legal Name of Inventor

Signature

Eric Tamblyn

Legal Name of Inventor

Signature

Simon Wright

Legal Name of Inventor -

Signature

Yochai Konig

Legal Name of Inventor

Signature

L (P

Morad Ankri

MAC PAS1348821.1-%-03/27/15 408 PM
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Docket No. 75386/G711
CONFIRMATORY ASSIGNMENT

This Confirmatory Patent Assignment is entered by Christopher Connolly, Chad David
Hendren, Simon Wright, all individuals (hereafter called "ASSIGNOR"), in favor of
GENESYS TELECOMMUNICATIONS LABORATORIES, INC,, a California corporation,
having a place of business at 2001 Junipero Serra Blvd, Daly City, California 94014 (hereatter,
together with any successors, legal representatives or assigns thercof, called "ASSIGNEE").

WHEREAS ASSIGNOR has invented certain new and useful improvements disclosed in an
application for United States Letters Patent entitled SYSTEM AND METHOD FOR
BRIDGING ONLINE CUSTOMER EXPERIENCE, filed August 4, 2014, Application No.
14/451,338, together with claim to the priority of United States Provisional Application No.
62/003,508, filed May 27, 2014.

WHEREAS ASSIGNEE wants to acquire the entire right, title, and interest in and to said
improvements and application, and it did acquire the same from ASSIGNOR effective as of May
27, 2014, the filing date of U.S. Application No. 62/003,508.

NOW, THEREFORE, in consideration of the sum of One Dollar ($1.00) to us in hand paid, and
other good and valuable consideration, the receipt of which is hereby acknowledged,
ASSIGNOR confirms that we have sold, assigned, transferred, and set over, and do hereby sell,
assign, transfer and set over to ASSIGNEE, effective as of May 27, 2014, the filing date of U.S.
Application No. 62/003,508, the entire right, title and interest in and to said improvements, and
said application and all divisions and continuations thereof, and all United States Letters Patents
which may be granted thercon and all reissues, reexaminations and extensions thereof, including
the right to sue or otherwise bring action and to collect and receive damages therefrom, for past
infringement thercof, and all priority rights under all available International Agreements,
Treaties and Conventions for the protection of intellectual property in its various forms in every
participating country, and all applications for patents (including related rights such as utility-
model registrations, inventor's certificates, and the like) heretofore or hereafter filed for said
improvements in any foreign countries, and all patents (including all continuations, divisions,
extensions, renewals, substitutes, and reissues thereof) granted for said improvements in any
foreign countries; and ASSIGNOR hereby authorizes and request the United States
Commissioner of Patents and Trademarks, and any officials of foreign countries whose duty it is
to issue patents on applications as aforesaid, to issue all patents for said improvements to
ASSIGNEE in accordance with the terms of this Assignment;

AND ASSIGNOR HEREBY covenants that we have full right to convey the entire interest
herein assigned, and that we have not executed, and will not execute, any agreement in conflict
herewith;

AND ASSIGNOR HEREBY further covenants and agree that we will communicate to
ASSIGNEE any facts known to us respecting said improvements, and testify in any legal
proceeding, sign all lawful papers, execute all divisional, continuation, substitute and reissue

PATENT
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ASSIGNMENT Sole
Docket No. 75386/G711

applications, make all rightful oaths and generally do everything possible to aid ASSIGNEE to
obtain and enforce proper patent protection for said improvements in all countries.

IN TESTIMONY WHEREOPF, I hereunto set my hand this day of s
2015

Christopher Connolly
IN TESTIMONY WHEREOF, | hereunto set my hand this 12 day of Juweg ,
2015

OBt Bont

Chad David Hendren

IN TESTIMONY WHEREOQOF, I hereunto set my hand this day of .

2015
Simon Wright

Witﬁesscd by:

T
A Pf‘ejioﬂ é o
}-iénature Printed Name

%mw Jov1 Mooese
Sighature Printed Name
JRCAsF
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Docket No, 75386/G711
CONFIRMATORY ASSIGNMENT

This Confirmatory Patent Assignment is entered by Christopher Connolly, Chad David
Hendren, Simon Wright, all individuals (hereafier called "ASSIGNOR"), in favor of
GENESYS TELECOMMUNICATIONS LABORATORIES, INC., a California corporation,
having a place of business at 2001 Junipero Serra Blvd, Daly City, California 94014 (hereafter,
together with any successors, legal representatives or assigns thereof, called "ASSIGNEE").

WHEREAS ASSIGNOR has invented certain new and useful improvements disclosed in an
application for United States Letters Patent entitled SYSTEM AND METHOD FOR
BRIDGING ONLINE CUSTOMER EXPERIENCE, filed August 4, 2014, Application No.
14/451,338, together with claim to the priority of United States Provisional Application No.
62/003,508, filed May 27, 2014.

WHEREAS ASSIGNEE wants to acquire the entire right, title, and interest in and to said
improvements and application, and it did acquire the same from ASSIGNOR effective as of May
- 27, 2014, the filing date of U.S. Application No, 62/003,508,

NOW, THEREFORE, in consideration of the sum of One Dollar ($1.00} to us in hand paid, and
other good and valuable consideration, the receipt of which is hereby acknowledged,
ASSIGNOR confirms that we have sold, assigned, transferred, and set over, and do hereby sell,
assign, transfer and set over to ASSIGNEE, effective as of May 27, 2014, the filing date.of U.S.
Application No. 62/003,508, the entire right, title and interest in and to said improvements, and
said application and all divisions and continuations thereof, and all United States Letters Patents
which may be granted thereon and all reissues, reexaminations and extensions thereof, including
the right to sue or otherwise bring action and to collect and receive damages therefrom, for past
infringement thereof, and all priority rights under all available [nternational Agreements,
Treaties and Conventions for the protection of intellectual property in its various forms in every
participating country, and all applications for patents (including related rights such as utility-
model registrations, inventor's certificates, and the like) heretofore or hereafter filed for said
improvements in any foreign countries, and all patents (including all continuations, divisions,
extensions, renewals, substitutes, and reissues thereof) granted for said improvements in any
foreign countries; and ASSIGNOR hereby authorizes and request the United States
Commissioner of Patents and Trademarks, and any officials of foreign countries whose duty it is
to issue patents on applications as aforesaid, to issue all patents for said improvements to
ASSIGNEE in accordance with the terms of this Assignment;

AND ASSIGNOR HERERBY covenants that we have full right to convey the entire interest
herein assigned, and that we have not executed, and will not execute, any agreement in conflict
herewith;

AND ASSIGNOR HEREBY further covenants and agree that we will communicate to
ASSIGNEE any facts known to us respecting said improvements, and testify in any legal
proceeding, sign all lawful papers, execute all divisional, continuation, substitute and reissue
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