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NATURE OF CONVEYANCE: CHANGE OF NAME

CONVEYING PARTY DATA

Name

Execution Date

SBC TECHNOLOGY RESOURCES, INC.

05/15/2003

RECEIVING PARTY DATA

Name: SBC LABORATORIES, INC.
Street Address: 9505 ARBORETUM BLVD.
City: AUSTIN

State/Country: TEXAS

Postal Code: 78759

PROPERTY NUMBERS Total: 9

Property Type Number
Application Number: 13414055
Application Number: 13768297
Application Number: 10118478
Application Number: 10120809
Application Number: 10927922
Application Number: 11223172
Application Number: 11559350
Application Number: 10135143
Application Number: 10106074

CORRESPONDENCE DATA

Fax Number:

(732)542-2283

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone:
Email:

Correspondent Name:

Address Line 1:
Address Line 2:
Address Line 4:

7325422280

khunter@trbklaw.com
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The Tirst State

I, BARRIET sMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBRY CERTIFY THE ATTACHED IS n TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "SBC TECHNOLOGY
RESOURCES, INC.", CHANGING ITS NAME FROM "SBC TECHNOLOGY
RESOURCES, INC.® TO r"aBc LABORATORIES, INC.¥, FILED IN THIS
OFFICE ON THE FIFTEENTH Day oF MAY, A.D. 2003, AT 3:05 O’ CLOCK

P.M.
A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO TRE

NEW CASTLE COUNTY RECORDER OF DEEDS.

Harriet Smuth Windx’)r. Secreaary of State

2149015 8100 AUTHENTICATION - 2420840

030316482 DATE: 05-16~03
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Schedule A

SBC Technology Resources Inc.

Docket App. Filing |Pat. Sub.
No. Country |Pat. No. [App. No. Date Status Title
T00361 USA 8391446 | 13/414055 | 3/7/2012 Patented Method And System For Routing Calls Based On A Language
Preference
T00361 USA 8644458 | 13/768297 | 2/15/2013 | Patented Method And System For Routing Calls Based On A Language
Preference
Method And System For Voice Recognition Menu Navigation
T00373 USA 7246062 | 10/118478 | 4/8/2002 Patented With Error Prevention And Recovery
Directory Assistant Dialog With Configuration Switches To
T00377 USA |6792096| 10/120809 | 4/11/2002 | Patented | Switch From Automated Speech Recognition To Operator-
assisted Dialog
Directory Assistant Dialog With Configuration Switches To
T00377 USA | 7050560 | 10/927922 | 8/27/2004 | Patented | Switch From Automated Speech Recognition To Operator-
assisted Dialog
Directory Assistant Dialog With Configuration Switches To
T00377 USA | 7136476| 11/223172 | 9/9/2005 | Patented | Switch From Automated Speech Recognition To Operator-
assisted Dialog
Directory Assistant Dialog With Configuration Switches To
T00377 USA |7912201| 11/559350 |11/13/2006| Patented | Switch From Automated Speech Recognition To Operator-
assisted Dialog
T00383 USA | 6697460 10/135143 | 4/30/2002 | Patented Adaptive Voice Recognition Menu Method And System
S E i t ticsS
T00389 | USA |7016842| 10/106074 | 3/26/2002 | Patented | ethod And System For Evaluating Automatic Speech
Recogniton Telephone Services
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