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ASSIGHNMENT
WHEREAS, We, Thomes L. ADRIAN, residing in Dubling Califvmia, Cediie
YOLMG, residing i Markham, Ontatio. Conada, Petor ADAME, residing in San luss,

Califomia, Jek-Sun WONG. residing tn Brog > sun Lhan CHU, residing
Richmond Hill, Gatario, Canada, Dinesh BLAPROLLL residing in Fremont, Califomia, Bria

Elin, Ontadis

%
5/

.....

ZAIK, residing W San Joss Onliformda, and Sanocer MARDHEKAR, restifing v Puse, Judia,
made certain new and nseftl Inventions and bnprovemenss for which we fled s applicasion for
Letters Patent of the Untied Stsles entitled USING MULTLFACTOR CONTEXT FOR
RESQLVING CUSTOMER SERVICE ISSUES:

WHEREAS, We hereby authorize and reguest our sttomeys at Brake Hoghes Bellermann

LLE, to insert here in parentheses {Ser, No, 15/175,711 . Filing Dater June 7,2016 Y he

filing date and application ramber of said application when known.

&

AND WHEREAS, BMC Software, Ing. a corporation organized and existing under and

by virtue of the lows of the Sate of Delaware, and having sn office and place of business 1 2133

City West Bivd,, Houstow TX 77042 (hereinafter “Assignes”), is desirons of scquiring the entive

right, title and inferest in and to said nventions, Improvements and application and tn and to the

Letters Patent to be ohtained therefore;

NOW, THEREFORE, to all whomn It may concersy Be it known that for good and
vahnable considemtion, the receipt and sufficiency whereof i hereby acknowlodged, T have sold,

sesigned, snd transborred, and by these presents do sell, sssign and ransfor ynde said Assignos,

18 SUCUSSsOrs & ass%gﬁé; ‘the enties vight, tiile and intorest forall comntries 1o and 1o all hnventions
and improvements disclosed in the aforesaid application, and in and to the said spplication, &t
divisions, comtinuations, emﬁinmﬁ@m«iaa@éﬂg or rencwals therent, all Letters Patent which mway
be granted there from, and all reisspes or extensiony of such patents, and In and o any and all
applcations which have been or shall be Sled W gny foreign couniries for Letiers Patent on the
said inventions and tmprovements, incliding sn sssigrenent of all rights wder the provisions of
the Internstional Convention, and all Lotters Patend of Boreign conntries which may be granted
thers from; snd § do hereby authovize and request the Commissioner of Patents and Trademarks

o isstie any and all United States Letters Paten! for the aforesald nventions and improvements to
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the said Assigoee as the sssipnee of the entire vight, tite and interest in s to the same, forthe

use of the said Assignes, Hs successors and aseigng,

AND, for the consideration aforesaid, | do horeby agres that ] and my executors aud legal
represemiatives will make, execute and defiver any and all other instruments in writing including
sny and all further application papers, aﬁ%éavii‘s_, assignments and other doctments, and will
communisate to mid Assignes, #s successors and representatives all facls known to me selating
to seid improvements snd the history thereof and will testify in all legal procesdings and
generally do all things which may be necessary or desirable wore effectually to seqwrs W and
vest in sald Assignee, ite sucoessors or aasigns the entire right, title and fnterest n and o the said
iraprovements, inventions, applications, Letters Paent, vights, titles, benefits, privileges and

sdvantages hereby sold, assigned and conveyed, or intended 8o 1o be,

AND, fusthermors, I covenant snd agree with said Assigues, s successors and assigos,
that 1o assigninent, grant, morgage, Heence ar other agreement affocting the rights and propenty
herein conveyed hes heen made to others by me and thet full vight 1o convey the same as horein

expressed Is possessed by me,

TN TESTIMONY WHEREOF, 1 have horeunio set my band this 3% day of _g¥iivetoe . 2018,
X :.v-“"’i::.? o W«M“m‘

Thomas L, ADRIAN

N TESTIMONY WHEREBOF, | have havcontoset my hand this day of , 218,
{Cedric YOUNG
N TESTIMONY WHEREOF,  have berounto set oy hand thle | dayof . 2US,
Poter ADAMS
PATENT
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the said Assignee as the assignee of the entire right, title and interest in and to the same, for the

use of the said Assignee, its successors and assigns.

AND, for the consideration aforesaid, I do hereby agree that I and my executors and legal
representatives will make, execute and deliver any and all other instruments in writing including
any and all further application papers, affidavits, assignments and other documents, and will
communicate to said Assignee, its successors and representatives all facts known to me relating
to said improvements and the history thereof and will testify in all legal proceedings and
generally do all things which may be necessary or desirable more effectually to secure to and
vest in said Assignee, its successors or assigns the entire right, title and interest in and to the said
improvements, inventions, applications, Letters Patent, rights, titles, benefits, privileges and

advantages hereby sold, assigned and conveyed, or intended so to be.

AND, furthermore, I covenant and agree with said Assignee, its successors and assigns,
that no assignment, grant, mortgage, license or other agreement affecting the rights and property
herein conveyed has been made to others by me and that full right to convey the same as herein

expressed is possessed by me.

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Thomas L.. ADRIAN

IN TESTIMONY WHEREOF, I have hereunto set my hand this 29 day of _March ,2016.
T
Cedric YOUNG
IN TESTIMONY WHEREOQF, I have hereunto set my hand this  day of ,2016.
Peter ADAMS
PATENT

REEL: 038835 FRAME: 0662



nee

¥
-

&

co A% the asst
Con

b
&

AND, fort

S,

)
e

&

e
ik

wig?

PATENT
038835 FRAME

7

0663

‘REEL:




Docket No: 0081-336001/14-008-US
Page 3 of 3

IN TESTIMONY WHEREOF, I have hereunto set my hand this 14 day of March 016,

Jek-Sun WONG

IN TESTIMONY WHEREOF, I have hereunto set my hand this ~ day of ,2016.
Sun Chun CHU

IN TESTIMONY WHEREOF, I have hereunto set my hand this ~ day of ,2016.
Dinesh ELAPROLU

IN TESTIMONY WHEREOQF, I have hereunto set my hand this  day of ,2016.
Brian ZAIK

IN TESTIMONY WHEREOF, I have hereunto set my hand this ~ day of ,2016.
Sameer MARDHEKAR
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IN TESTIMONY WHEREOQF, I have hereunto set my hand this  day of ,2016.
Jek-Sun WONG

IN TESTIMONY WHEREOF, I have hereunto set my hand tlilsi day of March ,2016.
Sun Chun CHU\Z}:

IN TESTIMONY WHEREOF, I have hereunto set my hand this ~ day of ,2016.
Dinesh ELAPROLU

IN TESTIMONY WHEREOQF, I have hereunto set my hand this  day of ,2016.
Brian ZAIK

IN TESTIMONY WHEREOF, I have hereunto set my hand this ~ day of ,2016.
Sameer MARDHEKAR
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I TERTIMONY WHEREOQF, | hove hereunto set my hand this day of Reiy
Jeb-Sun WONG
IN TESTIMOMY WHEREOF, | have hereumto set my hand this  day of + 2816,

Sun Chun CHU

I TESTIMONY WHEREOF, | have hersunto set my hand this Y davof TRQLC L2015

-

Dhinesh BLARROLU

ird TESTIMONY WHEREOF, | have herountoset my hamd this day of 216,
Brian ZAIK
M TESTIMONY WHEREOF, Lhave hereuntn seb my hand this . davef , e,
Sameer MARDHEK AR
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IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Jek-Sun WONG

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Sun Chun CHU

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Dinesh ELAPROLU

IN TESTIMONY WHEREOF, I have hereunto set my hand this 3 day of MAY .2016.

Do XA

Brian ZAIK

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Sameer MARDHEKAR
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IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Jek-Sun WONG

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Sun Chun CHU

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Dinesh ELAPROLU

IN TESTIMONY WHEREQF, I have hereunto set my hand this day of ,2016.

Brian ZAIK

IN TESTIMONY WHEREOF, I have hereunto set my hand this 15 dayof  March ,2016.

??a L
‘N”"%%:

¥
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i
Sameer MARDHEKAR

PATENT
RECORDED: 06/07/2016 REEL: 038835 FRAME: 0668



