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FIRST AMENDMENT TO PLAIN ENGLISH INTELLECTUAL PROPERTY SECURITY AGREEMENT

This is a First Amendment fo Plain Englsh Intellectual Property Securify Agresment dated October 24, 2016 by
and between TRIPLEPOINT VENTURE GROWTH BDC CORP. a Maryland corporation and
FINANCIALFORCE.COM, INC., a Delaware corporation (the “Amendment™).

RECITALS

A. The words “We”, “Us”, or “Our”, refer to the Grantee, which is TRIPLEPOINT VENTURE GROWTH BDC
CORP. The words “You” or “Your” refers to the Grantor, which is FINANCIALFORCE.COM, INC. and not any
individual. The words “the Parties” refers to both TRIPLEPOINT VENTURE GROWTH BDC CORP. and
FINANCIALFORCE.COM, INC.

B. The Parties entered into a Plain English Growth Capital Loan and Security Agreement dated as of June 20,
2016 (together with amendments, supplements, extensions and exhibits, collectively the "Loan Agreement”). Pursuant
to the Loan Agreement, We agreed to extend certain financial accommodations to or for the direct or indirect benefit of
You.

C. The Parties are also parties to that certain Plain English Intellectual Property Security Agreement dated as of
June 20, 2016 (together with amendments, supplements, extensions and exhibits, collectively the "IP Security
Agreement"), pursuant to which, among other things, You granted to Us a security interest in Your intellectual property
to secure Your obligations to Us under the Loan Agreement. All term capitalized but not defined in this Amendment
shall have the respective meanings set forth in the IP Security Agreement.

D. The Parties are entering into this Amendment in order to reaffirm and continue in effect the Liens granted by
You under the IP Security Agreement and, to the extent not granted in the IP Security Agreement, to grant the Liens
contemplated by this Amendment.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained in this Amendment,
and for other good and valuable consideration, the receipt and sufficiency of which are acknowledged, the Parties agree
as follows:

AGREEMENT

i. SUPPLEMENT TO P SECURITY AGREEMENT

= Schedule A to the IP Security Agreement is hereby supplemented by Supplement A attached to this
Amendment and made a part of this Amendment.

Z. MISCELLANEGUS

Acknowledgment and Confirmation of Security Interest. You confirm and ratify Your prior assignment and grant,
and assigns and grants to Us a continuing, first priority security interest in all of Your right, title and interest in, to and
under the Intellectual Property Collateral.

Conditions to Effectiveness. This Amendment shall become effective as of the date hereof when We have received
executed counterparts of this Amendment.

Ratification. Except as specifically modified by this Amendment, the Parties acknowledge the IP Security
Agreement shall remain binding upon the Parties, and all provisions of the IP Security Agreement shall remain in
full force and effect. You expressly ratify and affirm Your obligations to Us under the IP Security Agreement, the
Loan Agreement and the other Loan Documents.

Complete Agreement. This Amendment, together with the IP Security Agreement, is the entire agreement between
the Parties with respect to the subject matter of this Amendment. This Amendment supersedes all prior and

Amend.IP.Agt
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contemporaneous oral and written agreements and discussions with respect to the subject matter of this Amendment.
Except as otherwise expressly modified in this Amendment, the IP Security Agreement shall remain in full force and
effect.

Recitals. The recitals to this Amendment shall constitute a part of the agreement of the Parties in this Amendment.

Governing Law. THIS AMENDMENT SHALL BE GOVERNED BY AND INTERPRETED, CONSTRUED
AND ENFORCED IN ACCORDANCE WITH THE LAWS OF THE STATE OF CALIFORNIA.

No Nevation. Except as specifically set forth in this Amendment, the execution, delivery and effectiveness of this
Amendment shall not (a) limit, impair, constitute a waiver by, or otherwise affect any right, power or remedy of, Us
under the Loan Agreement or any other Loan Document, (b) constitute a waiver of any provision in the Loan
Agreement or in any of the other Loan Documents, or (c) alter, modify, amend or in any way affect any of the terms,
conditions, obligations, covenants or agreements contained in the Loan Agreement or in any of the other Loan
Documents, all of which are ratified and affirmed in all respects and shall continue in full force and effect.

Counterparts. This Amendment may be executed in any number of counterparts and by different parties hereto in
separate counterparts, each of which when so delivered shall be deemed an original, but all of which counterparts
shall constitute but one and the same instrument. Delivery of an executed counterpart of a signature page to this
Amendment by facsimile transmission shall be effective as delivery of a manually executed counterpart thereof.
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IN WITNESS WHEREOY, the Parties have caused this First Amendment to Plain English Intellectual Property
Security Agreement to be duly executed and delivered as of the date first written above.

You: El\é,}lgrginilsf ORCE.COM, INC.
Signature: ((\W
H N B
\j-wSB4FBBOSQRQDY4ﬁ7...
Print Name: eremy Rroche
Title: CcEO

[SIGNATURE PAGE FIRST AMENDMENT TO PLAIN ENGLISH INTELLECTUAL PROPERTY
SECURITY AGREEMENT]
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SUPPLEMENT TO SCHEDULE A
To Plain English Intellectual Property Security Agreement
Between FinancialForce.com, Inc., as You (Grantor)

and TriplePoint Venture Growth BDC Corp., as Us (Grantee)

PATENTS AND PATENT APPLICATIONS

PATENTS
Patent Name Status and Patent Number

Date Issued

PATENT APPLICATIONS

Name Status & Date Filed Application Number
Seamless Authentication For An June 22, 2016 15/189,218
Application Development Platform
Combining Batch and Queuable June 23, 2016 15/190,178
Technologies In A Salesforce
Platform For Large Volume Parallel
Processing
In-Memory Multi-Dimensional September 20, 2016 15/271,186
Dataset with Interrogation Mechanism
for Salesforce Platform
Processing Records by Combining September 20, 2016 15/271,191
Visualforce and Queueables
Technologies in the Salesforce
Platform
Dynamic Intermediate Templates for September 21, 2016 15/271,875
Richly Formatted Output
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