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ASSTGNMENT OF PATENT APPLICATION

Whereas We, Gennadi LEMBERSKY, Hila KNELLER and Jeffrey STERN, citizens
of Israel (hereinafter: the “Assignors™ are co-invenfors of a cerfain invention entitled
A SYSTEM AND METHOD FOR ANALYSIS OF INTERACTIONS WITH A
CUSTOMER SERVICE CENTER {(hereinafter: the “Invention™), desirous to transfer the entire
right, title and mterest in and to (1) the Invention, (2) any and all patent applications filed on the
invention in any country or jurisdiction worldwide, including but not limited to & United States
Patenit Application No. 15/279472 filed on September 29, 2016 (hereinafler: the “Patent
Applications™); and, (3) to any and all patents which may be granted on the Patent Applications

in any country or jurisdiction worldwide (hereinafier: the “Patents™):

And whereas NICE-SYSTEMS LTD (IL Company No, 520036872} & corporation
organized under and existing by virtue of the laws of the State of lsrael, and having a place of
business at 22 Zarehin Streef, Ra'anana 4366248, ISRAEL (hereinalter: the “Assignec™)
is desirous of acquiring the entire right, title and interest in and to the Invention, the Patent

Applications and the Patents;

Now, therefore, in consideration of the sum of one dollar ($1.00), and other good and
valuable consideration the receipt of which is hereby acknowiedged, the Assignors, by these
presents, do hereby sell, assign and ransfer unto the Assignee the entire right, title and interest in
and to {1} the Invention; (2) the Patent Applications; (3} the Patents; (4) any and all divisional,
continuation, continuation-in-part, substitute, and reissue applications for Letters Patent resulting
from any of the Patent Applications including all priority rights under the Patent Cooperation
Treaty (PCT) an Intemational Convention, and all other International Couventions (hereinafier;

the “Related Applications™).

The Assignors agree that, when requested, without charge to but at the expense of the
Assignes, the Assignor’s successors, assigns and legal represesmtatives, in order fo carry out in
good faith the intent and purpose of this assigmment, shall apply for and execute all original,
divisional, continuing, continuing-in-part, substitute or reissue patent applications for the
Invention; execute all rightful oaths, assignments, powers of atforney and other papers;
cormmmmicate to the Assignee, its successors, assigns, and representatives, all facts known fo the
Assignors relating to the Invention and/or any Patent Applications and/or any Patents and/or any
Related Applications; and generally do everything possible which the Assignee, iis successors,
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assigns or representatives shall consider desirable for aiding in securing and maintaining proper

patent protection for the Invention and for vesting title in and to the Invention and in and to any

and all applications for patents thereon in the Assignee, its sucosssors, assigns and legal

representatives.

The Assignors hereby request and authorize the United States Patent and Trademark

Office and any and all official patent authorities worldwids, to issue Letters Patent on the Patent

Applications, and Letters Patent on any and all Related Applications, to the Assighee as the

agsignes of the entire right, title, and interest in and to the same, for the Assignes’s sole use and

benefit, and for the use and bepefit of the Assignee’s legal representatives, to the full end of the

term for which said Letters Patent may be granted, as fully and entirely as the same would have

been hield by the Assignors had this assignment and sale not been made.

Executed by us on the below indicated beside our signatures.

Gennadi LEMBERSKY
21 Te'ena Street

Haifa

IBRAEL

Witness Name:

Signature:

Date:

{0 oCT Jded6

Signaturs of Witness:

Date:

o do ocr Jodf

/(4@‘["9 Covy
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Witniess Name: Signature of Witness: Date:
Hila KNELLER g .

ture; ate:
Hadas 85b Sireet, P.0 Box 309 e Date
Zufim
ISRAEL
Witness Name: Signature of Witness: Date:
Witness Name: Signature of Witness; Date:
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Jeffrey STERN Date:
21 Shlomeo Hamelech Street
Tel Aviv
ISRAEL Lo, 0CT  2oAE
Witness Name: Signature of Witness: Date:

/lf d{' 5 COV'Q A ,.-—-"""-ﬂ / s OC /6
Witness Name: Bignature of Witness; Date:
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PTCRAIARG {0812)

Approved for yse through DUSTEGIY, OME 05510031

115, Patent and Trademark Office; U8, DEPARTMENT OF COMMERCE

Under Hie Faperwork Radustion Aot of 1985, no persons ave vequinad o respand & 3 colisction of informiation urdess I disslays 3 valid OMB saetral numbar.

STATEMENT UNDER 37 CFR 3.73{c})
ApplicantPatent Owner: NICE-SYSTEMS LTD

Application No./Patent No.: _15/478,472 Filedissue Date; Stplember 28, 2018

Titeg: A SYSTEM AND METHOD FOR ANALYSIS OF INTERACTIONS WITH A CUSTOMER SERVICE CENTER
NICE-SYSTEMS LTD g corporation

{Name of Assignes) {Typs of Assignes, e.q.. corpaation, partiarship, urdversity, govammant agengy, elc}

states that, for the patent application/naient identified shove, it is {chonse ope of options 1, 2. 3 or 4 below):
1. [¥] The assignee of the entire right, title, and inferest.

2. :] An assignee of less than the entire right, tile, and intarast (check applicable boxd:

| The extent (by parcentage) of its ownership interestis ___________ . Addifional Statemani{s} by the ownars

holding the balance of the interest must be submitted to account for 100% of the ownership interest.

[ There ave unspecitied percentages of ownership. The other parties, including inveniors, who together own the entire
right, fitle and interest are:

Additional Statement{s} by the owner(s} holding the balance of the interest must be submilted to account for the entive
tight, title, and interest.

3. m The assignee of an undivided interest in the entirely {a complete assignmant from one of the {oint inveniurs was made).
The other parties, including inventors, who logether own the antive right, title, and interest are:

Additional Statement(s} by the owner{s} holding the balance of the interest must be submilted 1o acoount for the entire
right, fitle, and intersst.

4. [3 The recipient, via a court proceading or the like {e.g., bankrupicy, probate}, of an undivided infarest in the entirely {a
compiste transfor of ownership interast was made). The cerifiad document(s} showing the transier is aftached.

The infarest identified in option 1, 2 or 3 above {not option 4} is evidenced by sither {chouse pne of options A or B below):

the United States Patent and Trademark OfficeatResd  Frame ., or for which a copy
thereof is altachad.

8. E A chain of title from the invenior(s}, of the patent! applicatinn/patent identified above, to the current assignee as follows;

1. From: To:

The document was recorded in the United States Patent and Trademark Office at
Reel _ . Frame

2. From: To:

.. ot for which a copy thereof is aftached.

The document was recorded in the United Stales Patent and Trademark Office at
Rael , Frame . ar for which g copy thergof is attached.

[Page 1 of 2}
This ooltection of information is required by 37 OFR 3.,73{bl. The intermation s reguinsd i obiain or retain a benelit by the publin which s 1o fle (and by the USFTO o
processi an apphisaticn, Confidentiality is governed by 35 ULG.C. 122 and 37 GFH 1,11 and 1.14. This cofisction is satimatsd i taks 12 minuiss o complete, including
gathering, preparing, and subriiiing the completed application form to the USPTO. Time wilf vary depending upon the individual ase. Any comments on the amount
of fiene your reuies 1 oompiste this form andfor sugpentions for reducing this burdsn, should be et o the Chief Information Officer, U.S. Paient and Trademark
Cfine, 1.8, Department of Commanns, PO, Box 1450, Alsxandria, ¥A 28313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND
TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

¥ vou need assisiance in completing the form, call 1-800-PTQ-819% and select option 2.
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) PTOAIASE (0B-12)
Agproved for use Hmugh 013013, OB 065 1-0033
1.5 Patent gnd Trademark Offics; 1.8, DEPARTMENT OF COMMERDE

Uindas this Paperwork Heduction Aot of 1985 no persens are mauived o vesporid to a collantion of imtermation untesss i displays a valid ONE conbrol umber,

3. From:

STATEMENT UNDER 37 CFR 3.73(¢c}

4, Front:

T
The documernt was recordad in the United States Patent and Trademark Dffice at
Reeal Frame » o for which a-copy thereof s attachead.
Tou

5. From:

The document was recorded in the United Siates Fatent and Trademark Office at
Reel _ ., Frama

_or for which a copy thereof is attached,

To:

&. Frony:

The document was recorded in the United States Fatent and Trademark Office at
Reel _ ., Frama

_or for which a copy thereof is attached,

To:

The document was recorded in the United States Fatent and Trademark Office at
Reel _ ., Frama

_or for which a copy thereof is attached,

]3 Additional docurnents in the chain of litle are listed on a supplemental shest{s}.

rE As requirad by 37 CFR 3.73{c){1}{i), the documentary evidence of the chain of title from the ¢riginal owner {0 the
assignes was, or concurrently is being, submitied for recordation pursuant to 37 CFR 311,

[NOTE: A separate copy {i.e., a frue copy of the original assignment documant{s}) must be submitled to Assignment
Division in accordancs with 37 CFR Part 3, 1o record the assignment in the records of the USPTO. See MPEP 302.08]

The undersigned (whose tile is supplied below} s authorized 10 act on behalf of the assignee.

fDANIEL SCHATZ/ 2016-11-08
Signature Date
DANIEL SCHATZ 59537
Printed or Typed Nams Title or Regisiration Number
{Page 2 of 3}
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