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Workman | Nydegger PATENT APPLICATION
&1 Bast Sooth Temple Docket No: CRIQO2 CHP; 20769481
Suite 1060

Halt Lake Ulty, Utah 8411

ASSIGNMENT

PWe the under signed, beretnafter collectively referred to as "Assignor,” ave the fnventors of an
mvention entitled CLOSED-LOOP SELF-CARE APPARATUS AND MESSAGING SYSTEM
FOR CUSTOMER CARE OF WIRELESS SERVICES, EBxample smbodiments of said

invention are disclosed in g United States patent application whidh:

[X] is executed concuvrently herewith for filing in the United States Patent and Trademark
Office or was previeusly filed in the United States Patent and Trademark Qffice on
Decomber &, 2014, Application Serial No. 14/563.294, (1 herchy authorize the attorneys
of Workman Nydegger to insert said serial mumber and filing date when known.)

P is a Inited States National Application of PCT Intemational Application No.
Flay
, Tiled .

The Assignee, CARRIER IQ, INC, a vorporation of the state of Delaware, having @ prineipal
place of bushness gt 640 W. CALIFORNIA AVENUE, SUITE 100, SUNNYVALE,
CALIFORNIA 94086, desires to seoure the entive right, title and inforest in sald invention and

the patent applivation filed thereon,

In consideration of One Dollar ($1.00) and other good and vehuble consideration paid to
Assignor by the Assignee, the receipt snd sufficiency of which i bereby acknowledge,

ASSIGNOR HEREBY ASSIGNS TG THR ASSIGNEE!

The entive right, title and intorest in said invention apd o the above~-identified
United States patent applivation snd v all divisions, eontinnations and
continuations-in-part of said application, or refssuss ar extensions of Lelfers
Patent or Patents granted thereon, and in all corresponding applications fited in
couniries foreign to the Uniied States, and i all patents tssuing therton in the
United Statos and foreipn countries. ‘

The right to file foreign patent applications on said lnvention s own name,
wherever such right may he legally sxercised, inchuding the right to claim the
benefils of the Tnternational Conventinn for such applications,

} Dkt No, CRIGN (18, 20760881
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Astignor hereby authorizes and reguests the Usited States Commissioner of Palents and
Trademarks, and such Patent Office officials in foreign countries as are duly authorized by their
patent laws to issue patents, o issue any and all patents on said invention to the Assignee as the
cwner of the entire interest, for the sols use and hehoof of the said Assignee, Wy suceessers,

assigns and Jogal representatives.

Assignor hereby agrees, without further consideration and without expense to Assignor, to sign
all lawful papers and fo perfornt all other lawfol acts which the Assighee may request of
Assignor 1o meke this Assignment fully sffective, including, by way of example but not of

Hmitation, the following:

Prompt execution of all original, divisional, substitute, reissus, and other United
States and forsign patent gpplications on said invention, and all lawful documents
requested by the Assignes to further the prosecution of any of such patent
applications,

Cooperation to the hest of our ability in the excention of all fawiul documents, the
preductinn of evidenve, nullification, veissue, extension, or infringement

proceedings nvolving said lovention.

Thix assignment and agreentent shall be binding upon Assignor's heirs and legal representatives,

Full name of first joint inventor

Chenhui _ 7 i
FOIFEN NAME} DL A DR Nabii] FAMILY (R LAST NAE)

Inventor's signature
& 3 e“

Date FE
Address 3 Loew Cirele, Milton, MA 02188

A Country of Cithrenship _USA

2 Doskat Mo, TR0 O 20700480
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Workman | Nydegger PATENT APPLICATION
60 East South Temple Docket No: CRIQ022 CIP; 20769.48.1
Suite 1000

Salt Lake City, Utah 84111

I/We the under signed, hereinafier collectively referred to as "Assignor,” are the inventors of an
invention entitled CLOSED-LOOP SELF-CARE APPARATUS AND MESSAGING SYSTEM
FOR CUSTOMER CARE OF WIRELESS SERVICES. Example embodiments of said

invention are disclosed in a United States patent application which:

[X] is executed concurrently herewith for filing in the United States Patent and Trademark
Office or was previously filed in the United States Patent and Trademark Office on
December 9, 2014, Application Serial No. 14565294, (1 hereby authorize the attorneys
of Workman Nydegger to insert said serial number and filing date when known.)

[ ] is a United States National Application of PCT International Application Ne.
, filed

The Assignee, CARRIER IQ, INC, a corporation of the state of Delaware, having a principal
place of business at 640 W. CALIFORNIA AVENUE, SUITE 100, SUNNYVALE,
CALIFORNIA 94086, desires to secure the entire right, title and interest in said invention and
the patent application filed thereon.

In consideration of One Dollar (51.00) and other good and valuable consideration paid to
Assignor by the Assignee, the receipt and sufficiency of which is hereby acknowledge,
ASSIGNOR HEREBY ASSIGNS TO THE ASSIGNEE:

The entire right, title and interest in said invention and in the above-identified
United States patent application and in all divisions, continuvations and
continuations-in-part of said application, or reissues or extensions of Letters
Patent or Patents granted thereon, and in all corresponding applications filed in
countries foreign to the United States, and in all patents issuing thereon in the
United States and foreign countries.

The right to file foreign patent applications on said invention in its own name,
wherever such right may be legally exercised, including the right to claim the
benefits of the International Convention for such applications.

i Diocket Mo, CRIDNTE CIF, 20769 48 1

PATENT
REEL: 040454 FRAME: 0844



Assignor hereby authorizes and requests the United States Commissioner of Patents and
Trademarks, and such Patent Office officials in foreign countries as are duly authorized by their
patent laws to issue patents, to issue any and all patents on said invention to the Assignee as the
owner of the entire interest, for the sole use and behoof of the said Assignee, ifs successors,

assigns and legal representatives.

Assignor hereby agrees, without further consideration and without expense to Assignor, to sign
all lawful papers and to perform all other lawful acts which the Assignee may request of
Assignor to make this Assignment fully effective, including, by way of example but not of

limitation, the following:

Prompt execution of all original, divisional, substitute, reissue, and other United
States and foreign patent applications on said invention, and all lawful documents
requested by the Assignee to further the prosecution of any of such patent
applications.

Cooperation to the best of our ability in the execution of all lawful documents, the
production of evidence, nullification, reissue, extension, or infringement

proceedings invelving said invention.

This assignment and agreement shall be binding upon Assignor's heirs and legal representatives.

Full name of second joint inventor

Frederick Peber Mikkelsen
GI VEfN NAME; o MIDDLE m”iT{ i g?/fvz, & }‘M&V FAMILY (OR LAST NAME)
Inventor's signature j‘ 73 d He £ :
Date M ab 3, ?&@i & Country of Citizenship _{3%8
Address 22 Scaciett 3t A\dlest | %mz%ﬁfs’?m MA OIS §

2 Oucket Mo, CRIQO22 CIP, 20769481
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Workman | Nydegger PATENT APPLICATION
60 East South Temple Docket No: CRIQ022 CIP; 20769.48.1

Suite 1000
Salt Lake City, Utah 84111

ASSIGNMENT

I[/We the under signed, hereinafter collectively referred to as "Assignor," are the inventors of an
invention entitled CLOSED-LOOP SELF-CARE APPARATUS AND MESSAGING SYSTEM
FOR CUSTOMER CARE OF WIRELESS SERVICES. Example embodiments of said

invention are disclosed in a United States patent application which:

[X] s executed concurrently herewith for filing in the United States Patent and Trademark
Office or was previously filed in the United States Patent and Trademark Office on
December 9, 2014, Application Serial No. 14/565,294. (I hereby authorize the attorneys
of Workman Nydegger to insert said serial number and filing date when known.)

[ ] is a United States. National Application of PCT International Application No.
, filed

The Assignee, CARRIER 1Q, INC, a corporation of the state of Delaware, having a principal
place of business at 640 W. CALIFORNIA AVENUE, SUITE 100, SUNNYVALE,
CALIFORNIA 94086, desires to secure the entire right, title and interest in said invention and

the patent application filed thereon.

In consideration of One Dollar ($1.00) and other good and valuable consideration paid to
Assignor by the Assignee, the receipt and sufficiency of which is hereby acknowledge,

ASSIGNOR HEREBY ASSIGNS TO THE ASSIGNEE:

The entire right, title and interest in said invention and in the above-identified
United States patent application and in all divisions, continuations and
continuations-in-part of said application, or reissues or extensions of Letters
Patent or Patents granted thereon, and in all corresponding applications filed in
countries foreign to the United States, and in all patents issuing thereon in the
United States and foreign countries.

The right to file foreign patent applications on said invention in its own name,

wherever such right may be legally exercised, including the right to claim the
benefits of the International Convention for such applications.

1 Docket No. CR1Q022 CIP; 20769.48.1
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Assignor hereby authorizes and requests the United States Commissioner of Patents and
Trademarks, and such Patent Office officials in foreign countries as are duly authorized by their
patent laws to issue patents, to issue any and all patents on said invention to the Assignee as the
owner of the entire interest, for the sole use and behoof of the said Assignee, its successors,

assigns and legal representatives.

Assignor hereby agrees, without further consideration and without expense to Assignor, to sign
all lawful papers and to perform all other lawful acts which the Assignee may request of
Assignor to make this Assignment fully effective, including, by way of example but not of

limitation, the following:

Prompt execution of all original, divisional, substitute, reissue, and other United
States and foreign patent applications on said invention, and all lawful documents
requested by the Assignee to further the prosecution of any of such patent
applications.

Cooperation to the best of our ability in the execution of all lawful documents, the
production of evidence, nullification, reissue, extension, or infringement
proceedings involving said invention.

This assignment and agreement shall be binding upon Assignor's heirs and legal representatives.

Full name of third joint inventor

Alberto Gutierrez, Jr.

(GIVEN NAME) g (MI?Z'/MTIAL OR NAME) FAMILY (OR LAST NAME)
Inventor's signature ..,?4> %
Date _ &c 7L ‘7{, L0764 Country of Citizenship _USA

Address 3405 Ieafwood Court, San Mateo, CA 94403

2 Docket No. CRIQ022 CIP; 20769.48 1
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