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Attorney Docket Mo EGAN-GO02 USPT
Sssigonment to sBain Communications Corporation

I consideration of good and valuable consideration, recsipt of which fs hereby acknowladged, e
Ashutosh Roy, Promod Narang, Jeffrey Huang, Samm Hal

do hereby sell, assign, ang transfer unto eGain Communications Corporation {nere inafter called eGain), 2

Detaware Corposation having fs principal place of business st 345 E. Middllefisld Road, Mom Hain Wiew, CAS4D43,

and s successors-and assigns, the g mfe right, tle, and interest for the United Slales and a%i foreigir countrins, in

and tooany and all improvements, insluding the right of priority iy, fo, and under, the application for the Uniteg

Siates patent entitied:

ANALYZING NAVIGATION WITH A WEBPAGE

fited herewith and the inventions set forth and descnibed thareln, and any and all Letters Patent of the
United States and of countries foreign thiersin which may be granted thereon or therafor; or

.... X Seral Noow 13/004,784 filedon 017112011 and the inventions set forth
and deacnbed therein, and any and all Letters Patent of the United Siates and of countries foreign thereto
which may be granted thereon ar therefor:

And for the above consideration, we agree promplly upon ragquest of, its successors of a55igns, to executs and
deliver without further compensatian any. powsr of altomey. assignment, ‘application; whether original,
continuation, divisional or reissue, or other papers which may be necessary: or desirable Tully to secure 1o €Gain,
ity successors ard assigns, the inventions described in said application and all patent rights therein, in the United
States and .n any country foreign thereto, and to cogperate and assist in the prosscution of interference
proceedings involving said inventions and in the adjudicalion or reexamination of said Letters Patent provided the
expenses which may beincurred by mefus in lending such cooperation:and assistance are-paid by eGain .

Vwe further covenant with eGain, s successors, assigns, and legel representatives thal no assignmend, grant,
mortgage, leense, orother agreement affacting thesrights and-properly herein-convayed has besn made-to others
by the undersigned, and that full nght to convey the same as herein expressed is possessed by the undersigned;

in witness whereof, we her%ungg aet myfaur hand(s) and seal;

inventor's Signature: } Auudos &' %Lﬁ ........ Date: Do i3-2018
AshistostnRoysc.

nventor's Signaturer e, DS
Promaod Narang

inventor's Signature: Diate:
Jeﬁiemyggﬁ
Inventor's Signature: | Saan Has. B Date; D8C740-2016
Sarreitabrseaiod,.
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Attorney Docket No.: EGAN-0002. USP1
Assignment {o elain Communications Corporation

in consideration of good and valuable consideration, receipt of which {s hereby acknowledged, Ywe
Ashutosh Roy, Promed Narang, Jeffrey Huang, Sam Hahn

do hereby sell, assign, and tensfer unie eGaln Lommunications Corporation (hereinafter called eBain), &
Delaware Corporation having ife principal place of business at 348 E. Middlefield Road, Mountain View, CA 84043,
and is successors and assigns, the entire right, title, and inlerest for the United States and all foreign countries, in
and 1o any and afl improvements, including the right of prority in, {0, and under, the application. for the United
States patent entitiad:

ANALYZING NAVIGATION WITH A WEBPAGE

_filed herewith and the inventions set forth and described therein, and any and all Letlers Patent of the
United -Blates and of countries foreign theretowhich may be granted thereon or therefor; or

_ X Serial No.:  13/004,794 filedon 01/11/2011 ang the inventions set forth
and dascribed therein, and any and all-Letters Patent of the United ‘States and of couptries forsign thersto
which may be granted thereon or thevsfor;

And for the above consideration, d/we agree promptly upon request of, its successors or assigns,; to execute and
daliver without further compensation any power of attorney, assignment, application, whether original,
continuation, divisional or reissue, or other papers which may be-necessary or desirable fully to secure to eGain,
its successors and assigns, the inventions described in said application and all patent rights thergin, in the United
States. and in any country forgign therelo, and o cooperale and assist in the prosecution of inderference
mroceedings involving said inventions and in the adjudication or reexamination of said Letters Patent provided the
expensas which may be incurred by mesfusin lending such cooperation and assistance are paid by eGain .

lfwe. further covenant with eGain, ifs successors, :assigns, and legal representatives that.no assignment, grant,
mortgage, license, or other agreement affecting the rights and property herein conveyed has been made o others
by the undersigned, and that full right fo convey the sameas herein expressed is possessed by the undersigned;

iy wilness whereof, Ywe hereunto set myfour hand(s} and seah

inventar's Signaturs: Date:
Ashumsh Roy
R T
inventor's Signature: ;Mﬂw (f 4 /\ u \N:.,,w; _ Date; fi?w & 5,@ 39 v
Pmmcd Warang /
inventor's Signature: BRate:
Jeffrey Huang
inventor's Signature: _ Date:
Sam Hahn
Fage 1 of t tev, 1197 spa
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ECAIN COMMUNICATIONS CORPFORATION
EMPLOVMENT LETTER

Novemboy 112608

Jeflvey Xiaofel Huang
1139 Biyihe 8¢,
Fouter Clty, U4 24604

Berr Jeffrey;

O behalfl of eGain Communications Corporation. {the "Company™), Lamplessed
o adfer you the position of Sealaddin and Perforsunce decldrser of Hig Company,
This effer of employment is contingert on & satisfactory background check. The
terms of vour employment relationship with the Company will be a8 set forth below.

4 Pogition. Sealehillty and Perforaasice Archiftect of the Company
with responstbditics ag determined by the Clief Bxecutive Dfficer of Use Company.

2 Base Salary and Commissions. Yoo will be paid 2 base salmey of
$11. 28080 per month, payable semi-wonihly. Your salary will be payable in
accordance with the Company’s standard payrol] policies {subject to normal vequired
withholdings). You are eligihle to participate i the Company’s Paid Time Off
Program, which provides for an account of 15 days per stinun, accrued cach payroll
period on a provated basis of 1/24™ of the applicabile anrmal seerual. Any other
conmpensstion ferns offered will beasoutlined i Schedude £ of this lotter,

1, Stock and/or Dptions. Subject to the approval ofths Board of

Dirceiors of the Coptpany, you will be grassed an option fo murchase 18,800 shares
of Conunon Stock et an exerciseprice squal to the closing, fabr miarket value of the

shall be sxercisable at the rate of 14 of the shares ons vear from graut approval and
143th of the shares eachi month therealier (3o that at the sad of four years, yowr
option will be fully vested), Vesting will, of eourss, depend on your sontinued
smployment with the Compoy.

4 Stzndard Bmplovee Agreements. Like all Company smplovees, you
will be required to sign the Company's standard confidentiality agreanient relating o
protection of the Company's proprietary snd confidentisl information and
assignment of foventions. In addition, you will ahide by the Company's sirigt policy
that prohibity any new smiployes from using or bringiog with him or her from any
previous stoployer any confidential information, trade seorets, or proprictary
msteriale o¢ procesyes of such former smplover:

ALWill Enployment snd Probation. As is true for all employess,
you will be an cployec-at-will, meaning that cither you ur the Company may
teomingte your employment relationship at any time, without notice, for any reason
or o reason. Upon commencement of your employment, there ise shx month
probatinnary period during which you will need to achieve nuilestones as determined
by your manager it ordsy 10 continu® as an employee.

L
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& Stant Date. Yourswpienucn! with the Company will commence on
December 3, 2H8K

7 Fedenad Dyniomton Lave Forpuwposes of federal immigtanion law,

4oy

you witlhhe xa{;mmd g prov ideeterthe Commpany dma-m bttt ch}"»s oflgour
ientity and shbility foremploymen in the United Btates; Please provide thees
docustnls within ﬁw first thres duyeafwork, elseowr cmwwymem refationship
with vou nuv by ferminaied.

& Additionsl Tomy The sy listed on Sohedide 4 10 thig
Sproonent; Hany; sre horely Incorporated se part of this Agrsement:

= Entire Asvooment. Thls Ag\“eemewi togsther with your Blosk ,
Chption Agreemasy, and your Confidentiality and Asszgm} et of Ireventions
Apreement, constitutes the entive apreoment betiveen the partics and supersedes ajl
pifier agresments or undersiandiapgs.

8. Dispute Resolution. In tho sventof any dispute or clatmrclating to
or arising ontof our enwploviient relationsiiy or iz agrecment {inclading, bul not
Hrotted to, any claims of breselr of contexal, wrongful ferntinution or age, sey, vagg
srother discrirmination o harassinot soder soysiste or federal statute orcomnon
fawy vou and (he Company agree that all sach disputes shall be fully and Gnally
resalved by binding srbiteation conducted by the American Arbitration Association
{("AAA" in Sants Clara-Courty; Caltfornta In sccordance with the AAA s Natiomal
Rules for the Rexolution of Enployiment Disputes. The Compasny will payany fees
charged by an arbiirator to bear this matter, 8s well as suy other fees that wauld not
*ﬂciom‘mi} be bome by you in the event any dispuis were hingated fo court. By this
sprecment you understand and schnvwisdge that you and the Towmpany are each
watving the tight to 8 judiciad forum, including the right 1o 8 jury el

Lot are state how pleased we are fo oxtend this offer which is valid gt
18:08 AM POT on November 14, 2068, Please fndivate your aceeptance by
signing and wtuning theoriginal of this srplovment offar. We very much fook

forward t workdng togsther.

Vory tuly youes,

oY
SaiE TN

Thomas B’ium&
Diventor of Operations

The forsgoin rereby accepied:
Signatarer .
. N
Name (pringedy 048 2T
:} "‘: R
it LA
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SoHEMERA

Eligibitity for bonuses hegly with the first &l guavier completed, One nwst bean
srapioyes st the time bonwses sre pald iy order to receivs H.

With all Termes and Conditions of this Employment Lestey, the Company reserves the

siglt f modify them ar ity fRacretiog af sy Hne,
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