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RELEASE OF SECURITY INTERESTS IN PATENTS

THIS RELEASE OF SECURITY INTERESTS IN PATENTS ("Release") is made as of
this 31st day of March, 2017, by WELLS FARGO BANK, NATIONAL ASSOCIATION, in its
capacity as agent ("Agent"), in favor of CLARABRIDGE, INC., a Delaware corporation
("Company"). All terms not herein defined, have the meanings set forth in the Patent Security
Agreement referenced below

Reference is made to that certain Payoff Letter dated as of March 31, 2017 between
Agent, Company, and certain of affiliates of Company (the "Payoff Letter").

FOR GOOD AND VALUABLE CONSIDERATION, the receipt and adequacy of which
are hereby acknowledged, subject to the terms and conditions of the Payoff Letter, Agent hereby
terminates, releases all liens and forever discharges the security interests in the Patent Collateral
granted by Company in favor of Agent, and retransfers and reassigns to the Company any right,
title and interest the Agent may have in, to or under the Patent Collateral in the patents listed on
Schedule A attached hereto pursuant to that certain Patent Security Agreement, dated as of April
8, 2014, executed by Company in favor of Agent and recorded with the United States Patent and

Trademark Office on April 8, 2014 at Reel/Frame 32628/0965.

[Signature Page Follows]
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IN WITNESS WHEREOF, Agent has caused this Release to be exccuted by its

authorized officer ag of the date of this Release.

WELLS FARGO BANK, NATIONAL
ASSOCIATION, as Agent

Signature Page 1o Release of Security Tnferests fn Matenty
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SCHEDULE A

Patents
Application No. Filing Date (if
(if application) or application) or
Grantor Country Patent Patent No. (if Issue Date (if
issued patent) issued)
Clarabridge, Inc. USA Apparatus for automatic 13/783063 03/01/2013
theme detection from 20130268534
unstructured data
Clarabridge, Inc. | USA Apparatus for identifying 9,477,749 10/25/2016
root cause using
unstructured data 13/782914
20130231920
Clarabridge, Inc. | USA Schema and ETL tools for 7,849,049 12/07/2010
structured and unstructured
data
Clarabridge, Inc. | USA System and method of 7,849,048 12/07/2010
making unstructured data
available to structured data
analysis
Schedule A
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