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Attornev Docket No.: 2211471.00332U81

ASSIGNMENT

WHERFAS, the undersigned, to wit;

Ittar KAN residing at 7303 Hooking Road, McLean, Virgimia 22101,

Michael Richard KLUGERMAN residing at 55 Ellery Street, Cambridge,
Massachusetis 02138;

Blake Jay RILEY residing at 812 5th Street, NE, Umit 1, Washingion, DC 20002

(hereinafier collectively ASSIGNORS), have made a certain new and useful invention
as set forth in an application for United States Letters Patent, entitled:

*TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTERM”
{a) E which is being filed herewith in the United States Patent and Trademark Office;

(b} E which was filed as U.S. Patent Application No. 15/582.223
on April 28, 2017 :

AND WHEREAS, Afiniti, Ltd. theremnafter ASSIGNEE), a corporation organized and
existing under the laws of the Territory of Bermuda, and having its principal place of business
at 50 Cedar Avenue, Crawford House, Hamilton HM11, BERMUDA, is desirous of acquiring
the entire right, {itle, and interest in and to said invention and any and all patents that may be
obtained therefor, and in and to said application and any and all patents that may issue
therefrom:

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, ASSIGNORS do hereby sell, assign, transter, and set over
unio said ASSIGNEE, its successors, assigns, and legal representatives, all right, title, and
interest in and to said invention throughout the world, and any and all patents of the United
States and {oreign countries that may be obtamned therefor, including the right to sue for past
infringement and obtain past damages, and in and to said application, including any and all
non-provisionals, continuations, continuations-in-part, divisionals, reissues, re~examinations,
substitutions, and extensions thereof, and anv and all patents of the United States and foreign
couniries that may issue therefrom, such right, title, and interest including the right to file
applications and obtain patents, utility models, industrial models, and designs for said invention
in the name of said ASSIGNEE, its successors, assigns, and legal representatives, throughout
the world, including all rights of priority, all nghts to publish cautionary notices reserving
ownership of said imvention, and all rights to register said invention in appropriate regisiries;

ASSIGNORS also do hereby covenant that they have the full right o convey the entire
right, title, and interest herein assigned, and that they have not and will not execute any
agreement in conflict herewith;

ASSIGNORS also do hereby authorize and request the Commmissioner of Patents and
Trademarks to 1ssue any and all Letters Patent of the United States on said invention or
resulting from sad application, including any continuations, continuations-in-part, divisions,
reissues, re-examinations, substitutions, and extensions thereof, to said ASSIGNEE, its
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successors, assigns, and legal represeniatives as the ASSIGNEE of the entire right, title, and
interest herein assigned.

ASSIGNORS also do hereby agree to, at any time, upon request, without further or
additional consideration but at the expense of said ASSIGNEE, its successors, assigns, or legal
representatives, execute and deliver any and all papers, make all rightful caths, and do all
tawful acts that may be necessary or desirable to perfect the entire right, title, and interest in
sard application, including any and all continuations, continuations-in-part, divisionals,
reissues, re-examinations, substitutions, and extensions thereof, and any and all patents of the
United States and foreign countries that may issue therefrom said ASSIGNEE, 1ts successors,
assigns, and legal representatives, and generally do everything possible 1o vest the entire nghi,
title, and mterest heremn assigned in said ASSIGNEE, its successors, assigns, and legal
representatives;

ASSIGNORS also do hereby grant the following individuals the power to insert on this
Assignment any further identification which mayv be necessary or desirable in order to comply
with the rules of the United Staies Patent and Trademark Office for recordation of this
document:

AFINITI LTD.

All practitioners at Customer Number 132689,

This ASSIGNMENT 1s effective as of  Apnil 28, 2017

[
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IN WITNESS WHEREQF, 1 have hereunto set my hand and seal this iﬂ@iﬁmda}f of
o v ; 2017
7

~
Sign: /’/ff W}%

Name:Ittai Kan
ASSIGNGR
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IN WITNESS WHEREQF, [ have hereunto sat my hand and seal this st day of

May > 2017

San f\w %’«Q'\%}«w

Name: Michael Richard Klugerman
ASSIGNOR
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IN WITNESS WHEREQF, 1 have hereunto set my hand and seal this st day of

May s 2017
m @, ;
i\ij : / e

Name: Blake Jay Riley
ASSIGNOR

PATENT
RECORDED: 05/11/2017 REEL: 042341 FRAME: 0649



