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Attorney Docket No. 11800003
ASSIGNMENT OF APPLICATION FOR PATENT

WHEREAS:!

(A) Vignesh Glrishankar, a citizen of the Republic of India, residing in Chennai, Tamil
Naduy, india;

(B) Siddharth Gopalasundaram, a citizen of the Republic of india, resicing in
Coimbaiore, Tamil Nadu, indig;

(C) Hrishikesh Premkumar, a citizen of the Republic of India, residing in Chennal, Tamil
Nadu, ndis;

(D) Prasannan Narayanasamy, a citizen of the Rapublic of Indig, residing in Chennal,
Tamil Nadu, India;

(E) Govind Patel, a citizen of the Republic of India, residing in Chennal, Tamil Nadu,
India;and

{F) Deepak Balasubramanyam, a citizen of the Republic of India, residing in Chennal,
Tamil Nady, India

{hereinafter referred to as ASSIGNORS, has made a discovery and/or invention entitled:

UPDATABLE MESSAGE CHANNELS/TOPICS FOR CUSTOMER SERVICE INTERACTION

] for which LLS. Non-Provisional Patent Application for Lelters Patent of the United States
hasbheenfiladon under Application Serdal No. . and

WHEREAS:

Freshdesk Technologies Private Limited, a private company with limited liability
incarporated under the Companies Act of 1956 in India, having a registered office at 8P
infocity, Block B, 40 MGR Road, Chennai 800 096, Tamil Nadu, indis

and which, fogether with its successors, assigns, and legal representatives, is hereinafter
refarred o as ASSIGNEE, is desirous of acquiring the entire right, title and interest in, to and
under said invention and in, 1o and under Lelters Patent or similar legal protection to be
obtained therefor in the United States and i any and alt foreign countries.

NOW, THEREFORE, TO ALL WHOM IT MAY CONCERN:

Be it known that for good and valuable consideralion, the receipt of which is hereby
acknowiedged, ASSIGNOR hereby sells, assigns and transfers to ASBIGNEE, the full and
exclusive right, title and interest to said discovery or invention in the United States and its
territorial possessions and in all foreign countries and to all Letters Patent or similar legal
protection in the United States and its territoral possesaions and in any and ali foreign countries
io ba obtained for said invention by said spplication or any continuation, continuation-in-part,
divisional resxamination, renswal, substitule, reissue and/or any application claiming priority
theraof, including any legal equivalent thereof, In a forsign country for the full term or terms for
whiich the same may be granted.

|, SAID ASSIGNOR, herehy authorize and requast the Commissioner of Patents and
Trademarks of the United Blates of America and any Official of any country or sountres foreign
to the United States of America whose-duty it is to issue Letlers Patant on applications as
aforesaid, o issue all such Letters Patent for sald discovery or invention to the ASBIGNEE, as
assignes of the entire right, title and interest in, to and under the same, for the sole use and
bersfit of the ASSIGNEE in accordance with the terms of this instrument.
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L, SAID, ASSIGNOR, hereby covenant with ASSIGNEE that no assignment, grant, mortgags,
lizense, or other agreement affecting the rights and property herein conveyed has been made to
others by the undersigned and that | have full right to convey the entire right, title and interest
herein sold, assigned, ransferred and set over,

AND 1, SAID ASSIGNOR, herehy further covenant and agree that the ASSIGNEE may apply for
foreign Letters Patent on said discovery or invention and claim the benefits of the international
Convention, and that | will, at any time, when called upon fo do so by the ASGIGNEE
communicate o the ASSIGNEE as the case may be, any facls known to me respecting said
discovery or invention, and executs and deliver any and all lawiul papers that may be necessary
or desirable io perfect the title to the said discovery or invention, the said applications and the
said Letters Patent in the ASSIGNEE and that if refssues or reexaminations of the said Letters
Patent or disclaimers relating thereto, or divisionals, continuations, continuation-in-parts of the
said applications shall hereafter be desirad by the ASBIGNEE, | will, at any time, whern calied
upon 1o do so by the ASSIGNEE sign all lawful papers, make all rightful oaths, execute and
deliver all such disclaimers and all divisional, continuation, confinuation-in-part, reexaminalion,
and reissue applications so desired, and do all lawful acts requisite for the application for such
continuations, continuation-in-parts, divisionals, reexaminations, or reissugs and the procuring
thereof and for the filing of such disclaimers and such applications, and generally do everything
possible to aid the ASSIGNEE to obtain and enforce proper patent protection for said invention
or discovery in all countries, all without further compensation but al the expense of the
ASSIGNEE.

ASSIGMOR hereby authorizes and reguests the proseculing law fir to insert herain above the
application number and filing date of saild applization when knowr.
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