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IBM DOCKET NUMBER: AUS820170092US01

DECLARATION (37 C.F.R. 1.63) FOR UTILITY PATENT APPLICATION USING AN
APPLICATION DATA SHEET (37 C.F.R. 1.76) AND ASSIGNMENT

Title of Invention: CUSTOMER CARE TRAINING USING CHATBOTS

As a below named and undersigned inventor, I hereby declare that:
This declaration is directed to the attached application, or (if following box is checked):

[ ] United States application or PCT international application number
filed on

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
application.

I have reviewed and understand the contents of the application, including the claims.

I am aware of the duty to disclose to the United States Patent and Trademark Office all information
known to me to be material to patentability as defined in 37 CFR Section 1.56.

Whereas, [ (““ASSIGNOR”) have made certain inventions, improvements, and discoveries (herein referred
to as the “Invention”) disclosed in the above-identified patent application and further identified by the
IBM Docket Number provided above in the header of this document;

Whereas, International Business Machines Corporation (herein referred to as the “ASSIGNEE”), a
corporation of New York having a place of business at Armonk, New York, desires to acquire, and |
desire to grant to the ASSIGNEE, my entire worldwide right, title, and interest in and to the Invention and
in and to any and all patent applications and patents directed thereto;

Now, therefore, for good and valuable consideration, the receipt and sufficiency thereof being hereby
acknowledged, I hereby sell or have sold, assign or have assigned, and otherwise transfer or have
transferred to the ASSIGNEE, its successors, legal representatives, and assigns, my entire worldwide
right, title, and interest in and to the Invention, the above-identified United States patent application, and
any and all other patent applications and patents for the Invention which may be applied for or granted
therefor in the United States and in all foreign countries and jurisdictions, including all divisions,
continuations, reissues, reexaminations, renewals, extensions, counterparts, substitutes, and extensions
thereof, and all rights of priority resulting from the filing of such applications and granting of such
patents. In addition, I hereby authorize and request the Director of the United States Patent and
Trademark Office to issue any United States Patent, and foreign patent authorities to issue any foreign
patent, granted for the Invention, to the ASSIGNEE, its successors, legal representatives, and assigns, my
entire worldwide right, title, and interest in and to the same to be held and enjoyed by the ASSIGNEE, its
successors, legal representatives, and assigns to the full end of the terms for which any and all such
patents may be granted, as fully and entirely as would have been held and enjoyed by me had this
Assignment not been made; and I agree to execute any and all documents and instruments and perform all
lawful acts reasonably related to recording this Assignment or perfecting title to the Invention and all
related patents and applications, in the ASSIGNEE, its successors, legal representatives, and assigns,
whenever requested by the ASSIGNEE, its successors, legal representatives, or assigns.

Page 1 of 2

PATENT
REEL: 043796 FRAME: 0711



IBM DOCKET NUMBER: AUS820170092US01

I acknowledge my prior and ongoing obligations to sell, assign, and transfer my rights under this
Assignment to the ASSIGNEE and am unaware of any reason why [ may not have the full and
unencumbered right to sell, assign, and transfer my rights hereby sold, assigned, and transferred, and have
not executed, and will not execute, any document or instrument in conflict herewith. I also hereby grant
the ASSIGNEE, its successors, legal representatives, and assigns, the right to insert in this Assignment
any further identification (including, but not limited to, patent Application Number) which may be
necessary or desirable for recordation of this Assignment. This Assignment is governed by the
substantive laws of the State of New York, and any disputes will be resolved in a New York state court or
federal court sited in New York.

I hereby acknowledge that any willful false statement made in this declaration is punishable under 18
U.S.C. 1001 by fine or imprisonment of not more than five (5) years, or both.

(1) Legal Name of Inventor: Rama Kalyani T. Akkiraju

| W Oct. 4 2017
Signature: Date:

\J

(2) Legal Name of Inventor: Jalal U. Mahmud

Signature: Date:

(3) Legal Name of Inventor: Vibha S. Sinha

Signature: Date:

(4) Legal Name of Inventor: Anbang Xu

Signature: Date:
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IBM DOCKET NUMBER: AUSSZHITHRUSSE

DECLARATION (37 CHR L3 FOR UTILITY PATENT APPLICATION USING AN
AFPLICATION DATA SHEET (37 C.ER. L75) AND ASSHGNMENT

Title of Invention; CUSTOMER CARE TRAINING USING CHATBOTS

Asa below named and andersigned inventor, Lhereby declare that:

b ;
¥ s
4

fiis dechration is directed to the attached apphication, or (f tollowing box is checked):

W

[} United States application or PCT international apphication number
filed on

Thie ahove-identified application was made or authorized 1o be made by e

I believe that I am the original inventor-or an original joint inventer of a claimed invention in the
application.

! have reviewed and andersiand the contents of the application, icluding the alams.

[ am aware of the doty to disclose to the United States Fatent and Trademark Gffice all mformation
known tome o be material b patentabality as defined in 37 CFR Section 1.56.

Whereas, I {(“ASSIGNOR"Y) have nwde certain inventions, improvemenis, and discoveries (herein referred
fo.as the “Invention”) diacloved in the above-identified patent applicatim and further identified by the
IBM Docket Mumber provided abave in the header of this decumeniy

Whereas, Intesuational Business Machings Corporation (herein referred to as the “ASSIGNEE"), a
corppfation of New York having a place of husiness at Armonk, New York, desires to acquire, and 1
destre o grant to the ASSIGNEE, my entire worldwide right. tifle, and ntérestinand to the Invehntion and
inand toany and all patent applications and patents directed thereto;

Mow, therefore, Tor good and valuable conideration, the receipt and sufficiency thereotf being hereby
acknowledged, I hersby sell or have sold, assign or have assigned, and otherwise transfer or have
transferred 1o the ASSIGNEE, its successors, legad representatives, and assitns, my-entive worldwide
right, title, and interest in and to the Invention, the above-identified United States patent application, and
any and all other patent applicarions and patents for the Invention which may be applied for or granted
therefor in the United States and by Ul forgign conntries and jurisdistions, including stidivisions,
tenisions, Courterparts, stbstititey, and extensions
thereot, and alf rights of priority resulting from the filing of stch applications and granting of such
patents. In addition, 1 hereby authorize and request the Director of the United Siates Patest and
Tradewark Office to issue-any United States Patent, and foreign patent awhorities torissue any foreigy
patent, granied for the lnvention, to the ASSIGNEE, its successors, legal representatives, ard assigns, my
entire waorldwide right. titls; and interest in and to the sione to'be held apd enjoved by the ASBIGNEE, its
successors, legal representatives, and assigns 1o the fill end of the terins for which any and all such
patents ray be granted, as fully and entirety as would have been held and enjoyad by me had this
Assigmment not been made; and Tagree (o execute any and all documents and instruments and performall
Tawhial acts reasonably related to recording this Assignment or perfecting title to the Invention and al}

related patents and applications, in the ASSIGNEE, its successars, legal representatives, and assigns,
BH, its successors, logal representatives, or assigns

whenever reguested by the ASSIGNE
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B DOCKET NUMBER: AUSSZH17H092US6E

1 acknowledge my prior snd ongoing ebligations o sell, assign, and transfer my rizhts eader this
Assignrnent to the ASSIGNEE and am unaware ui any reason why § may not have the full and
unencambered right to sell, assign, ahd travsferiny rights bereby sold, ssgigned, and fransferred, and have
ot executied, and will not execute, any document or nstrament i conflict herewith. T also hereby gramt
the ASSIGNEE, jts sucecessors, legal vepresentatives, and assigns, the right o insert in this l&seﬂgnm»\m
any farther identifivation (including, but not Hmited to, patent Application Number) which faay be
necessary o desirable for recordation of this Aaswnmem This Assignment is governed by the
substantivelaws of the State of New York, and any disputes will be resolvad ina New York stie court or
federal eourt sited in New York

I hergby acknowiedge that any willful false staterment made'in this dectaration s punishable under 1%
UR.CL 1001 by h Ae or imprisommentof not more than fve(S) years, or both.

{1} Legal Mame of foveniory Rama Kalyasd T, Akkiraju

Signatore: Dage:

(2} Legal Name of foventory Jadal U Mahowad

o
™ i
Signature; : Brage:

"

(3} Legal Name of Inventor:  Vibha 5, Sinba

Stgnature: Date:

{4) Legal Name of lnventor: Anbumg Xu

Signature: Drate;
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BM DOCKET NUMBER: AUSS281760920881

DECLARATION 37 C.F.R. 1.63) FOR UTILITY PATENT APPLICATION USING AN
APPLICATION DATA SHEET (37 C.E.R. L76) AND ASSIGNMENT

Title of nvention: CUSTOMER CARE TRAIMING USING CHATBOTS

As a below named and vndersigned inventor, 1 hereby declare that:
This declaration is directed to the attached application, or (if following box is checked):

[ § United States application ot PCT isternational application senber
filed on

The above-identified spplication was mude or authorized 16 be made by me.

I believe that T am the original inventer or an original joint inventor of a claimed invention in the
application.

1 have reviewed and understand the contents of the application, inchuding the cladms.

I am aware of the duty to disclose to the United States Patent and Trademark Office all information
knowx 10 me to be material to patentability as defined in 37 CPR Section 1.56.

Whereas, I {(“ASSEZNOR™) have made certain inventions, improvements, and discoveries (herein referred
10 as the “Invention”) disclosed in the above-identified patent application and further identified by the
IBM Docket Number provided above in the header of this document;

Whereas, International Business Machines Corporation (herein referred to as the “ASSIGNEE"), a
corporation of New York having a place of business at Armenk, New York, desises to acquire, and |
desire to grant to the ASSIGNEE, my entire worldwide right, tifle, and intercst in and to the Invention and
in and to any aod alf patent applications and patents directed thereto;

Now, thercfore, for good and valuable consideration, the receipt and sufficlency thereof being hereby
acknowledged, I hereby sell or have sold, assign or have assigned, and otherwiss transfer or bave
transferred to the ASSIGNER, ifs stovessors, legal representatives, and assigns, my entire worldwide
right, title, and interest in and o the Invention, the above-identified United States patent application, and
any and 2l other patent applications and patents for the fovention which may be applied for or granted
therefor i the United States and in all foreign countries and jurisdictions, inclading all divisions,
continuations, reissues, reexamninations, venewals, extensions, counterpatis, substifuies, and extensions
thereof, and all rights of priority resulting from the filing of such applications and granting of such
patents, In addition, I hereby anthorize and request the Director of the United Stales Patent and
Trademurk Office to issue any United States Patent, and forsign patent authorities to issue any foreign
patent, granted for the Invention, o the ASSIGNEE, its successors, fepal wepresentatives, and assigns, my
entire worldwide right, title, and interest inx and tothe same o e held and enjoyed by the ASSIGMEL, its
successors, legal representatives, and assigns 1o the foll end of the terms for which any and alf such
patents may be pranted, as fully and entirely as would have been held and snjoyed by me had this
Assignment not been made; and [ agree to execute any and all documents and instrements and pesform alt
iawful acts reasonably related to recording this Assignment or perfecting fitle to the Invention and alf
related patents and applications, in the ASSIGNEE, its successors, Jegal representatives, and assigns,
whenever requested by the ASSIGNEE, its successors, lepal representatives, or assigns.
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IEM DOCRET NUMBER: AUSEMITOUSH

{ soknowledge my prics and ongoing obligations to sell, assign, and tanefer sy Bghts under this
Assignment o the ASSHINEE and sm unaware of any reason why 1 rasy sot have the full and
wnencwmbered right to sell, assign, and transfer my riphic hereby sold, assigned, and transferred, and ave
1ot sxesuted, and will not exevite, any docoment or instrwmest in conflict barewith. Laleo bowby gaat
the ASSIGNEE, itz successors, legal reprosentatives, and assigns, the fight © tosert o this Assignment
any further identification (including, but pot Buitad fo, patert Application Nussbery which may be
necsssary of desisable for recordativn of this Assigoment. This Assignment s governed by the
substantive laws of the Stats of New York, and any dispuies will be resolved in a New York atste comt or
federal court sited in New York

1 hersby acknowledge that any willful Sdes watement mude in thic declaration s punishable noder 18
US.C. 1001 by fine or mnprisonment of not more than Bvs (§) years, or both.

(1) Legsd Name of usntor: Rauns Kolyand ¥, Akkirafu

Signeture: Duate:

(3 Legs Name of Inventor: Jalad U, Makusad

Signature; Date

{3) Legs Mame of laventor;  Vibdia 8. Subha

Ny S ¥Ry
Ségnatore: by Date: S AN
{43 Legal Name of foventor. Anbang Xu
Signature: - Eiater
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IBM DOCKET NUMBER: AUS820170092US01

DECLARATION (37 C.F.R. 1.63) FOR UTILITY PATENT APPLICATION USING AN
APPLICATION DATA SHEET (37 C.F.R. 1.76) AND ASSIGNMENT

Title of Invention: CUSTOMER CARE TRAINING USING CHATBOTS

As a below named and undersigned inventor, I hereby declare that:
This declaration is directed to the attached application, or (if following box is checked):

[ ] United States application or PCT international application number
filed on

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
application.

I have reviewed and understand the contents of the application, including the claims.

I am aware of the duty to disclose to the United States Patent and Trademark Office all information
known to me to be material to patentability as defined in 37 CFR Section 1.56.

Whereas, [ (““ASSIGNOR”) have made certain inventions, improvements, and discoveries (herein referred
to as the “Invention”) disclosed in the above-identified patent application and further identified by the
IBM Docket Number provided above in the header of this document;

Whereas, International Business Machines Corporation (herein referred to as the “ASSIGNEE”), a
corporation of New York having a place of business at Armonk, New York, desires to acquire, and |
desire to grant to the ASSIGNEE, my entire worldwide right, title, and interest in and to the Invention and
in and to any and all patent applications and patents directed thereto;

Now, therefore, for good and valuable consideration, the receipt and sufficiency thereof being hereby
acknowledged, I hereby sell or have sold, assign or have assigned, and otherwise transfer or have
transferred to the ASSIGNEE, its successors, legal representatives, and assigns, my entire worldwide
right, title, and interest in and to the Invention, the above-identified United States patent application, and
any and all other patent applications and patents for the Invention which may be applied for or granted
therefor in the United States and in all foreign countries and jurisdictions, including all divisions,
continuations, reissues, reexaminations, renewals, extensions, counterparts, substitutes, and extensions
thereof, and all rights of priority resulting from the filing of such applications and granting of such
patents. In addition, I hereby authorize and request the Director of the United States Patent and
Trademark Office to issue any United States Patent, and foreign patent authorities to issue any foreign
patent, granted for the Invention, to the ASSIGNEE, its successors, legal representatives, and assigns, my
entire worldwide right, title, and interest in and to the same to be held and enjoyed by the ASSIGNEE, its
successors, legal representatives, and assigns to the full end of the terms for which any and all such
patents may be granted, as fully and entirely as would have been held and enjoyed by me had this
Assignment not been made; and I agree to execute any and all documents and instruments and perform all
lawful acts reasonably related to recording this Assignment or perfecting title to the Invention and all
related patents and applications, in the ASSIGNEE, its successors, legal representatives, and assigns,
whenever requested by the ASSIGNEE, its successors, legal representatives, or assigns.
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IBM DOCKET NUMBER: AUS820170092US01

I acknowledge my prior and ongoing obligations to sell, assign, and transfer my rights under this
Assignment to the ASSIGNEE and am unaware of any reason why [ may not have the full and
unencumbered right to sell, assign, and transfer my rights hereby sold, assigned, and transferred, and have
not executed, and will not execute, any document or instrument in conflict herewith. I also hereby grant
the ASSIGNEE, its successors, legal representatives, and assigns, the right to insert in this Assignment
any further identification (including, but not limited to, patent Application Number) which may be
necessary or desirable for recordation of this Assignment. This Assignment is governed by the
substantive laws of the State of New York, and any disputes will be resolved in a New York state court or
federal court sited in New York.

I hereby acknowledge that any willful false statement made in this declaration is punishable under 18

U.S.C. 1001 by fine or imprisonment of not more than five (5) years, or both.

(1) Legal Name of Inventor: Rama Kalyani T. Akkiraju

Signature: Date:

(2) Legal Name of Inventor: Jalal U. Mahmud

Signature: Date:

(3) Legal Name of Inventor: Vibha S. Sinha

Signature: Date:

(4) Legal Name of Inventor: Anbang Xu

Signature: Date:Oct. 22017

Page 2 of 2

PATENT
RECORDED: 10/05/2017 REEL: 043796 FRAME: 0718



