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INVENTOR'S DECLARATION AND AS
FOR PATENT APPLICATIO

Title of invention:
AUTOMATED CHAT CONVERSATIONS

123270
15/149,071

Docket No.:
Application No.

SYSTEM AND METHOD FOR MONITOR

SIGNMENT PATENT

N

NG PROGRESS OF

INVENTOR'S DECLLARATIO
As a below named inventor, | hereby declare that;
This declaration Is directed to the attached application unless

_X_ United States Application or PCT International Applicatid
May &, 2016.

The above-identified application was made or autforized to be

| believe that | am the original inventor or an original joint inv
ahove-identified application.

he following is checked:

n Number 16/149,071 filed on

made by me.

ontor of a claimed invention in the

| have reviewed and understand the contents of the above
claims.

| acknowledge the duty to disclose information which is ma
37 C.F.R. § 1.56,
became available between the filing date of the prier ap
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this

18 U.8.C. § 1001 by fine or imprisonment of not more than fiy
ASSIGNMENT

In consideration of good and valuable consideration,
acknowledged, the undersigned,

(1) Eric Tambiyn, Herbert Wilii Artur Ristock, Arnaud f.ejeu

including for - continuation-in-part applscaﬁﬁ
licaiion and the national or PCT

dentified application, including the

erial to patentability as defined in
ions, material information which

declaration is punishable under
e (5) years, or both.

he receipt of which is hereby

g, Richard McCrossan, Paul

Segre, and Steve O'Doncghue

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO
(2) GENESYS TELECOMMUNICATIONS LABORATORIE

3, INC.

having a place of business at
(3) 2001 Junipero Serra Blvd., Daly City, CA 84014

(hereinafter called "ASSIGNEE™ the entire right, title ar|
improvements which are disclosed in the appiication for Unite

d interest in and to any and ail

d Stafes Letters Pafent entitled
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INVENTOR'S DECLARATION AND AS#IGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/145,071

fp i

ICY) SYSTEM AND METHOD FOR MONITORING PROGRESS OF AUTOMATED CHAT
CONVERSATIONS
which application was executed on even date
fierewith or was (LEWIS ROEA ROTHGERBER CHRISTIE
{a) executed on (Sa): - {LLP. P.O. Bax 29001, Glendale, CA 91209-
. . 8001} is herepy authorized to insert in (b) the
(b) filed on (5h): May 6, 2016 ! specified data?, when known.

Application No.: 15/148,071

including any and all United States Patents which may be gr
and all extensions, divisions, reissues, substitutes, renewals
and patents, and the right to all benefits under al] internation
industrial property and applications for sald improvements.

ainted on said application, and any
r continuations of said application
| conventions for the profection of

f Patents issue any and all of said

it is hereby authorized and requested that the Commissioner.
of its successors in interest or its

Letters Patent, when granted, to said ASSIGNEE, its assign
designes.

Upon said consideration, if is further agreed thai, when requegsted, without charge fo but at the
expense of said ASSJGNEE the undersigned will execute al divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightf il other papers; and generaﬂy do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein,

Eric Tambiyn - é" 7":20 /é
e

Legal Name of Inventor

4”%%

Signature

Herbert Willi Arfur Ristoci _
Legal Name of Inventor Dhte

Signature
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INVENTOR'S DECLARATION AND AS
FOR PATENT AFPLICATION

Docket No.: 123270
Application No.: 156/146,0671

SIGNMENT

- Arnaud Leieune

Legal Name of Inventor

Signature

Richard McCrossan

Legal Name of Inventor

~ Signature

Paul Seagre

Legal Name of Inventor

Signature

Steve O'Donoghue

Legal Name of Inventor

Signature

SRH PAS1423078.1-"-06/5116 5:30 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
FOR PATENT APPLICATION

Title of Invention:  SYSTEM AND METHOD FOR MONITORING PROGRESS OF
AUTOMATED CHAT CONVERSATIONS

Docket No.: 123270
Application No. ~ 15/148,071

INVENTOR'S DECLARATION
As a below named inventor, | hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 15/148,071 filed on
May 6, 20186.

The above~identiﬂed application was made or authorized to be made by me.

| believe that | am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

| have reviewed and understand the contents of the above-identified application, including the
claims.

| acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for -continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

| acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Erc Tamblyn, Herbert Willi Artur Ristock, Amaud Lejeune, Richard McCrossan, Paul
Segre, and Steve O'Donoghue

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO
(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, CA 94014

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/149,071

(4) SYSTEM AND METHOD FOR MONITORING PROGRESS QF AUTOMATED CHAT

CONVERSATIONS
which application was executed on even date
herewith or was (LEWIS ROCA ROTHGERBER CHRISTIE
(a) executed on (5a): ; |LLP, P.0. Box 29001, Glendale, CA 91209-
- . 8001) is hereby authorized to insert in (b) the
(b) filed on (Sb): May 6. 2016 ' |specified data, when known.

Application No.: 15/149,071

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substifutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It Is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon sald consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Eric Tamblyn
Legal Name of Inventor Date

Signature

Herbert Willi Artur Ristock . 7 / 7 / /6)

Legal Name of Inventor Date

74 ?Zd\ TCD(/ C(

Signature
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
: FOR PATENT APPLICATION :

Title of Invention: SYSTEM AND METHOD FOR MONITORING PROGRESS OF
AUTOMATED CHAT CONVERSATIONS

Docketf No.; 123270
Application No. 15/149,071

INVENTOR'S DECLARATION
As a below named inventor, | hereby dectare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 15/149,071 filed on
May 6, 2016.

The above-identified application was made or authorized to be made by me.

| believe that ! am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

| have reviewed and understand the contents of the above-identified application, including the
claims.

| acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.66, including for -continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

| acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not mare than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable cansideration, the receipt of which is hereby
acknowledged, the undersigned,

{1} Eric Tamblyn, Herbert Willi Artur Ristock, Arnaud teleune, Richard McCrossan, Paul
Segre,_and Steve Q'Doncghue

HEREBY SELL(S), ASSIGN{S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES. INC.
having a place of business at

(3} 2001 Junipero Serra Blvd,, Daly City, CA 94014

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entiiled
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION -

Docket No.: 123270
Application No,: 15/148,071

(4) SYSTEM AND METHOD FOR MONITORING PROGRESS OF AUTOMATED CHAT

CONVERSATIONS
which application was executed on even date
herewith or was (LEWIS ROCA ROCTHGERBER CHRISTIE
(a) executed on (5a): ;|LLP, P.O. Box 29001, Giendale, CA 91209-
. 8001} Is hereby authorized to insert in (b) the
(b) filed on (Sb): May 6, 2016 ' |specified data, when known,

Applicatlon No.: 15/149.071 :

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of sai¢ application
and patents, and the right to all benefits under al] international conventions for the protection of
industrial property and applications for safd improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns of its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Eric Tamblyn
Legal Name of inventor Date

Signature

Herbert Willi Artur Ristock .
Legal Name of [nventor Date

Signature
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Daogket No.: 123270
Application No.: 15/148,071

Arnaud Lejeune Oél 914 ! Iolb
Legal Name of Inyventor Date

] o

Sigrature ﬂ

Richard McCrossan
Legal Name of Inventor Date

Signature

Paul Segre
Legal Name of Inventor - Date

Signature

Steve O'Donoghue
Legal Name of Inventor Date

Signature

SRH PAS1423076.1-*-06/5/18 5:30 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/149,071

Arnaud Lejeune

Legal Name of Inventor

Signature

Richard McCrossan

Legal Name of [nventor

Signature

Paul Segre

Legai Name of Inventor

Signature

Steve O'Donoghue

Legal Name of Inventor

Signature

SRH PAS1423078.1-"-06/5/16 5:30 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
FOR PATENT APPLICATION

Title of Invention: SYSTEM AND METHOD FOR MONITORING PROGRESS OF
AUTOMATED CHAT CONVERSATIONS

Docket No.: 123270
Application No. 15/149,071

INVENTOR'S DECLARATION
As a below named inventor, | hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 15/149,071 filed on
May 6, 20186.

The above-identified application was made or authorized to be made by me.

| believe that | am the original inventor or an original joint inventor of a claimed invention in the
ahove-identified application.

| have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

| acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1} Eric Tamblyn, Herbert Willi Artur Ristock, Arnaud Lejeune, Richard McCrossan, Paul
Segre, and Steve O'Donoghue

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, CA 94014

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

10f3
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/149,071

(4) SYSTEM AND METHOD FOR MONITORING PROGRESS OF AUTOMATED CHAT

CONVERSATIONS
which application was executed on even date
herewith or was (LEWIS ROCA ROTHGERBER CHRISTIE
(a) executed on (5a): . |LLP, P.O. Box 29001, Glendale, CA 91209-

19001) is hereby authorized to insert in {b) the

(b) filed on (5b): May 6. 2018 ! specified data, when known.

Application No.: 15/149.071 ;

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Eric Tamblyn
Legal Name of Inventor Date

Signature

Herbert Willi Artur Ristock
Legal Name of Inventor Date

Signature

20f3
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INVENTOR'S DECLARATION AND ASSIGNMENT

Dogket No.: 123270

Application No.: 15/148,071

FOR PATENT APPLICATION

Arnaud Lejeune

Legal Name of Inventor

Date

Signature

Richard McCrogsan

it f6 ] s

Legal Name of [nventor

iy

Date

Signature

Paul Segra

Legal Name of inventor

Date

Signature

Steve O'Doneghue

Legal Name of Inventor

Date

Signature

8RH PAS14230760.1-*-06/5/16 5:30 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
FOR PATENT APPLICATION

Title of Invention: SYSTEM AND METHOD FOR MONITORING PROGRESS OF
AUTOMATED CHAT CONVERSATIONS

Docket No.: 123270
Application No. 15/149,071

INVENTOR'S DECLARATION
As a below named inventor, | hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 15/148,071 filed on
May 6, 2016.

The above-identified application was made or authorized to be made by me.

! believe that | am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims. -

| acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

| acknowledge that any willful false statement made in this declaration is punishable under
18 U.8.C. § 1001 by fine or imprisonment of not more than five (5) years, or both,

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Eric Tamblyn, Herbert Willi Artur Ristock, Arnaud | ejeune, Richard McCrossan, Paul
Segre, and Steve O'Donoghue

HEREBY SELL(S}), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at |

(3) 20071 Junipero Serra Blvd., Daly City, CA 94014

(hereinafter called "ASSIGNEE") the entire right, titte and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

10f3
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket Ne.: 123270
Application No.: 15/149,071

(4) SYSTEM AND METHOD FOR MONITORING PROGRESS OF AUTOMATED CHAT

CONVERSATIONS
which application was executed on even date
herewith or was (LEWIS ROCA ROTHGERBER CHRISTIE
(a) executed on (5a): : LLP, P.O. Box 29001, Glendale, CA 91209-

09001) is hereby authorized to insert in {b) the

(b) filed on (5b): May 6, 2016 g specified data, when known.

Application No.: 156/148.071 ;

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securtng and
maintaining patent protection as provided herein.

Eric Tamblyn
Legal Name of Inventor Date

Signature

Herbert Willi Artur Ristock
Legal Name of Inventor Date

Signature

20f3
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INVENTOR'S DECLARATION AND ASSIGNMENT

Docket No.: 123270

Application No.: 15/149,071

FOR PATENT APPLICATION

Arnaud Lejeune

Legal Name of Inventor

Signature

Richard McCrossan

Legal Name of Inventor

Signature

Paul86dre

}eﬁal Nar7 of Inventor

Signature

s
/

Steve O'Donoghue

Legal Name of Inventor

Signature

SRH PAS1423078.1-"-06/5/16 5:30 PM

Jof 3

Date

" Date

6’/ pe. ///—7 |

Date '

Date

PATENT
REEL: 044302 FRAME: 0941



INVENTOR'S DECLARATION AND ASSIGNMENT PATENT
FOR PATENT APPLICATION

Title of Invention:  SYSTEM AND METHOD FOR MONITORING PROGRESS OF
AUTOMATED CHAT CONVERSATIONS

Docket No.: 123270
Application No, 15/149,071

INVENTOR'S DECLARATION
As a below named inventor, | hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X _ United States Application or PCT Intemational Application Number 15/148,071 filed on
May 8, 2016.

The above-identified application was made or authorized {o be made by me.

| believe that | am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

! acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

| acknowledge that any wiliful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (§) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1} Eric Tamblyn, Herbert Willi Artur Ristock, Arnaud Lejeune, Richard McCrossan, Paul

Segre, and Steve O'Donoghue
HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO
(2) GENESYS TELECOMMUNICATICNS LABORATORIES, INC.
having a place of business at
(3) 2001 Junipero Serra Blvd,, Daly City, CA 94014

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

10f3
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/149,071

(4) SYSTEM AND METHOD FOR MONITORING PROGRESS OF AUTOMATED CHAT

CONVERSATIONS
which application was executed on even date
herewith or was (LEWIS ROCA ROTHGERBER CHRISTIE
(a) executed on (5a): . |LLP, P.O. Box 28001, Glendale, CA 91209-

90Q1) is hereby authorized to insert in (b) the

(b) filed on (5b): May 6, 2016 specified data, when known.

Application No.: 15/149,071 :

including any and all United States Patenis which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

it Is hersby authorized and requested that the Commissioner of Patents issue any and all of said
lLetters Patent, when granted, o said ASSIGNEE, its assigns or ifs successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Eric Tambiyn
Legal Name of Inventor Date

Signature

Herberi Willi Artur Ristock
Legal Name of Inventor Date

Signature

20f3
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 123270
Application No.: 15/148,071

Arnaud lLejeune
Legal Name of Inventor Date

Signature

Richard McCrossan
Legal Name of Inventor Date

Signature

Paul Seqre
Legal Name of inventor Date

Signature

Steve O'Donoghue ﬂ/&lr’ . 2 ‘7(—27 2(;3 {7~

l.egal Name of Inventor Date

g{%ﬁ/m ) W&_

Signature

SRH PAS1423078.1-*-06/5/16 5:30 PM
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