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PATENT ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. L179830 between
the parties with an effective time and date of 11:59 PM United States Eastern Time on August
20, 2017 {“Effective Time and Date™} (“Patent Assignment Agreement™), International Business
Machines Corporation, a New York corporation having a place of business at Armonk, New
York, (hereinafier "ASSIGNOR™), hereby grants and assigns to ServiceNow, Inc., a Delaware
corporation having a place of business at Santa Clara, California (hereinafter "ASSIGNEE™, an
undivided one half of IBMs right, title and interest in and to the United States Letters Patents
identified in Exhibit A (hereinafier, "ASSIGNED PATENTS"}, to have and to hold the same,
unto ASSIGNEE for its own use and enjoyment a8 2 joint ownerand for the use and enjoyment
of its successors and assigns, including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requirement of consent of or notice or
accounting to ASSIGNOR, subject to the terms set forth in the Patent Assignment Agreement.

IN'WITNESS WHEREOF, ASSIGNOR has caused this Patent Assignment to be duly signed on
its behalf

Signature: § ST e
N )\5 ‘;,-‘\.«'
,QW./.\".
Name: Cynthia G. Seal
Title: Semior Counsel
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BOCS20060060LS3
AUSS520100289U81
ENDS20100100US1
SVLS20030053US2
SYL920105417US1
FIS920060332US1
YOR920110618US1
CA920090031USE
CAS20030092U52
TW920090002U81
CAMS20080055Us1
YORD20080238U51
FRI20060063US1
AUS220090234U51
1L920100009US1

AUSE20110031UST
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Us
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Us
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Us
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Patent Application Filing

Number Mumber Bate
8515347 13/4473892 Aprii i, 2012
8515882 12/948850 November 18, 2010
8515897 132/984121 January 4, 2011
8515905 11/880536 July 23, 2007
8515824 12/165085 June 30, 2008
8515892  11/621233 January 8, 2007
8515985 137248347  Septernber 28, 2011
B516015 12/832761 July 8, 2010
85156086 13/482370 May 2, 2012
8516143  12/749566 March 30, 2010
8516175 12/649838 Dacember 30, 2009
8516435 12/142040 Jure 18, 2008
8516448 11/962643 December 21, 2007
8516452 12/6331486 Dacember 8, 2008
8516453 127776884 May 10, 2010
8516455 13/160043 dune 14, 2011
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August 20, 2013
August 20, 2013
August 20, 2013
August 20, 2013
August 20,2013
August 20, 2013
August 20, 2013
August 28, 2013
August 20, 2013

Ausgust 20, 2013

&ugust 240, 2013

Algust 20, 2013

August 20, 2013
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August 20, 2013

August 20, 2013
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