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PATENT ASSIGNMENT

For good and valuable consideration, the recsipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. 1179850 between
the parties with ah effective tiroe and date Of 11:5%pm United States Eastern Time on September
3, 2017 (“Effective Time and Date”) (“Patent Assignment Agreement™), International Business
Machines Corporation, a New York corporation having a place of business at Armonk, Mew
York, (hereinafter "ASSIGNOR"), hereby grants and assigns to ServiceNow, Inc., a Dielaware
corporation having a place of business at Santa Clara, California (hereinafter "ASSIGNEE"), an
undivided one half of IBM’s right, title and interest in and to the United States Letiers Patents
identified in Exhibit A (hereinafter, "ASSIGNED PATENTS"), to have and to hold the same,
unte ASSIGNEE for iis own use and enjoyment as a joint owner and for the use and enjoyment
of its successors and assigns, including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requirement of consent of or notice or
accounting to ASSIGNORsubject to the texms set forth in the Patent Assigniment Agreement,

IN WITNESS WHEREOF, ASSIGNOR has caused this Patent Assignment to be duly signed on
its behalf.

Signature: Date:

Name: Cynthia Seal
Title: Senjor Counsel
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EXHIBIT A

IBM Dockst Country Patent Application  Filed Date  Grant Date
Number Number Number

ALISS20070480181 us 8527260 11/850876 2/6/2007 9/3/201 3
TUCI20090067US1 Us 8527747 12/883676 B/2(42010 9/3/201

POUS20060136US2 Us 832773¢ 13/269619 10792011 9/3/201 3
AUSS20110184UUS1 US 8528100 13/235333 9/17/2011 9/3/2013
JPO20030211US3 us 8528104 13/086781 4/14/2011 9/3/2013
CNS20080227USI us 8527544 12/689340) 1/18/2010 9/3/2013
CNO20090046UST Us 8526318 12/869828 8/27/2010 9/3/2013
GBS200803091I81 us 8528002 12/728537 32242010 9/3/2013
RE8WS201030R0US1 Us 8527580 12/844404 HAT2010 3/3/2013
RSW920110030U81 us 8527863 13/153551 6/8/2011 9/3/2013
IL.9201000221781 us 8528095 12/825293 5/28/2G10 9/3/2013
YORS20070706US1 us 8527958 11/952922 12/7/2007 9/3/2013
ING20080002LI81 us 8327956 12/190376 §/12/2008 9/3/2013
CAD20080109U81 s 8527962 12/400840 3/16/2009 9/3/2013
YORS20100204U81 us B527566 121777768 5/11/2010 9/3/2013

END OF EXHIBIT A
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