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PATENT ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. L179850 between
the parties with an effective time and date of 11:59pm United States Eastern Time on September
10, 2017 (“Effective Time and Date™) (“Patent Assignment Agreement™), International Business
Machines Corporation, & New York corporation having a place of business at Armonk, New
York, (hereinafter "ASSIGNOR™), hereby grants and assigns to ServiceNow, Inc., a Delaware
corporation having a place of business at Santa Clara, California (hereinafier "ASSIGNEE"), an
undivided one half of IBM’s right, title and intevest in and to the United States Letters Patents
identified in Exhibit A (hereinafter, "ASSIGNED PATENTS"), to have and to hold the same,
urio ASSIGNEE for its own use and enjoyment as a joint owner and for the use and enjoyment
of its successors and assigns, including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requirement of consent of or notice or
accounting to ASSIGNORsubject to the terms set forth in the Patent Assignment Agreement.

IN WITNESS WHEREOF, ASSIGNOR has caused this Patent Assigment to be duly signed on
its behalf

Signature: Date: 50 o 8§ st

Name: Cynthia Seal
Title: Senior Counsel
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EXHIBIT A

BM Dockst Country Fatent &pplication  Filing Date issue Date
Number Mumber Mumber
YORS2G080740U51 Us 8531453 121826784 B/30{2010 $M1072013
RSW020080101U52 Us 8533020 13/580779 TIR2092 Q102013
CNE2Q108032U%1 Uus 8533158 13/185885 82212011 91072043
BOCSZ00700583U81 Lis 8533618 111870874 10/11/20067 §/10/2013
1L520080080U81 us 85336804 12/128884 2008-05-30 B/2013
END OF EXHIBIT &
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