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ASSIGNMENT

‘ WHEREAS, Afiniti International Holdings, Ltd., a corporation organized and
existing under the laws of the Territory of Bermuda and having its prinéipa] place of
business at 50 Cedar Avenue, Crawford House,‘ Hamilton HM11, Bermuda, (hereinafter
referred to as Assignor), is the sole and exclusive owner, by assignment, of the Patent

Applications listed in Schedule A; and

WHEREAS, Afiniti Europe Technologies Limited (hereinafter ASSIGNEE), a
corporation organized and 6xi§ting under the laws of the United Kingdom and having its
principal place of business at 3rd Floor, 1 Ashley Road, Altrincham, Cheshire, United
Kingdom WA14 2DT, is desirous of acquiring the entire right, title, and interest in to and

under said Patent Applications and the inventions covered thereby;’

NOW, THEREFORE, in consideration of other good and valuable
consideration, receipt of which is hereby acknowledged, the said Assignor has sold,
assigned, transferred and set over, and does hereby sell, assign, transfer and set over to the
said Assignee, the entire right, title and interest for the United States of America and all
other countries in and to said applications on the attached list of Schedule A and the
inventions covered thereby for all original, divisional, continuation, continuation-in-part,
substitute or reissue applications and patents applied for or granted therefore in the United
States of America and all other countries, and the Commissioner of Patents and Trademarks
is hereby authorized and requested to issue all patents to said Assignee herein, as assignee
of the entire interest therein; and the undersi ghed Assignor for itself and its legal
representatives, heirs and assigns' does hereby agree and covenant without further
remuneration, to execute and deliver all divisional, continuation, continuation-in-part,
reissue and other applications for Letters Patent and all assignments thereof to said
Assignee or its assigns, to communicate to said Assignee or its representatives all facts
known to the undersigned respecting said inventions whenever requested, to testify in any
interferences or other legai proceedings in which said applications or patents may become
involved, to sign all lawful papers, make all rightfuf oaths,‘and do generally everything
necessary to aid assignee, its successors, assigns and nominees to obtain patent protection
for said inyentions in the United States of America and all other countries, the expenses

incident to said applications listed on Schedule A to be borne and paid by said Assignee.
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Printed Namé: Zac Hudson

Title: Executive Vice President, (seneral Counsel and
Corporate Secretary

Afiniti International Holdings, Ltd

Date: .A‘é)ﬂ‘l /g 52/)/1

United States of America )
Statc of (I f? setof (. u’éwoé"g,) §8.0
County of )y

onthis [ & ~  day of Apr, / a1 , before me
personally came came  2ae. My o‘f&:w—*: . to me known to be the individual
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 SCHEDULE A

RECORDED: 02/08/2018
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Application | Filing Date Inventor Title Ciry
Number -
12/021,251 01/28/2008 Zia Chishti; StuartJ. | Systems and Methods for Us
Spottiswoode; Routing Callers to an
- Christopher W, Agent in a Contact Center
Jones »
112/266,446 11/06/2008 Zia Chishti - Selective Mapping of Us
' Callers in a Call Center
Routing System
14/472,998 08/29/2014 Zia Chishti Selective Mapping of US
: Callers in a Call Center '
: Routing System ‘
14/727,271 06/01/2015 ~ | Zia Chishti Selective Mapping of Us
o Callers in a Call Center
Routing System
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