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Atty. Docket No.: 4286-1681

Worldwide Agsigrimsent

WHEREAS, { Thomas Moran, have made an inveniion eniitied *"AGENT EFFICIENCY
BASED ON REAL-TIME DESKTOP ANALYTICS® for which an application for a patent of the United
States has been filed on _February 23,2018 . under Application No. _15/903,759
and

WHEREAS, Avays Inc., a corporation or other business entity duly registered in the
State/Courtry of Detawars, whose postal address is 4658 Great America Parkway, Santa Clara, CA
A5054-1233, or its affiliates (ASSIGNEE"), destres to acguire the entire right, title, and interest in and
1o the invention, the application, and any patents {0 be granted for-the invention in the United States
and in &t forelgn coundries;

NOW, THEREFORE, for good and valuable consideration, the meeipt and sufficiency of
which is hareby acknowladged, | have sold, assigned, transferred, and conveyed, and do hereby seli,
assign, transfer, and convey unto ASSIGNEE, its successors, legal representatives, and assigns: (a),
the entire righd, fitle, and inlerest in and to the inventions covered by the application, the application,
all applinations claiming benefit of the application, including, but not limited to, all provisionals,
divisiong and continuations of the application, and all patents that may be granted thereon in and
throughout the United States and in all foreign countries, including without limitation utility models,
design patents, cerdificates of invention and equivalent rights worldwide, and all reissues and
reaxaminations thereof, (b} all rights arising under or pursuant to any and all intermational
agreements, treaties or laws, including the right tu file applications for patents, design patents, ulilify
madals, cadificates of invention or ather govemmaental grants and eguivalent rights worldwide, and to
claim the same priarity rights, under the paient laws of the United States, the applicable laws of the
country in which any such application is filed, the international Convention for the Protection of
Industrial Property and any other international union, convention, agreament and treaty; {c} all rights
in and to causes of action and enforcemant aghts for the Inventions and any resulling patents,
including all rights o pursue damages, injunclive reliaf and other remedies for past, present and
future infringement of the inventions and resulting patents, and {o hold for ASSIGNEE'S sofe use and
benefit alf renoverias, rights, and benefits arsing from all such suits:

AND | authorize and request the Diractor of Patents of the United Siates, and any Official of
any counfry or countries foreign o the United States, whose duty is to issue patents or other evidencs
or forms of industrial proparty to issue the same for the inventions to ASSIGNEE, its suctessors, legal
represaniatives, and assigns in accerdance with the terms of this Assignment;

AND | covenant and agree that | have the full right to convey the entire right, title, and interest
herein assigned and that | have not executed and will not execute any assignment or other instrument
in conflict with this Assignment;

AND | further covenant and agree that upon request by ASSIGNEE, its successors, legal
representatives, and assigns, and without further consideration, | {or my executors or administrators)
will do all lawful acts that may be necessary or desirable to assisi ASSIGNEE, its successors, lagal
reprosentatives, and assigns to oblain and enforce patent protection for the inventions in the United
States and in all foreign countries, including, but pob Bimited to, communicale with ASSIGNEE, s
successars, legal representatives, and assigns any facts known 10 us regarding the inventions, testify
in any leqal procesding, sign all lawful papers, make alf rightfl oaths, and execite and deliver ali
papers that may be necessary or desirable o record and perfect the Inferast and title to tha inventions
in ABSIGNEE, its succoessors, legal representatives, and assigns, it being understood that any
expanse incident to the rendering of such assistance will be borne by ASSIGNEE, its suconssors,
legal representatives, and assigns;

AND | further hereby authorize ASSIGNEE, or its aftorneys or agents, to insard the comect
Application Number and Filing Date into this Assignment, if none is indisated on the date of my
execution of this agreement.
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N WITNESS WHEREQF, | have executed this Assignment on the date indicated below.
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Data: TRED el TdnE

Full Name: Thomas Moran

Adoress: 18 Manar Clossa
Kingston, Galway Gity
Co. Gaiway, IRELAND
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