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PATENT ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. L179850 between
the parties with an effective time and date of 11 59prn United States Eastern Time on October
22, 2017 (“Effective Time and Bate™) (“Patent Assignment Agresment™), Mternational Business
Machines Corporation, a New York corporation having a place of business at Armonk, New
York, (hereinafier "ASSIGNOR™), hereby grants and assigns to ServiceNow, Ine., a Delaware
corporation having a place of business at Santa Clara, Califomia (hereinafter "ASSIGNEE"™, an
undivided one half of IBMs right, title and interest in and to the United States Letters Patents
identified in Exhibit A (hereinafter, "ASSIGNED PATENTS™, to have and to hold the same,
unto ASSIGNEE for its own use and enjoyment as a joint ewner and for the use and enjoyment
of its successors and assigns, Including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requifement of consent of or notice or
accounting to ASSIGNORsubject to the terms set forth in the Patent Assi gnment Agreement.

IN WITNESS WHEREOF, ASSIGNOR has caused this Patent Assignment to be duly signed on
its behalf.

Signature: & Diate:

Name: Cynthia Seal
Title: Senior Counsel
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EXHIBITA

{BM Docket Number  Couniry Patent Application Filed Date  Grant Date
Number Numbar
AUBR20080081LE1 us 3566795 12173053 2008-07-15 201310-22
CNE20070171US us 8566783 12/362828 2009-01-30  2013-10-22
CNS20100083U51 us 8584630 137154582 20110807 20131022
FRE20050112U81 Us 8566782 12/288110 2007-03-13  2013-10-22
ING20090038US1 Uus B5G6801 121470577 2008-05:22 2013410-22
TWEZ0050003U81 us 8565743 11/561808 2008-11-21  2013-10-22

END OF EXHIBIT A
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