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PATENT ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. L179850 between
the parties with an effective time and date of 115 9pm United States Bastern Time on October
29, 2017 (“Effective Time and Date™) (“Patent Assi gnment Agreement”), International Business
Machines Corporation, a New York corporation having a place of business at Armonk, New
York, (hereinafter "ASSIGNOR™), hereby grants and assigns to ServiceNow, Inc., a Delaware
corporation having a place of business at Santa Clara, California (hereinafter "ASSIGNEE™), an
ungdivided one half of IBM’s right, title and interest in and to the United States Letters Patents
identified in Exhibit A (heretnafier, "ASSIGNED PATENTS"), to have and to held the same,
~unto ASSIGNEE for its own use and enjoyment as a joint owner and for the use and enjoyment
of its successors and assigns, including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requirement of consent of or notice or
acconnting to ASSIGNORsubject to the terms set forth in the Patent Assi gnment Agreement.

N WITNESS WHEREOF, ASSIGNOR has caused this Patent Assignment to be duly signed on
its behalf,

Signature: Date:

- Name: C},mhia_Séa»l
Title: Senior Counsel
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EXHIBIT A

iBM Docket Number  Country Patant Application Filed Date  Grant Date
Mumber Number
LAGROD10082U82 us 8572032 114768321 2007-06-26  2013-10-29
CAS20050088U81 Bl BET2087 111375859 2008-03-14  2013-10-29
CAMSB200800661U81 us 8572567 12/818817 Z010-06-15  2013-10-29
CHS20070031U81 us 8572551 1243397086 2008-12-1¢  2013-10-29
CN220070048081 us 8572562 12/209256 2008-09-12  2013-10-29
DES20080069US1 us BST2040 11741183 2007-04-27  2013-10-29
FRUZ20020041US81 us 8572080 12/948798 2010-11-18  20143-10-29
GBY20080082051 us BET2187 12/430182 2009-04-27  2013-10-28
ILG20080067USY us 8872005 12/838018 2009-12-18  2013-10-29
INazZo100180UST us 8572101 12/987582 2011-01-10 2013-10-28
POUS20030103US2 Ls 8572044 11/455248 2006-07-28  2013-10-28
ROCE20080105US1 us 8572611 12/716413 2010-03-03  2013-10-28
SVL320050045U51 us B572125 11/209588 2005-08-28  2013-10-29
SYLS20080020USN us 8572818 11420410 2008-05-25 2013-10-29
SVLE200S0048US1 LS 8572062 12/643343 20091221 2013-10-29
YORG20020088U%Y W3 8572625 121535035 2008-08-04  2013-10-28

END OF EXHIBIT A
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