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ASSIGNMENT

WHEREAS, West Interactive Services Corporation, a Delaware corporation having a place of
business at 11808 Miracle Hills Drive, Omaha, Nebvragka 68154, Is the owner of U.S. patents and patent
applications identitied on the attached Schedule A;

WHEREAS, West Corporation, a corporation having # place of business at 11808 Miracle Hills
Drive, Omaha, NE 68154, is desirous of acquiring said interest of West Interactive Seevices Corporation.

NOW THEREFORE, be it known that for certain good and valuable consideration, the
sufficiency and receipt of which is hereby acknowledged, West Interactive Services Corporation does
sell, assign and transfer to West Corporation, its successors, legal representatives and assigns, the entive
right, title and interest for the inventions (collectively identified hereln as THE INVENTIONS} described
in: (i) the patents and patent applications of Schedule A, (i) the inventions described in and/or
encompassed by the patents and patent applications of Schedule A, (i) all applications filed describing
and/or encompassing the inventions in the patents and patent applications of Schedule A, (iv) all
applications claiming a priority benefit from the patents and patent applications of Schedule A, and (v) all
Letters Patent, Invention Registrations, Utility Models, Extensions or Reissues and other patent rights,
obtained for the inventions of patents und patent applications of Schedule &; wherein the aforesaid
asstgnment of all right, title and interest includes the following jurisdictions:

(1) the tereitory of the United States of Americs, including all continuation, divisional, continuation-
in-part and reissue of THE INVENTIONS, and all applications for extension filed or to be filed
for THE INVENTIONS,

(2) any foreign couniry, and
(3} the Patent Cooperation Treaty.

West Intaractive Services Corporation also assizns any right, title or interest in and to THE
INVENTIONS, which has not already been transferred, to West Corporation.

Waest Interactive Services Corporation warrants that no assignment has been made of THE
INVENTIONS, any portion thereof, or any patent, patent application, Invention Registration, or Utility
Model therefrom to a party other than West Corporation, and West Interactive Services Corporation is
under no obligation to make any assignment of THE INVENTIONS, any portion thereof, or any patent,
patent application, Invention Registration, or Utility Model therefrom to any other party.

West Interactive Services Corporation further agrees to cooperate with West Corporation in the
obtaining and sustaining of any and all such Letters Patent, Utility Muodels, Extensions or Reissues and
other patent rights obtained from THE INVENTIONS, and in confirming West Corporation's exclugive
ownership of THE INVENTIONS, bat at the expense of West Corporation.

The Conunissioner of Patents is hereby authorized and requested to issue the Letters Patent solely
in accordance with the terms of this Assignnient, to West Corporation, its succassiors, legal
representatives and assigns, as the assignes of the entire right, title and interest therein.

IN WITNESS WHEREOF, the parties hereto have executed this Assignment as of the day
indicated hersunder.

Wast Interactive Services Corporation
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CO0E Brucculert, Sscretary
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State of “1EXOG 3

N 33,
< )

County of PGy

Before me, a Notary Public in and for said County and State, personally appeared Louis
Brucculeri, who acknowledged himself to be the Secretary of West Interactive Services Corporation and
that he being authorized to do 50, executed the foregoing instrument for the purposes and considerations
therein expressed, by signing the nante of the company by himself as Secretary of West Interactive
Services Corporation.

Orehday of 1t

Given under my band and seal of office this

> CARNELA GONIMEY
SOTATY FUBLIC STAYE OF TEXAS
1Sy OORN, BRSNS
ROTARY 1D 15070044
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SCHEDULE A

U.S. Patent No. 8,060,415 filed August 30, 2006, issued November 15, 2011, entitled “METHOD
FOR GENERATING SALES OF A CONVERSATIONAL VOICE RESPONSE SYSTEM” (Attorney
Docket No. 000011.P008)

U.S. Patent No. 8,504, 439 filed December 20, 2010, issued August 6, 2013 entitled “METHOD
FOR GENERATING SALES OF A CONVERSATIONAL VOICE RESPONSE SYSTEM” (Attorney
Docket No. 000011.P008-CON)
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