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PATENT ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, and subject
to the reservations stated in the Patent Assignment Agreement Reference No. 1179850 between
the parties with an effective time and date of 11:59pm United States Eastern Time on December
22, 2017 (“Effective Time and Date™) (“Patent Assignment Agreement”™), International Business
Machines Corporation, a New York corporation having a place of business at Armonk, New
York, (hereinafter "ASSIGNOR"), hereby grants and assigns to ServiceNow, Inc., a Delaware
corporation having a place of business at Santa Clara, California (hereinafler "ASSIGNEE™, an
undivided one half of IBM’s right, title and interest in and to the United States Letters Patents
identified in Bxhibit A (hereinafter, "ASSIGNED PATENTS"), to have and o hold the same,
unto ASSIGNEE for its own use and enjoyment as a joint owner and for the use and enjoyment
of its successors and assigns, including the right to grant licenses and releases to others of any
scope under the ASSIGNED PATENTS, without the requirement of consent of or notice or
accounting 1o ASSIGNORsubject to the terms set forth in the Patent Assignment Agreernent,

IN WITNESS WHEREOF, ASSIGNOR has cansed this Patent Assignment to be duly signed on
its behalf.
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Signature: Dater Qo

Name: Cynthia Seal
Title: Senior Counsel
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EXHIBIT A

{BA Docket Number Country  Patent Mumber -Application Filing Date issue Date
Mumber
ROCIZ20030367UST  US TE38821 10/758484 oo 2004-01-15 2008-12-22
RSWE20030153US1  US 7636819 10/663552 2003-08-16 2009-12-22
SVLE20060007UST  US 7836873 11/532381 2006-09-15 2008-12-22
CAS20030001U81 Us 76366393 10/847835 2004-09-23 2009-12-22
END OF EXHIBIT &
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