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11096901

PATENT ASSIGNMENT

WHEREAS, | Todd Erick Swierk, the undersigned inventor.of 12317 Pratoling Dy Austin, TX 78739
having invented certain new and useful improvements as disclosed and/or claimed in g patent application entitled:
SNTELLIGENT ASSISTANCE FOR SUPRPORT AGENTS,” for which application for United States Latters Patent is
made, the said application having beaen filad concurrantly herewith: and

WHEREAS, Dell Products, LP, a Texas Limited Parinership, having a principal place of business at One
Deli Way, Round Rock, TX 78682 is desirous of acquiring my entire right, title and interest in and to the said
invention, and to the said application and any Letters Patent that may lssue thereon i the United States and all
other countriss throughout the world;

NOW., THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowladged, |
hereby sell and assign fo Dell Products, L.P., its successors and assigns, my entire right, litle and inferest in and o
the said invention and in to the said application and all palents which may be granted therefor, and all divisions,
reissues, substifulions, continuations, and extensions therect, and | hereby authorize and request the Commissioner
for Palents 1o issue all patents for said invention, or patent resulting therefrom, insofar as my interest is concerned,
to Delt Products, LB as assignee of my entire dabt, iitle andinterest. bderclars that | have nol execuiad:-and will not
axecule any agreement in conflict herewith,

| also hersby sell and assign to Dell Products, LP., its successors and assigns, my foreign rights to the
invention disclosed in said application, in all countries of the world, including, but nof limited fo, the right to file
applications and oblain. patents under the terms of the International Convention for the Protection of industrial
Praperty, and of the European Patent Convention, and further agree to execute any and all patent applications,
assignments, affidavits, and any other papers in connection therewith necessary to perfect such patent rights.

| hereby funther agree that | will communicate to Dell Praducts, L.P ., or 1o its sliccessors, assigns, and iegal
representatives, any facts known o me respecting said invention or the file history thereof, and at the expense of
said assignee company, testify in any legal proceedings, sign all lawful papers, execute all divisional, continuation,
raissue and substitile applications, make 2l lawfuboaths, and generally do sverything possible (o aid Dell Products,
L P, its successors, assigns and nomineas to oblain and enforce proper patent protection far said invention in all
countries.

{ authonze the later insertion of the non-provisional application number and filing date herein below.

THLE INTELLIGENT ASSISTANCE FOR SUPPORT AGENTS
NON-PROVISIONAL £/ L - May 15, 2018
APPLICATION NG 15/979,508 FILING DATE ¥ 19,
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11090901

PATENT ASSIGNMENT

WHEREAS, I, Tyler Ryan Cox, the undersigned inventor, of 7004 Cusseta Cove, Austin, TX 78738, having
invented cerlain rew and uselll inprovements as disclosed andior claiined i a paenl applicalion sntilled:
ANTELLIGENT ASSISTANCE FOR SUPPORT AGENTS,” for which application for United States Letters Patent is
made, the said application having bean filed concurrently herewith; and

WHEREAS, Delt Products, LP .. a Texas Limited Parinership, having a principal place of business al One
Dell Way, Round Rock, TX 78682, is desimous of acquiring my entire right, title and interest in and o the said
invention, and to the said appilication and any Letters Patent that may issue thereon in the United States and all
other couniriss throughout the world;

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, |
herchy selband assign to Dell Products. LP. #s successors and assigns, my enties right. title and intersstnand to
the said invention and in to the said application and all patenis which may be granted therefor, and all divisions,
reissues, substitutions, continuations, and extensions thereof, and | hereby authorize and request the Commissionat
for Patenis to.dssus all patents for said invention, or patent resulting therefrom, insofar as my interest is concermed,
to Deli Products, L.P ., as assignee of my entire right, title and interest. | declare that | have not executed and will not
axecute any agresment in conflict herowith,

| also hereby sell and assign to Dell Products, L.FP., is successors and assigns, my foreign rights to the
nvention disciosed in said application, in all countries of the world, including, but not limited to, the right fo file
applications and obtain patents linder the terms of the International Convention for the Protection of induistrial
Property, and of the European Patent Convention, and furtber agree 1o exscute any and all patent applications,
assignments, affidavits, and any other papers in connection therewith necessary (o perfect such patent rights.

i hereby further agree that | will comimunicate to Dell Products, P, or 10 its successors, assigns, and iegal
representatives, any facts known to me respecting said invention or the file history thereof, and at the expense of
said gssigned company. lestify in any legsl proceedings. sign all lawful papers; execile all divisional, continuation,
reissue and substiiule applications, make all lawful oaths, and generally do everything possible o aid Dell Products;
LR s successors, assigns and nominees o oblain:and enforce proper patent protection for said invention in all
countries.

| authorize the later insetlion of the non-provisional application number and filing date herein below.

TITLE INTELLIGENT ASSISTANCE FOR SUPPORT AGENTS
NON-PROVISIONAL e May 15 2018
APPLICATION NO. 15/978,598 FILINGDATE y
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11096501

PATENT ASSIGNMENT

WHEREAS, 1, Marc Randali Hammons, the undersigned inventor, of 2508 Echo Woaod Pi, Round Rock, TX
78881, having invented certalin new and uselul improvements as disclosed andfor claimed o a patent applicalion
entitled: TINTELLIGENT ASSISTANCE FOR SUPPORT AGENTS,” for which application for Linited States Letters
Patent is made, the said application having been filed concurrently herewith; and

WHEREAS, Dell Products, LP., a3 Texas Limited Partnership, having a principal place of business at One
Dell Way, Round Rock, TX 78682, is desirous of acquiring my entire right, title and interest in and 1o the said
invention, and fo the said application and any Letlers Patent that may issue therson in the United States and all
cthar countries throughout the warid;

NOW, THEREFORE . for good and valuable consideration, the receipt of which is hereby acknowledged, |
hereby sell and assign to Dell Products, L.P., its successors and assigns, my sntire right, tithe and interest in and to
the sald invention and in o the sald application and all patents which may be granted therefor; and all divisions,
reissues, subsiitutions, continuations, and sxdensions thersof, and Lhereby suthorize and requsst the Commissioner
for Patents to issue all patenis for said invention, of patent resulting therefrom, insofar as my interast is cancarned,
to Dell Products, L.P., as assignes of my entire right, title and interest. | declare that | have not executed and wilt not
axecule any agreement in conflict herewith.

| also hereby sell and assign fo Dell Products, LP., its successors and assigns, my foreign rights to the
invention disclosed in said application, in all countries of the world, including, but not limited {o, the right to file
applications and obtain patents under the terms of the Infernational Convention for the Proteclion of indusinal
Property, and of the European Patent Convention, and further agree to execute any and all patent appilications,
assignments, affidavits, and any other papers in connection therewith necessary to perfect such patent rights.

| hareby further agree that | will communicate to Delt Products LB, or fo its succassors, assigns, and legal
fepreseniatives, any facls Koown o 7e respediing said lnvention or the e hisloty thereol, and & the sxpense of
said assignee company, tesiify in any legal procesdings, sign it lawlul papers, executs all divisional, continuation,
reissue and substitule applications, make all lawful oaths, and generally do everything possible (o aid Dell Products,
LB its suncsssors, assigns and nominees to obiain and enforce proper patent protection e said invention in all
countries.

| authorize the later ingertion of the non-provisional apphication number and filing date herein below,

TITLE INTELLIGENT ASSISTANCE FOR SUPPORT AGENTS
NON-PROVISIONAL 15/979 598 May 15, 2018
APPLICATION NO. s FILING DATE y o
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{10964 01

PATENT ASSIGNMENT

WHEREAS, |, Abbey Barretto, the undersigned inventor, of No. 344, 20th Main, &h Block Noramangs.
Bangalore, India 560065, having invented centain new and useful improvements as disclosed andlor claimed in a
patent application entitled: “INTELLIGENT ASBISTANCE FOR SUPPDRT AGENTS. for which application for
United States Letiers Patent is made, the said application having been filed concurrently herewith; and

WHEREAS . Dell Products, LP., & Texas Limited Partnership, having a principal place of business at One
Dell Way, Round Bock TX 78882, is desirous of acquining my entire right, title and interest i and 1o the said
invention, and to the said application and any Letters Patent that may issue thereon in the Upiled States and all
ather countries throughout the worid:

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowladged, |
heraby sell and assign to Dell Products, LR, s successars and assigns, my entire right, ttle and intersst i and to
the said invention and in lo the said application and all patents which may be granted therefor, and all divisions,
reissues, substituions, continuations, and exiensions thereol and | hereby authonze and request the Commissioner
for Patents fo issue all patents for said invention, or patent resulting therefrom, insofar as my interest is concernad,
to Dell Products, L.P., as assignee of my entire nght, title and interest. | declare thal | have nol executed and will not
execute any agresment in conflict herewith,

| alzo harsby sell and assign o Dell Produsts, LR s suscessors and assigns, my foreign rnights 1o the
invention disclosed in said application, In all countries of the world, including, but not limited to. the right to file
applicatons and oblain patents under the tenms of the International Convention for the Protection of ndustrial
Propenly, and of the European Patent Convention, and further agree 1o execule any and all patent applications,
assignments, affidavits, and any other papers in connection therewith necessary to perfect such patent rights:

{ hereby further agree that | will communicale to Dell Products, LP., or to its successors, assigns. and legal
representatives, any facts known o me respecting said invention or the Yle history thereo!, and &t the expense of
said assignee company, lestify in any legal proceedings, sign all lawful papers, execule all divisional, continuation,
reissue and substitute spplications, make all lawiul oaths, and generally do sverything possible to aig Dell Products,
LP.. s successors, assigns and nominees o oblain and enforce proper patent protection for said invention in all
countries.

| authorize the Iater insertion of the non-provisional application number and filing dale herein below.

TITLE INTELLIGENT ASSISTANCE FOR SUPPORT AGENTS
NON-PROVISIONAL | 15/979,598 .
ARBLICATION NO. FILING DATE May 15, 2018

IN WATNESS THEREDOE

Abbey Bametto ' Date
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