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PATENT ASSIGNMENT

WHEREAS, |, Todd Erick Swierk, the undersigned inventor, of 12317 Pratolina Dr., Austin, TX 78738,
having invented certain new and useful improvements as disclosed andlor claimed in a patent application entitled:
"AGENT COACHING USING VOICE SERVICES)” for which application for United States Letters Patent is made,
the said application having been filed concurrently herewith; and

WHEREAS, Dell Products, L.P., a Texas Limited Partnership, having a principal place of busingss at One
Dell Way, Round Rock, TX 78682, is desirous of acguiring my entire right, title and interest in and to the said
invention, and o the said application and any Letiers Patent that may issue theraon in the United States and ali
other countries throughout the world;

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, |
hareby sell and assign to Dell Products, L.P., its successors and assigns, my entire right, title and interest in and to
the said invention and in to the said application and all patents which may be grantad therefOr, and all divisions,
reissuias, substitutions, continuations, and extensions thereof, and | hereby authorize and request the Commissioner
for Patents o issue all patents for said invention, or patent resulting therefrom, insofar as my interest is concernead,
to Dell Products, LP., as assignee of my entire right, title and interest. | declara that | have not executed and will not
gxecute any agreement in conflict herewith.

| also hereby sell and assign to Dell Products, L.P, its successors and assigns, my foreign rights o the
invantion disclosed in said application, in all countries of the world, including, but not limited o, the right to file
applications and obtain patents under the terms of the International Convention for the Protection of Industrial
Property, and of the European Patent Convention, and further agree to execute any and all patent applications,
assignments, affidavits, and any other papers in connection therawith necessary to perfact such patent rights.

| heraby further agres that | will communicate to Dell Products, LP., or to #s successors, assigns, and legal
representatives, any facts known 1o me respecting said invention or the file history thereof, and at the expense of
said assignes company, testify in any legal proceedings, sign all lawful papers, execute all divisional, continuation,
reissue and substitute applications, make all lawful oaths, and generally do everything possible to aid Dell Products,
L.F. iis successors, assigns and nominees to obiain and enforce proper patent protaction for sald invention in all
counirias.

{ authorize the later insertion of the non-provisional application number and filing date harein balow,

TITLE AGENT COACHING USING VOICE SERVICES

NON-PROVISIONAL Vo 15 2015
APPLICATION NO. 15/979,626 FILING DATE y
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PATENT ASSIGNMENT

WHEREAS, 1, Tvier Ryan Cox, the undersigned inventor, of 7004 Cusseta Cove, Austin, TX 78738, having
invantad certain new and useful improvements as disclosed andfor claimed in a patent application entitied: "AGENT
COACHING USING VOICE SERVICES,” for which application for United States Lettars Patent is made, the said
application having been filed concurrently herewith; and

WHEREAS, Deli Products, L., a Texas Limited Partnership, having a principal place of business at One
Dell Way, Round Rock, TX 786882, is desirous of acquiring my entire right, title and interest in and to the said
invention, and to the said application and any Letiers Patent that may issug thereon in the United States and ali
other countries throughout the world;

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, |
hareby selt and assign fo Dell Products, L.P., its successors and assigns, my entire right, title and interest in and to
the said invention and in to the said application and all patents which may be granted therefor, and all divisions,
reissues, substitutions, continuations, and extensions thereof, and | hereby authorize and reqguest the Commissioner
for Patents to issue all patents for said invention, or patent resuiting therefrom, insofar as my interest is concerned,
to Dell Produicts, L.P., as assignes of my entire right, title and interest. | declare that | have not executed and will not
execute any agreement in conflict herewith,

I also hereby sell and assign to Dell Products, L.P., its successors and assigns, my foreign rights o the
invention disclosed in said application, in all countries of the world, including, but not imited to, the right to file
applications and obtain patents under the terms of the International Convention for the Protection of Industrial
Property, and of the Eurcpean Palent Convention, and further agree 10 execute any and all patent applications,
assignments, affidavits, and any other papers in connection therewith necessary 1o perfect such patent rights.

{ nereby further agree that | will communicate to Dell Products, L.P., or to its successors, assigns, and legal
raeprasentativas, any facts known to me respecting said invention or the file history thereof, and at the expense of
said assignee company, testify in any legal proceedings, sign all lawful papers, exscute all divisional, continuation,
reissug and substitute applications, make ali lawful oaths, and generally do everything possible to aid Dell Products,
L.P., s successors, assigns and nominess to obtain and enforce proper patent protection for said invention in all
countries.

{ authorize the later insertion of the non-provisional application number and filing date herein below.

TITLE AGENT COACHING USING VOICE SERVICES

NON-PROVISIONAL , o vioy 15, 2018
APPLICATION NO. 15/979,626 FILING DATE y

IN WITNESS THEREOF
wt N AR AR
éﬁ{{gﬁ, L Q?{ - /; {;’ S ‘f?_}z" g
Tyler Ryan Cox Date ‘

PATENT
REEL: 045803 FRAME: 0601



HO9T L 08

PATENT ASSIGNMENT

WHEREAS, |, Marc Randall Hammons, the undersigned invantor, of 2508 Echo Waod P, Round Rock, TX
78881, having invented certain new and useful improvernents as disclosed andfor claimed in a patent application
entilled: "AGENT COACHING USING VOICE SERVICES," for which application for United States Letters Patent is
made, the said application having been filzd concurrently herewith, and

WHEREAS, Dell Praducts, LP., a Texas Limited Partnership, having a principal place of business at One
Delt Way, Round Rock, TX 78682, is desirous of acquiring my entire right, title and interast in and to the said

invention, and o the said application and any Letters Patent that rmay issue thereon in the United States and all
othar countries throughout the world,

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, |
hereby sell and assign to Dell Products, L.P., its successors and assigns, my entire right, title and interest in and fo
the said invention and in to the said application and all patents which may be granted therefor, and all divisions,
reissues, substitutions, continuations, and extensions theracf, and | hereby authorize and request the Commissioner
for Patents 1o issue all patents for said invention, or patent resulting therefrom, insofar as my interest is concerned,
to Delf Products, L.P., as assignee of my entire right, title and interest. | declare that | have not executed and will not
execute any agreement in conflict herawith.

| also hereby sell and assign to Delf Products, LP., its succassors and assigns, my foreign rights to the
invention disclosed in said application, in all countries of the world, including, buf not limited to, the right fo file
applications and obtain patents under the taerms of the International Convention for the Protection of Industrial
Property, and of the European Patent Convention, and further agrae to executs any and all patent applications,
assignments, affidavits, and any other papers in connection therawith necessary to perfact such patent rights.

| heraby fusther agres that | will communicate to Dell Products, L.P., or to its successars, assigns, and legal
representatives, any facts known o me respecting said invention or the file history theresf, and at the expenss of
said assignes company, testify in any legal proceadings, sign all lawiul papers, executs all divisional, continuation,
reissue and substitute applications, make all lawful caths, and generally do averything possible to aid Dell Products,

L.P., its successors, assigns and nominees 1o oblain and enforce proper patent protaction for said invention in all
countries.

I authorize the later insartion of the non-provisional application number and filing date herain below.

THLE AGENT COACHING USING VOICE SERVICES
NON-PROVISIONAL 15/979 876
APPLICATION NC. ez FILING DATE May 16, 2018

INVWITNESS THEREOF
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PATENT ASSIGNMENT

WHEREAS, |, Abbey Barrefto, the undersigned inventor, of No. 344, 20th Main, 8th Biock Koramanga,
Bangalors, India 560085, having invented certain new and useful improvemants as disclosed andfor claimed in a
patent application entiled: "AGENT COATHING USING VOICE SERVICES,” for which application for United States
Lelters Patent is made, the said application having been fled concurrently herewith, and

WHEREAS, Dell Products, L.P., a Texas Limited Parinership, having a principal place of business at One
Dell Way, Round Rock, TX 78682, is desirous of acquiring my entire right, title and interest in and to the said
invention, and to the said application and any Letters Patent thal may issue thereon in the United States and all
other countries throughout the world;

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby acknowledged, |
hereby sell and assign to Dell Products, L.P., its successors and assigns, my entire right, title and inferest in and to
the said invention and in to the said application and alf patents which may be granted therefor, and all divisions,
reissues, substitutions, continuations, and extensions thereof, and | hereby authorize and request the Commissioner
for Patents to issus all patents for sald invention, or patent resulting therefrom, nsofar as my interest is concerned,
to Dell Products, LP., as assignee of my entire right, title and interest. | daclare that | have not execuied and will not
execute any agreement in confiict herawith.

| also hereby sell and assign to Dell Products, LP,, its successors and assigns, my foreign rights t© the
invention disclosed in said application, in all countries of the world, including, but not limited to, the right lo file
applications and obiain palents under the terms of the intermational Convention fOr the Protection of Industrial
Propeny, and of the Europsen Patent Convention, and further agree o execute any and all palent applications,
assignments, affidavits, and any other papers in connection therawith necessary o perfect such patent rights,

| heraby further agree that | will communicate to Delt Products, L.P., or o its successors, assigns, and legal
representatives, any facls known 1o me respecting said invention or the file hislory thereof, and at the expense of
said assignee company, testify in any legal proceedings, sign all lawful papers, execute all divisional, continuation,
reissue and subsitute applications, make all lawhsl caths, and generally do everything possible to aid Dell Products,
L.P.. iis successors, assigns and nominees {0 obiain and enforce proper patent protection for said invention in all
countries.

| authorize the later insertion of the non-provisional application number and filing dale herein below,

TITLE AGENT COACHING USING VOICE SERVICES

NON-PROVISIONAL | 15/079 826
APPLICATION NO. | ’

FILING DATE May 15, 2018

IN WITNESS THEREOF

Abbey Barretio -~ ' ' Sate
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