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Attorney Docket No.: 205957 PATENT APPLICATION

ASSIGNMENT
WHEREAS We:
NAME RESIDENCE
Mark J. WILLIAMS 2182 McGinty Road NW, North Canton, Ohio 44720
Eric I. CAMULLI 1586 Belle Meade Dr., Copley, Ohio 44321
Larry MINER 3573 Aegean Drive, Bath, Ohio 44210
Rob BRAZIER 560 Roslyn Avenue, Akron, Ohio 44320

respectively, are the joint inventors of certain inventions or improvements for which we have
made application for a Utility Patent of the United States entited COMMUNICATION
SYSTEM FOR ESTABLISHING AUTOMATED CALL BACK USING QUEUES: and

WHEREAS, VIRTUAL HOLD TECHNOLOGY, LLC, of 3875 Embassy Parkway, Suite
350, Akron, Ohio 44333, a corporation operating under the laws of the state of Ohio, is desirous
of acquiring the entire right, title and interest in and to the said inventions or improvements and
in and to the said application, and in, to and under any and all Letters Patent which may be
granted on or as a result thereof in any and all countries of the world:

NOW, THEREFORE, for good and valuable consideration, we have assigned, and do
hereby assign, to VIRTUAL HOLD TECHNOLOGY, LLC, its successors, assigns and legal
representatives (“Nominees”) the entire right, title and interest, including the right of priority, in,
to and/or under said inventions or improvements throughout the world, said Utility Patent
Application, any and all applications for Letters Patent, petty patents and utility model patents of
the United States and of countries foreign thereto based on or claiming the priority of said Utility
Patent Application, any and all Letters Patent, petty patents and utility model patents which may
be granted therefor, and all continuations, divisions, reissues, extensions and renewals thereof
(“Letters Patent™);

And we covenant that we have full right to convey the entire interest herein assigned,
and that we have not executed and will not execute any agreement or do anything in conflict

herewith;
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And we further cavenant and agree that we will without undue delay execute all such
papers as may be necessary tq perfect the fitle to said inventions or improvements, applications
and Letlers Patents in VIRTUAL HOLD TECHNOLODGY, LLC, orils successors, assigns,
nomineas or legal rapresentatives, and we agree fo communicate lo said VIRTUAL HOLD
TECHNOLOGY, LLC, orils SUCCESSOrs, assigns, nominees orlegal representatives all known
facts respecting said inventions or improvements, application and Letters Patent, lo testify in
any legal proceedings, fo sign ém lawful papers, and generally to do all things necessary to aid
VIRTUAL HOLD TECHNOLQGY. LLC, or ifs successors, assigns, nominees or legal
represeniatives to obiain and enforce for their own benefit patent protection for said inventions
or improvements in any and ai! countries, all at the expense, however, of VIRTUAL HOLD
TECHNGLOGY, LLC, arils suc{;essors, assigns, nominees or legal representalives;

And we authorize VIRTUAL HOLD TECHNOLOGY, LLC, or ils successors, assigns,
nominess or iegal represeniaﬁvés to file in our name or their own, as appropriale, applicalions
for Letters Patents, pelly pabants.iand utility model! patenis in all countries of the world, and we
authorize and request the Commissioner of Patants and Trademarks of the Uniled Siates, and
any proper official of any country of the world, to issue to said VIRTUAL HOLD TECHNOLOGY,
LLC, or ifs successors, assigns, nominees or legal representatives, any and ali Letters Palents,
petty patents and utility model patents for said invention or improvemenits, for their sole use, fo
the fuil end of the lerm for which su ch Letters Palenis, petty patents and utility model patenis
may be granted.

L) é&w

{ﬁ/k J. WILLIAMS

i
5. L Ce [
A dr | AL T

Eric L. CAMULLI

ﬁwé.\\’b;—————-

Lan@N&R

Rob BRAZIER

Page 2 of 2

PATENT
RECORDED: 06/02/2018 REEL: 036648 FRAME: 0729



